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1. OBIIUE MOJOXEHUSA

1.1 Xapakrepucruka nporpamMmmsi:

HononnurenbHas npodeccHoHabHAS nporpamma mnpodgeccHoHaIbLHOM
nepenoarorosku «Mene/kep mo npomaxam» (Ianee — mporpamma) SBISETCS
Y4eOHO-METONMYECKHM ~ HOPMATHBHEIM  JJOKyMEHTOM, PeryiaMeHTUPYOIINM
COZICpKaHNE, OPTaHU3AIMOHHO-METOAMIECKUE HOPMEL U TPYLOEMKOCTh OGYUEHHS.

Jononuurensuas podeccHoHabHAs IIporpaMma Ipo¢heCCHOHATBHON
nepenoarotoBky «MeHemkep mo mpoaaskam» pa3paboTaHa B COOTBETCTBHH C
HopMamu PenepanbHOro 3akoHa ot 29 nexabps 2012 r. Ne 273- ®3 «06
obpazoBanuu B Poccuiickoii ®enepauum» ¢ y4eToM TpeOoBaHME mpHKa3a
MunobpHayku Poccum or 01.07.2013 Ne 499 «O6 yTBepxaenuu Ilopsaka
OpraHM3allid M  OCYIIECTBIEHUS  OOpa30BaTENLHOM  JESITeNBbHOCTH 110
JIOIIONIHATENBHBIM  IPO(ECCHOHATFHBIM IIPOTpaMMaM» M IPOGheCCHOHAIBHOTO
craHnapra "Mapketonor" (yTB. IpuKa3oM MUHHMCTepPCTBA Tpyda M COLUAIBLHOMN
3amuThl PO ot 8 Hoa6ps 2023 roga N 790H) u denepansHOro rocyJapCTBEHHOIO
00pa30BaTENBHOTO CTaHJAPTa CPENHErO0 MNPO(ECCHOHATBHOTO OOPa3sOBAaHHA IO
cnenpansHoctd  38.02.04 Kommepuus (mo ortpacism) (yTB.  IIpHKa3oM
Munwucrepersa 06pasoBanus U Hayku PO ot 15 mas 2014 1. N 539)..

1.2. XapakTepucruka npodeccHOHAILHOI 1eATeILHOCTH CIyIIaTeei:
O6sacTb NpodeccHOHAILHOM JeATEILHOCTH CIyIaTe ei:

Pa3paboTka M peanmu3als KOMIUIEKCa Mep W IMOAXOHOB K BEJECHUIO OH3HECa,
obecneymBaromas cosfaHde U SGQEKTHBHOE yNpaBiIeHHE MAapKeTHHIOBOM
JEATEITBHOCTBIO.

1.3. KaTeropns o0y4alomuxcsi: JIUIa, UMEOIIUe CpeHee IpOPeCCHOHAIBHOE U
(umm) BhICIIEe oOpa3oBaHWE; JIMIA, TOIyHalOIe CpeqHee MPo(PeCcCHOHANLHOE U
(unm) BEICITIEE OOpa3OBaHME.

1.4. O6bem mnporpamMMbl (TPYAOEMKOCTb): 0OIas TPYIOEMKOCTb 252
aKaJIeMAYECKHUX Yaca.

1.5. Cpox ocBoeHusi mporpaMmbl — 8 Heziels (2 MecsIa).
1.6. ®opma o0yueHus: ogHas.

1.7. {lokyMeHT, BblJaBaeMblii mocje 3aBeplIeHHS OOYYEHHS: IUIIJIOM O
IpOoQeCCHOHANTBHON MEPENOIrOTOBKE YCTAHOBIIEHHOTO 00pasIia.



2. IEJIM Y1 3AJTAYY [IPOT'PAMMGBI

2.1. Hear mporpaMmel mpodeccHonaabHOM nepenoaroroBku «MeHemkep mo
Npoaaxam» 3aKiOYaeTCsd B IONYYCHHH TEOPETHYECKHX 3HAHHH W OBJIANCHUH
TIPaKTHIECKUMH yMCHUSAMHU W HaBBIKAMH, 00eCIeuMBaloMME (OPMHPOBaHHE y
Cymartenedl IpO(eCCHOHANBHBIX KOMIETEHIMH, HeOGXOMMMEBIXK IS paboTel B
00J1aCTH NPOJIa, TOPTrOBO-COBITOBOMH M MAPKETHHIOBOH AeSTEIBHOCT.

2.2. 3apa4m nporpaMmsl:

1. Tlomy4yenue ciyrmarensiMu COBpEMEHHBIX CBEIEHHI TT0 OCHOBAM MEHEe)KMEHTA,
MapKETHHTOBOMY LIEHOOOPa30BaHMIO, MAPKETHHIOBBIM KOMMYHHKALIHSIM.

2. OBnajgeHne 3HaAHWUSIMY, YMEHUSMUA U HaBBIKAMH IO pa3paboTKe CPENCTB U
KaHalOB KOMMYHMKAallMi JUIS IIPOBEAECHUS IIOJUTHKH IIEHOOOpa30BaHus,
BHYTPEHHMX ¥ BHEIIHUX KOMMYHHKAIIMOHHBIX KaMITAHHIA.

87 OtpaboTKa HaBLIKOB, 3HAHUI M YMEHHMH O MPOABIXEHUIO TOBapoB (yCiyr)
Ha DpBIHKE, BHEIPEHHMIO CHCTEMbl CTUMYIMPOBAaHHS IIPOJAX TOBApOB (YCIyT)
OpraHH3aIHH.

3. INTAHUPYEMBIE PE3YJIbTATHI OBYYEHUS

3.1. llporpamMma HanpaB/ieHa Ha COBEPLICHCTBOBAHHE M MPHOOPETEHHS HOBBIX
KOMIICTCHIIWH B OONacTH MpoJakK, TOProBO-COBITOBOW M  MapKeTHHIOBOI
AeATeIIbHOCTH, 00eCHeYMBaOIMX KadeCTBEHHY0, 6e30MacHyo M 5(pGheKTHBHYO
PO ECCHOHATBHYIO AESITEIBHOCTh B COBPEMEHHBIX YCIIOBHSIX.

B maHupyeMBIX pe3ynbTaTaX OTpa)KaeTcsi MPEeeMCTBEHHOCTE C TpeOOBaHHAMH
npodeccronanpHOro craugapra "Mapkeronor” (yTB. mpukazoM MEHHCTepCTBa
TpyZa u couranbHou 3ammTel PO ot 8 HosA6ps 2023 roga N 790H) u TpeboBaHUsIMH
COOTBETCTBYIOHIErO  (hefepalbHOrO  IOCYJapCTBEHHOTO  06GPa3oBATENBEHOrO
CTaHJapTa CpeAHero MNpo(ecCHOHANBHOTO 00pa3oBaHMs IO CIEIHAIbHOCTH
38.02.04 KomMepiius (110 oTpacisiM) (YTB. IpHUKa30M MHUHUCTEPCTBA 0Opa30BaHUs
u Hayku P® ot 15 mas 2014 r. N 539).

3.2. Ilporpamma HampaBjeHa Ha MOJyYeHHe CJOYIIATEJSIMH OOIIHX H
Npo(ecCHOHANbHBIX KOMIIETEHIIHIA.

B pesynpraTe OCBOEHHs NpOrpaMMBbl CiylIaTend OyayT obnamgaTe obuumu
xomnemenyuamu (OK), BKIIOYAIOIITUMH B ce0s1 CIIOCOOHOCTSE:

OK 1. Bribupars crnocoObl pemeHus 3amad MpoheCCHOHATBHON IeATenbHOCTH
IPHUMEHHUTEIBHO K Pa3IMIHBIM KOHTEKCTaM;

OK 2. Hicnionb30BaTh COBpeMEHHBIE CPEICTBA TOMCKA, aHaIM3a U MHTEPIIPETALIN
uHGopMaMM M HHGOPMAIMOHHBIE TEXHOJIOTHH IS BBITIOJHEHHS 3a7ad
npoheCcCHOHANBHOH NeATeTBHOCTH;



OK 3. DddexrrBHO B3auMomeiicTBOBATE U paboTaTh B KOJJIEKTHBE U KOMaHJI€;

OK 4. Ocymectsmate ycTHyoo u IIUCBMEHHYI0 KOMMYHMKAIMIO Ha
rOCyJapCTBEHHOM s3bIKE POCCHMCKOH Oenepanuu ¢ Y4YETOM OCOOEHHOCTEMH
COLIMATIBHOI'O ¥ KYJIbTYPHOT'O KOHTEKCTA,

B pesymbrare  ocBOeHHs ~ mporpaMMEl  CiymaTenu Oymyt obmamgars
npogeccuonanvuvimu  komnemenyusmu (I1K), COOTBETCTBYIOITAMH OCHOBHBIM
BHJIaM IIPOQeCCHOHATBHON 1EATENbHOCTH:

IIK 1. VuacTBOBaTh B YCTAaHOBICHHH KOHTAKTOB C JNEJIOBEIMUA ITapTHEPaMH,
3aKIII04aTh 0r0BOPa U KOHTPOJIMPOBATH MX BHIIONHEHHE, IIPEIbABIATH IPETEH3UH
Y CaHKIIHH.

IIK 2. Opra#msamyds W IpOBENEHHE SKOHOMHYECKOH M MapKEeTHHTOBOM
JesITeNbHOCTH.

IIK 3. OdopmusaTs, HpPOBEPSATs NPaBHUIBLHOCTE COCTABIEHHS, OGECICUHUBATEH
XpaHEHHWE OpraHU3allMOHHO-PACIOPAIUTENBHBIX, TOBAPOCONPOBOIUTENbHEIX |
VHBIX HEOOXONMMBIX [OKyMEHTOB C HCIIOJb30BAaHMEM aBTOMAaTH3HPOBAHHBIX
CHCTEM.

IIK 4. BeisiBnare moTpeGHOCTH, BHIBI CHPOCA M COOTBETCTBYIOINHE WM THIIBI
MapKeTHHIa [Uis oOecliedeHWs Ielned opraHusanu, (GOpPMHPOBATH CIOPOC U
CTHUMYJIUPOBATh COBIT TOBApOB.

IIK 5. OG6GocHOBEIBaTh I€1€COOOPA3HOCTH MCIONB30BAHUS U IIPUMEHSThH
MapKETHHIOBbIe KOMMYHHKAIIHH.

IIK 6. VYuacTBOBaTh B NPOBENCHHM MAapKETHHIOBBIX HCCIIEJOBAHUM PpHIHKA,
pa3paboTKe U peannu3alii MapKETHHIOBBIX PEICHHHA.

3.3. IlnaHHpyeMbIM pe3yJbTaTOM OOY4YeHHSI SIBJISIETCH OCBOEHHE KaK
TEOPETHYECKHX 3HAHHH, TAK U NPAKTHYECKHX YMEHHH U HABBLIKOB.

B pesynsrare ocBoenus IIporpamMmel o0yyaromuecs
6yoym 3Hamv:

e HopMmaTuBHBIE IpaBOBBIE  aKTHl, pETYIHPYIOIIHE  MAapKETUHIOBYIO
JIEeITeILHOCTD

e (OCHOBEI MEHEI)KMEHTA

¢ PpiHOYHBIE METOJABI XO35HCTBOBaHMS, 3aKOHOMEPHOCTH KW OCOGEHHOCTH
Pa3BUTHS SKOHOMHUKH

e Oco6eHHOCTH KOHBIOHKTYpPEI BHYTPEHHErO U BHEIIHEro PEIHKA TOBAaPOB H
YCIIyT

e HCTpyMEHTHI MapKETHHIOBOT'O [IEHOOOpa30BaHKA



* MHcTpyMeHThI MapKETUHIOBEIX KOMMYHHUKaIHH
* Ilcuxonormyeckue 0COGEHHOCTH TOBENEHHS TONEH PasHBIX BO3pPACTOB B
Pa3IIMYHBIX JKU3HEHHBIX CHTYaLHIX

* IIpaBuiia, HOPMEI H OCHOBHBIE IPHHLIHAIIEI STHKH JEIOBOTO o0IIeHHs
b6yoym ymemo:

o Cucrematu3upoBaTh M 0606LIATe 6GONBIIHE OGBHEMEL IIEPBUYHON W
BTOPHYHON MapKETHHIOBOM HH(GOPMAILIHH

* Hcnonb3oBats METOME! IPOTHO3UPOBAHHS COBITA IPOLYKIHH I PBIHKOB

* Paborars co crenMaT3upOBaHHBIME IIPOrPAMMAMH IS cbopa uHpOpManU
M YNPaBICHHUS MapKeTHHIOBBIMH MHCTPYMEHTAMH M HHCTPYMEHTaMH
IIPOrHO3UPOBAHUSA

¢ 1IpOBOAMTE MapKETHHIOBBIE WCCIEIOBAHHS DPAasHEIX THUIIOB W BHIOB C
UCIIONIb30BaHHEM HHCTPYMEHTOB KOMILIEKCA MApKETHHTa

¢ PaccuuThIBaTE II€HBI Ha TOBapHI (YCIIyTH) OpraHU3aIiH

¢ Ilpoxsurats ToBap! (yCIyrH) OpraHU3alliy Ha PHIHOK

* PaspabatbiBath CpeicTBa M KaHalbl KOMMYHHKAIUH JUI1 IIPOBEIEHHMS
IOJIUTUKH LIeHOOOpa3oBaHus

¢ [IpoBoaUTE BHYTpEHHHE U BHEIIHHE KOMMYHHUKAITHOHHBIE KAMIIAHHUH.

npuobpemym HagbIKU:

¢ MapKeTHHIOBOH JEATEIHLHOCTH B 00JIACTH MIPOAAK;

4. VYYEBHBIHA ILJIAH

JAONOJHHTEIbLHON Npo(deccCHOHATLHONH NPOrpaMmMBbI
npogecCHOHATLHOH NepenoAroToBKU «MeHemxKep Mo npoaakam»

Ilear oO0y4YeHHst — TIONyYeHHE TEOPETUYECKHX 3HAHHHA W  OBJIAJCHHE
IIpaKTUYEeCKUMHU YMEHUSMH U HaBBIKaMH, obecriedmBaromuMu (OPMHUPOBaHHUE y
cirymareneid mpogecCHOHANbHBIX KOMITETEHIIMH, HEOOXOOMMBIX i paboOThl B
obnacTH npoiax, TOProBO-COBITOBON M MapKETHHTOBOM e TEIbHOCTH.

Kateropus caymarenei — numa, UMelomye cpeaHee NpopecCHOHAIbHOE U (MJIH)
BEICIIee 0Opa3oBaHUe; JIHIA, MOJydarollhe cpenHee MpodeCcCHOHAIbHOe U (WIIH)

BEICIIIEe 0Opa30BaHHE.
TpynoemxocTs 00ydeHusi: 252 akaqeMHUYECKHUX daca.

®opma o0yuyeHHsI: OYHAS



TpynoemkocTs, ak. u.!

HaumenoBanne O61mas Ipaxmirse
pas/Ienos, Tpyso- | JKIHH |  cme Komtpoms| _ D0PMa
JUCIMILIAH (MOLyICH) eMKOCTb 3aHATHS / KOHTPOTS
CamocToste
JTBHAst
1 2 4 3 6 7
Monyns 1. IlpaBoBrie
1 OCHOBBI TPy IOBOM 12 8 4 3auer
JEeSTEbHOCTH.
Monyns 2. Tlcuxomorus
3 GusHeca. 18 2 6 Sauer
Monyns 3. OCHOBEI 3ayeT
3 MEHEKMEHTa 25 15 2 8
MapKETHHTa
il 16\/IOJI}’J'II> 4. OcHOBBI 17 17
YXTAITEPCKOTO YY€ETa.
Mogyns 5. JloroBop
5 KYILIA-TIPOJIXKH. 16 14 2
PacTopxeHue oroeopa.
6 Mogyns 6. ToBap u 20 18 5
IeHo00pa3oBaHue.
7 Mogyns 7. Ilpomaxu. 24 13 6 3auer
YnpaBieH#e MpoIaXKaMH.
Mopyns 8. Yemyru. 3ader
8 Cnenuduxa u crparerus 18 12 6
MIPOJAX YCIYT.
9 Monyns 9. OneparuBrOe 14 10 4 3auer
YIPaBICHHE ITPOJAKAMH.
10 Mopyns 10. IIpesenTanust 24 14 ’ 3 3aver
TOBapa, yciyru. Pexiama
Mopyns 11. 3auer
11 | UadopmanmoHHbIE 14 8 2 4
TEXHOJIOTHH TPOJIAXK
Momyns 12. ITopsimok
12 | opraHu3anuy U BeJICHUS 14 12 2
IIEPETrOBOPOB.
Momyis 13. Tenehonnbni
13 stukeT. [IpaBuna BexeHus 14 12 2
Tene(OHHBIX MEPETOBOPOB.
14 Monyins 14. Pabora ¢ 18 16 7
MIPETEH3USAMH.
15 Urororas arrecrarus 4 4 DK3aMeH
16 Hroro 252 186 16 50

! Ilnst BCcex BAOB ay JUTOPHBIX 3aHATHM akaJeMHUYeCKHi 9ac yCTaHaBIMBAETC IPOJOIDKHTENIHHOCTRIO 45 MUHYT.




S. KAJIEHTAPHBIN YYEGHBIN I'PA®HUK

Kasnennapueri rpadux obyuenus spisercs IIPUMEPHBIM, COCTaBISIETCS W
YTBEPKIAeTCS I Ka)KAOH IPyIIIIHL.

Cpox ocBoeHust porpaMMeI — & HeTels (2 mecsma). Havano o6yuenus — o
Mepe Habopa IpyIIsL.

I'paduk 3amstuit - 5 pa3s B mememo mo 7 y4eOHBIX YacoB, BKITIOYAs
KOHTPOJIbHBIE ~ MEDONpPHUATHS IO  OTHENBHBIM  MOZYIISIM. Tpynoemkxocts
AOLOIHATEIEHOU IPOYECCHOHANBHOM POrPaMMEI COCTARIISET 252 aKaJIEMUYECKUX
Haca, BKJII0Yasi HTOTOBYIO aTTECTALIMIO.

-

Ne [HaumeHoOBaHHMe KOMIIOHEHTOB
1/ mporpaMmal

1 Hemen
2 Hemesst
3 Heme st
4 Hemest
S Hemens
6 Hexenst
7 Henenn
8 Hemensn

1 Momyns 1. ITpaBoBbIE OCHOBEI TPYIOBO 12
NEeATENbHOCTA

2 Mopyns 2. ITcuxonorus 6u3Heca 18

3 Momyns 3. OCHOBEI MEHEIKMEHTA H 5 20
MapKeTHHTra

4 Mopymns 4. OCHOBEI GyXraITEPCKOro y4era 15

5 Mogyns 5. JIoroBop KyIUTH-TIPOJAKH. 16
PacTopxeHre moroBopa

6 Mogys 6. ToBap u nenoo6pasoBanue L7 .3

7 Monyns 7. IIponaxu. Yipasienue 24
MpoaaxaMHu

8 Momyns 8. Yemyru. Cnenuduka u cTparerus 8 | 10
MPOJaX YCIyT

9 Mogyns 9. OnepaTuBHOE yIIpaBIcHHE 14
[IPOAAXKAMHU

10 Mopys 10. IIpesenTanms ToBapa, yCIyTH. 11 | 13
Pexnama




11 Monyns 11. UadopManuorHELe Texmomorun 14
MpOIaK

12 Mogmyns 12. ITopsinok oprasu3anyy u 8 6
BEICHHU: [IEPETOBOPOB

13 Monyms 13. Tenedounsiit stuxer. IIpasuia 14
BEICHUS TENE(POHHBIX IEPETOBOPOB

14 Monyis 14. PaGota ¢ IpeTeH3usMu Lol e
15 [Arororas arrecranus 4
16 MToro 35| 3513535135 |35 |35 7

6. YYHEBHO-TEMATHYECKHUM ILJIAH
AONMOIHHTETLHOH NPogecCHOHANLHOM POrpaMMbI
npo¢ecCHOHATbLHON MepenoaroToBku «MeHemrKkep 10 NpoaaKam»

Iear o0yyemnsi — TONydeHHe TeOpETHUECKHX 3HAHWN M  OBIAJCHUE
MPaKTHIECKUMU YMEHHUAMH ¥ HaBBIKaMH, 00eCIEYMBAIOIIMMA (HOPMHUPOBAHKE Y
ClyIiaTeneli MpOQECCHOHANBHBIX KOMIICTCHIMH, HEOOXOMUMBIX Il PaGoTHl B
06J1acTH PosiaX, TOProBO-COBITOBOM ¥ MAPKETHHIOBOM MESTeThHOCTH.

Kareropus cirymareneii — i, umerolnye cpeasee MpogecCHOHATbHOe 1 (HITH)
BBICIIGE 00pa3sOBaHKe; JHMIQ, MONyYAOIHe CPefHee MPOohecCHOHATBHOE U (WILH)
BhICIIIEe 0Opa3oBaHUE.

TpynoemkocTh o0y4enus: 252 akaqeMUYECKUX daca.

®opma obydeHusi: OYHASL

Ha3panne moxyas Ha3Banue Tembl IIponoxurensnocTs | Bua zanarus
B Y4eOHBIX yacax
Tema 1.1. Beegeunue B 2 Jlexms
IPOGECCHIO.
Mozym 1. Ip Sk i Tema 1.2. Tpymosas 3 Jlexuus
OCHOBBI TPYZIOBOH

ACATCIIBHOCTE MECHEKEpa
10 IIpoJaKaM.

JACATCIIBHOCTH

Tema 1.3. Menemxkep mo 3 Jlexis
MIpoJakaM - COJLIAT
MIXPOKOI0 IPOGHIISL.

|

IIpomexxyToumnas aTTecramms 4 TecTupoBanue

Tema 2.1. busnec xak 1 Jlexmms
COLIMOKYJIbTYPHBIM HHCTHTYT




Mogys 2. ITcuxonorus
buzneca

Tema 2.2. TIcuxomnorus
JeATENIbHOCTH OM3HECMEHOR

Jlexnus

Tema 2.3. Cormanpuas
IICUXOJIOTHS JTHYHOCTH
6u3HECMeHa

Jlexums

Tema 2.4. Tlcuxonorugeckue
KayecTBa OM3HECMeHa

Jlexuumsa

Tema 2.5 Commanpuas
TICUXO0JIOTHS GH3Heca

Jlekus

Tema 2.6. Oprauuzanuonnas
TICHXOJIOTHs GH3Heca

Jlexums

Tema 2.7. Tlcuxonorus nener

Jlexnus

Tema 2.8. TTcuxooruyeckue
OCHOBBI 3THKHM OH3HECA

Jlexnus

ITpomexyTounas aTrecrarms

TectupoBanue
2

Mogyne 3. OcHoBEI
MEHEIDKMEHTA U
MapKeTHHTa

Tema 3.1. Ikomst

MEHEKMEHTA: SBOJIIOLIUA U

COBPEMEHHOCTH
TPABJIEHYECKHE apXETHIIB!

Jlexums

Tema 3.2. OcHoBHBIE (hyHKIMM
MEHEKMEHTA.

Jlexnus

Tema 3.3. Ouenka u ananm
BHEIIIHEW ¥ BHYTPEHHEH Cpejibl
MEHEDKMEHTa

Jlexius

Tema 3.4. CymHocTs 1
(byHKIUM TJIAHKPOBAaHUS B
yIpaBJIeHHH

Jlexuus

Tewma 3.5. Hasnauenue u
CTPyKTypa OH3HecC-IuIaHa

Jlexus

Tema 3.6. CoBpeMeHHbIE
KOHUETLUH MOTHBAI[HH
5(hEKTHBHOI NeATENEHOCTH

Jlexnusa

Tema 3.7. Cucrema koHTpOId B
MEHEDKMEHTe

Jlexums

Tema 3.8. @akTopsl,
onpeelIoNIHe KaYeCTBO
YIIPaBIIEHYECKHX PEIICHHUH.
YcnoBus 3¢ GeKTHBHOCTH
YTPaBJICHYECKHX PEIICHHUM

Jlexnms

Tema 3.9. IIpobaemsr 1
npu3Haky 3¢ dexTHBHOCTH
KOMMYHHUKaIIH

Jlexiusa

Tema 3.10. Pazpemenne
KOH(IMKTOB B MpOIIECCcax

Jlexiusa




YIparieHus. YrnpasieHus
KOH(JIMKTHOM CHTyaruei

Tema 3.11. Ctunu ynparnenus 1 Jlexknus
Tema 3.12. Xapuzma 1 Jlexnus
PYKOBOIUTENA U
Tema 3.13. Pons MapkeTunra B 1 Jlexuusa
CTpaTeruy ynpaBjieHHUs
Tema 3.14. 1 Jlexius
Henuddepenuupopannsiii
MapKETHHT: TIOHATHE,
IPEUMYIIIECTBA U HEJOCTATKH
Tema 3.15. Metozgpr 1 Jlexums
KoHKypeHLuH. llenoBas u
HELIEHOBad KOHKYPEHIIU.
IloHsATHE M BH/IBI KOHKYPEHLIMH
IIpakTHyeckoe 3ananue 2 IpakTryeckoe
3aganue 1
IpomesxyTounas arTecTarms 6 Tectuporanue
3

Tema 4.1. Opranusauus 0,5 Jlexums
OyXydeTa Ha NpeANPHUATHH
Tema 4.2. VueT OCHOBHEIX 0,5 Jlexumsa
CpencTs
Tema 4.3. Vuer 1 Jlexums
HEMaTEPHATbHBIX aKTHBOB
Tema 4.4. Yuer marepuansHo- 1 Jlexuus

Moty is 4. OCHOBEL TIPOM3BOJCTBEHHEIX 3aI1aCcOB

GyXTaITepcKoro yuera Tema 4.5. Vuer satpar Ha 2 Jlexims
IIPOU3BOJICTBO
Tema 4.6. Vuer pacyeTos mo 2 Jlekims
oIiaTe Tpyla U OTYMCIIEHMH Ha
COLHATIBHBIE HYKIbI
Tema 4.7. Yyer roropoi 2 Jlexnus
IPOIYKILUH, TOBAPOB H
NPOLIECCA PeATH3AITHH
Tema 4.8. Vyer nenexHbix 2 Jlexuus
CPEACTB U (PUHAHCOBBIX
BJIOYKCHUH
Tema 4.9. Vuer pacueTHpIx 2 Jlexmms
OIepaLuii.
Tema 4.10. Yuer hunanCcOBBIX 2 Jlexums
pe3yJBTaTOB.
Tema 4.11. Byxranrepckas 2 Jlexums
OTYETHOCTH NPEITIPHUSTHS
Tema 5.1. [loroBop Kymiu- 2 Jlexuus
npoaaxu. Buae! oroopos
KYIUIH-TIPOJAXKH
Tema 5.2. JToroBop mocTaBku 3 Jlexmms
Tema 5.3. JToroeopsi, 3 Jlexus

COJICHCTBYIOIIHE TOPTOBIIE




Mogymns S. Torosop Tema 5.4. Pactopxenue Jlexuus
KYTILIH-TIPOAAXKH. J0roBopa
Pacropxenue noroesopa Tema 5.5. Topanok Jlexius
PacTOPKEHUs TOTOBOpa KyTUIH-
HPOJAKH
INpakTuyeckoe
ITpakTHyeckoe 3ananue 3agaHue 2
Tema 6.1. PeiHouHsIe MeTOMBI Jlexkuus
ueHoobpa3oBanus. lemn
1IeH000pa3oBaHms
Mogymns 6. ToBap u Tema 6.2. Meton Jlexups
1eHooOpa3zoBaHue COTIOCTABMMBIX PHIHOYHBIX LIEH:
1ieHoobpa3oBaHue
Tema 6.3. Po3Huunas Toprosas Jlexmms
Haj6aBKa. YpOBEHB TOProBok
HaJg0aBKH.
IpakTuueckoe
IlpakTHyeckoe 3ananue 3aaHue 3
Tema 7.1. CymnocTs npogax u Jlexnus
COBPEMEHHBIH PHIHOK
Tema 7.2. Orans! nporecca Jleximst
NPOJaXK
Tema 7.3. Ycranosnenue Jlexims
Monyss 7. TIponaxa. KOHTaKTa MPOJIaBIia ¢
VIpaBieHue npogaxaMu TOKyTaTenem
Tema 7.4. Tumnsl mokynarenei: Jlexuus
MHIUBHUIYaJIbHBIA TOAXOM K
KJIIMEHTY
Tema 7.5. AHayus Jlexuus
NOTPEeOHOCTEH KIHEHTa
Tema 7.6. IlpesenTais ToBapa Jlexuus
Tema 7.7. Ilpeononenue Jlexuusa
BO3paXKCHUH KIIHEHTa
Tema 7.8. IleperoBopsl o 1ieHe Jlexmust
Tema 7.9. 3aBepmaromas Jlexkuus
CTaI¥sl IPOJAXKH
Tema 7.10. BopoHka npomak Jlexuus
IIpomMe:xxyTouHas aTTecTauus Tectupopanue
4
Mopyns 8. Yemyra. Tema 8.1. ITpaBuiibHBIE STAMEI Jlexius
Crnenuduka u ctpateruss | IPOJAKH yCIIyr
MPOJIaX YCIyT Tema 8.2. Kak npoaaBaTh Jlexmus
YCIIyTH: TIOIIaroBas
HHCTPYKLIHS
ITpomexxyTouHas aTTecTamus TectupoBanue
3
Tema 9.1. Cynrnocts Jlexims

YIpaBIEeHUS POJAKAMH




HPaBJICHUE NPOJAKAME

Tema 9.2. Crpaterus POJIAK 1 Jlexnus
Tema 9.3. Cucrema MOTHBAIHH 1 Jlexnus
Tema 9.4. Onepatusnoe 1 Jlexrus
Tema 9.5. BeiGop ToBapa, 2 Jlexrms
HCTOYHMKH IOCTABOK
Monyis 9. Oneparueroe Tema 9.6. Ypasnenue 2 Jlexuus
YIIPaBIICHHE IIPOAKAMHU TOBapHBIM aCCOPTUMEHTOM.
Pacnipenenenue Toproeoit
TLUIOLIA M
Tema 9.7. Ynpasnenue 2 Jlexis
HMHaHCaMH
ITpoMesxyTouHas aTTecrarms 4 Tectuposanue
6
Tema 10.1. CymnocTs 2 Jlekrus
TIPE3EHTaIUA
Tema 10.2. Tunst npesenTauyu 2 Jlexius
TOBapOB H YCIyr
Tema 10.3. IpesenTanus 2 Jlexius
TOBapa, yCIyrH
Tema 10.4. Crioco6s1 u 2 Jlexums
CpeICTBa PacpoCTPaHEHHUS
PEKIIaMBI
Moy 10. Ipesenraums Tema 10.5. Dddexrupnas 2 Jlexuus
ToBapa, yenyru. Pexnama pekiiama B MaTepHeTe. Bub
HHTEPHET-PEKJIaMBI
Tema 10.6. KontekcrHas 2 Jlexmus
eKIama
Tema 10.7. Pexniama Ha TeHTax 2 Jlexms
IlpakTHyeckoe 3ananue 2 INpaxTuueckoe
3aaague 4
IIpomMexxyTouHas aTTecTamus 8 Tectuporanue
7
Tema 11.1. Mudopmarmonssie 1 Jlexmms
TEXHOJIOTHH
Tema 11.2. ITpomaxu ¢ 1 Jlexnms
HCIIOJIb30BaHHEM
HHGMOPMAIIMOHHBIX TEXHOJIOTH
Tema 11.3. 3nauenne 2 Jlexnms
HMH(POPMALIMOHHBIX TEXHOJIOTHI
B KOMMEpLHH
Monyrm 11. Tema 11.4. 3nauenue 2 Jlexuums
MH(opmanuonrbie KOPIIOPaTHBHBIX MTOPTAJIOB,
TCXHOJIOTHUH IIPOJIaXK caliToB, 6aHHEPOB
Tema 11.5. Pa3paGotka 2 Jlexuust
KOPIOPaTHBHBIX
HMH(OPMAIIHOHHBIX TEXHOJIOTHH
ITpaxTHyeckoe 3aqanue 2 IpakTiyeckoe
3a/1aHue 5
TTpoMexxyTOuHas aTTecTalHs 4 Tectuporanue

8




Tema 12.1. Tuner 2 Jlexuums
TIOKyIIaTeJIeH:
MHIVBUIY AJIbHBIN TIOOXO0N
Tema 12.2. Ananus 2 Jlexuus
noTpebHOCTEN KiIHeHTa
Momyns 12. TTopsgox Tema 12.3. TIpeomonenue 2 Jlexuus
OPraHU3AIlUH U BEACHUS BO3PAKEHUM KJIHEHTOB
[IEPErOBOPOB Tema 12.4. TleperoBopsi o 3 Jlexuus
LIeHe
Tema 12.5. 3asepmaromas 3 Jlexuus
cTaaus npogaxu. Crernka
INpakTuueckoe 3ananue 2 IpakTudeckoe
3a7aHue 6
Tema 13.1. Kak npaBmisto 4 Jlexuus
HayaTh PasroBop Mo TenehoHy
Tema 13.2. Kak npeomoners 4 Jlexkuus
Monys 13. TenedorHbL! CTpax XOJOAHBIX 3BOHKOB
OTHKET. [IpaBuna Benenus
Tene(OHHBIX HeperoBopoB | Tema 13.3. Opaszsi, KOTODEIE 4 Jlexums
HEJb35 TOBOPUTE KIIHEHTY 10
TenedonHy
IlpakTuueckoe 3amanue 2 IpakTudeckoe
3aganue 7
Tema 14.1. Ipetensun u 4 Jlexuus
eKIaMallii
Tema 14.2. Iperensuu kvenTa 6 Jlexrus
Monyne 14. PaGora ¢ Tema 14.3. Pa6ora ¢ 6 Jlexips
MMPETEH3UAMU IIPETEH3USIMH H
PEKTaMAaIHIMH.
ITpakTuueckoe 3amanue 2 ITpakTryeckoe
3aaHue 8
DK3aMen 4 OK3aMeH 1o
HroroBas arrecranms 6
HIIeTaM
HUTOI'O YYEFHBIX YACOB: 252

7. PABOYHUE ITPOT'PAMMBI MOIYJIEA
Pa6o4as nporpamma
Monayas 1. IlpaBoBbie OCHOBBI TPYAOBOH JeATeILHOCTH.

Ieap 3akmoyaeTcs B MONyYEHHH TEOPETHYECKAX 3HAHWM M  OBJIANCHHH
NpaKTAYECKUMU yMEHUSIMU W HaBBIKAMM, 00€CIEYHBAIOIMMH (OPMHPOBAHHE Y
CymaTenel NMPO(eCCHOHANBHBIX KOMIIETEHUHMH, HEOGXOMMMBIX I paGOTH B

obnacTu mpojax, TOProBo-cOBITOBOM H MapKETHHIOBOM JEATENbHOCTH.

3agauu:




1. INony4enwe caymarensmu COBPEMEHHBIX CBEAEHHUN 1O OCHOBAM MEHEIKMEHTa,
MapKETHHIOBOMY [IeHOOOPa30BaHUIO, MAPKETHHIOBBIM KOMMYHHKAITHSM.

2. Onanenve 3HaHMSMH, YMCHHAMH ¥ HaBBIKAMH MO pa3paGOTKE CPEeACTB M
KaHAJIOB  KOMMYHUKAallWii JUII TPOBENCHHS MOJHTHKY [IEH000pa3oBaHus,
BHYTPCHHUX Y BHEITHUX KOMMYHHUKAIUOHHBIX KAMITAHMIA.

3. OrtpaboTka HaBLIKOB, 3HAHHI H YMEHHH IO NPOIBIXEHHIO TOBAPOB (ycmyr)
Ha PbIHKE, BHENPCHHIO CHUCTEMBI CTHMYITHPOBAHHS NPOAaX TOBApoB (yCiIyr)
OpraHu3aIliH.

Ilnanupyemsbie pesynbraThbi:
B pesynbrare ocBoenus [Tporpammet obydJaromuecs
6yoym snamy.:
* HopmaruBHEIE IIpaBOBEIE  aKTEI, PETynupylomue  MapKeTHHIOBYIO
JEeSATENbHOCTE
¢ OCHOBBI MEHEIKMEHTA
® PEIHOYHBIE MeTOHEI XO3fHCTBOBaHHS, 3aKOHOMEPHOCTH H OCOOEHHOCTH
Pa3BUTHsI 5KOHOMMKH
® Oco6eHHOCTH KOHBIOHKTYDHI BHYTPEHHETO H BHELIHETO PBIHKa TOBapoOB H
yCIIyT
* MHCTpyMeHTE MapKETHHIOBOTO [TEHOO0GPa30BaHYS
* MHCTpYMEHTBI MapKETHHTOBBIX KOMMYHUKAIHiA
* Ilcuxomoruyeckue OCOGEHHOCTH MOBEIEHMS JIONCi Pa3HBIX BO3pPacTOB B
Pa3ITUYHBIX )KU3HEHHBIX CUTYaIAIX
e IlpaBuia, HOpMBI B OCHOBHBIE IIPHHIIKITEI STHKY JETOBOTO OBIIEHHMS
o6yoym ymemp:
¢ CucreMaTu3upoBaTh M 0606IIaTh GONBIIHE OGBHEMEI IIEPBAYHON |
BTOPHYHOW MapKETHHIOBO# HH(MOPMAIIU
* Hcrons30BaTh METO/IBI IIPOTHO3UPOBAHHS COBITA TIPOLYKIAA U PBIHKOB
* Paborars co cnenuanM3MpPOBaHHBIMU IPOrpaMMaMH 1Tt c6opa UHGOpMAITUH
W YNpaBleHHS MAapKETHHTOBEIMM HHCTPYMEHTAMH M HHCTPYMEHTaMH
IIPOTHO3UPOBAHHUS
¢ IIpoBoauTE MapKETHUHIOBBIE HCCIENOBAHHS PA3HBIX THIIOB M BHIOB C
MCIIOJIb30BaHHEM HHCTPYMEHTOB KOMILIEKCA MapKETHHTa
* PaccuuThiBaTe LeHB Ha TOBApSI (YCIIyTH) OpraHU3aIUy
 Ilponsurats ToBapk! (YCIyIH) OPraHU3alMy Ha PHIHOK
® PaspabaTsiBath CpeicTBa M KaHalbl KOMMYHHKAIUH JUIS [POBENECHHUS
ITOJIMTUKH [IEHOOOpa30BaHMs
* IIpoBOIMTE BHyTpeHHHE U BHEIIHAE KOMMYHHKAIIHOHHEIE KAMITAHUH.
npuobpemym HAGbIKU.:
® MapKeTHHIOBOH JEATENBHOCTH B 06IACTH IPOIAXK;

Y4eOHblit ni1aH



r Tpynoemkocts, ax. u.
Haumenoanue O6mas | S— Hpaxae o
CKHe
pa3zenos, TpyIo- B Kontpons S
JUCHUIUIMH (MOITyJIe) €MKOCTh KOHTpOJLA
CamocrosiTe
JIbHas
1 2 4 5 6 7
Monyns 1. IlpaBoBsie
1 OCHOBEI TPYIOBOM 12 8 4 3auer
JESTEITFHOCTH.
2 Hroro 12 8 4
Copep:xanne
Hazpanue mogyas Ha3spanune Templ Ipopo/knTensnocts | Bug 3ansras
B Y4eOHBIX yacax
Tema 1.1. Beenenue B 2 Jlexnys
npodeccHio.
I b
Moy p aBOB\, = Tema 1.2. Tpynosas 3 Jlexnus
OCHOBEI TPy A0BOM’
A e AeATENIHOCTh MEHEKEPa
IO IIPOJaKaM.
Tema 1.3. Menemkep mo 3 Jlexims
IpOAaXKaM - COJIJAT
IIHPOKOTO IPO(HIIS.
IIpomexyTounas aTrecTarms 4 TectupoBanue
1
HUTOI'O YYEBHBIX YACOB: 12
Kasiengapubii yueGusiii rpaguxk
Ne HaumeHoBaHHE KOMIIOHEHTOB
1/ [mporpamMmsl o - = . p B e =
I = | = = = B = = =
S g g8 2/2/3 8
= BB BB B EP
- [q\} en = w o o~ =]
1 Mogys 1. IIpaBoBEIe OCHOBBI TPYIOBOM 12
e TeTEHOCTH

2 JInst BCeX BHJIOB ay AMTOPHBIX 3aHATHH aKkaJeMUYeCKHM 9aC YCTAHARITHBAETCS NPOJOJDKUTETHHOCTEIO 45 MUHYT.



i FIT T

Opranmanuonno-nexarornyeckue YC/IOBHS peaiu3allii MOJy.JIsl
Nsyuenne obyuarommmucs y4ebHOrO Momyns mpexmoraraer: OBJIaJICHUE
MaTepuaiaMy JEKIHW, OCHOBHOM U HOMOIHUTEIBHOMN JATEePaTypol, yKa3zaHHOH B
nporpaMme; paboTy obydarommxcs B XO¢ TIPOBEACHHUS IPaKTHYECKHUX,
MHIVBUyanbHbIX 3aHATHH, & TaKXKe CUCTEMATHYECKOe BBHITONHEHHE TECTOBBIX H
MHBIX 33JaHUH TS CAMOCTOSTENBHOM PaGOTHL.

B Xo4e  JIeKIUuh PaCKpPBIBAaIOTCSI  OCHOBHBIC BOIIPOCBI B paMKax
paCCManI/IBaeMOﬁ TEMBI, JE€JTal0TCS aKII€HThI Ha HaubOoJIee CJIOJKHEBIE U HHTEpPECHBIE
ITOJIOXKEHUSA H3y4gaceMoro Martepmaia, KOTOpBI€ JOJKHEI OBITH IIPUHATHI
O6y‘-IaIOII_II/IMI/IC$I BO BHUMAaHHE.

Peanuzanms  mpaktwueckodf  wactum IIPOrpaMMbI  OCYINECTBISETCS B
COOTBETCTBHHU C JEHCTBYIOUIMM 3aKOHOIATENHCTBOM PD B chepe obpaszosanus u
JTOKaJIbHBIMH HOPMAaTUBHBIME aKTaMK 00pa30BaTelbHOM OpTaHH3al|H, HCXOMS 13
IPOrpaMMBI O0YUYEHM.

OCHOBHOM LENBI0 NPAKTHYECKHX H UHIWBUIYalbHbIX 3aHATHH SBISETCS
0TpaboTKa NPOheCCHOHATBHBIX YMEHHUH U HABBIKOB.

B 3aBuCHMOCTH OT cOHepXaHHS IIPAKTHYECKOro 3aHATHS MOI'YT OBITh
UCIIOIE30BAHBI METOMUKM MHTEPAaKTHBHBEIX (opM o6ydeHus. OCHOBHOE OTIHYHUe
aKTUBHBIX M MHTCPAKTUBHBIX yIPaKHEHUH U 3aJaHMI B TOM, YTO OHH HAIIPABIECHEI
HE TOJILKO M HE CTONBKO Ha 3aKpEIUICHHE YK€ M3yYeHHOr0 MaTepuaia, CKOJIbKO Ha
H3y4YEHUE HOBOIO.

IIpexycMoTpeHo mpoBeneHHe HHAMBUIYATBHONW pPaGOThI (KOHCYyJIBTAIIHI) C
00y 4aIOIMMUCS B XOZle H3yYeHHs] MOJTyJIs, paboTa 00y4aroIIUXCs C TEOPETUYECKUM
MaTepHalioM, METOANYECKAMH MaTepHalaMH;, NpakTHdYeckas pabora B mapax u
TPOMKaX.

B y‘{e6HOM IponecCe HCIIONBb3YETCSA MyJIbTUMEAHUA U OPITEXHHUKA, JIEKIIUHU
COIIPOBOXKIAIOTCS ClIaliJOBBIMUA IIpE3CHTaAIIUSIMU.

‘KaapoBbie (meparoruyeckue) YCJIOBHSL. Peanuzanus MOy IS
obecrieunBaeTcs MENArOrMYECKUMH KaIpaMH, HMEFOIIMH COOTBETCTBYIOIIIEE
IPOQECCHOHANbHOe  O0pa3sOoBaHME M OTBEYAIOIIAMH KBAJIA(PUKAITHOHHBIM
TpeGOBaHMAM, YyKa3aHHBIM B KBATH()HKALMOHHBIX CIPaBOYHHKAX, U (WIH)
MPOGhECCHOHABHBIM CTaHIAPTaM, B PAMKAX H3y4aeMOro Kypca.



MaTepHaJIBHO-TeXHPl‘IeCKH Yci10BHs peajinzanuu MoayJd

O6pasoBarenbHas OpraHMsallis pacronaraeT MaTePHAIbHO-TEXHUYECKOM
6a30i, obecneunBaromell mpoBeeHe IPENYCMOTPEHHBIX MOMYJIEM 3aHATHH W

COOTBETCTBYIOLIEH NEHCTBYIOIUM CAHUTAPHBIM 1 IPOTHBOIIOKAPHEIM IPaBUIIaM U
HOpMaM.

Heobxonumblii 11 peanusaium mporpaMMs1 MO JIst IIEpeYEHb MaTEPHAIILHO-
TEXHUYECKOTO ObeCreveH s BKIIOYaeT B cebsl: yaeGHyro ayIMTOPHUIO C y4eOHBIM
000pyIOBaHHEM M OPITEXHWKOM ISl IIPOBENEHHS 3aHSTHIA JIEKLIMOHHOTO THIIA,
CCMHHAPCKOIO THIIA, IPYNIOBBIX W MHAMBHUAYAIbHBIX KOHCYINBTALMH, TEKYIIero
KOHTPOJISI ¥ IPOMEKYTOYHOMR aTTECTALHH.

Peanusanmus mporpaMmbl  Mopyns  obecrieudeHa y4e0HO-MEeTOIHYECKOMN
AOKyMEHTalMeH,  y4eOHBIMH M y4eOHO-METONMYECKMMH  M3IAHUSMI,
CIPaBOYHMKAMHU U T.JI., GOPMHPYEMOH B COOTBETCTBHH C YYeGHBIM ILIAHOM.

Hudopmanuonnsie H yueGHO-MeTOAAYECKHE YCIOBHS

Ocnosnasa numepamypa:

1. Haymos B.H. Crpareruueckuii Mapketunr. Yue6uuk. — M.: HUL] UHOPA-M,
2020. — 356 c.

2. 3emmsik C.B. Ynpasnenue nponaxamu. Y4eGHUK. — M.: By3oBckuii y4eGHHK,
2018. —300 c.

3. Ceroonn K. KnuenTs! Ha BCIO sKH3HBIO — M.: Mann, MBaros u ®epbep, 2022. -
288 c.

4. MapteiHoB A. CTpaTerH yMHBIX IIpojax. DKCIPecc-Kype LISl HAUHHAOLIHAX

MeHeIKepoB. - Becs, 2020. — 240 c.

. byceirun O. MotuBaiusi TOproBeix kKoMas. — CII6.: IMTutep, 2020. — 336 c.

boposuxosa H., Illepuerxo 1. B2B-mpogaxu. - BHV, 2019. — 140 c.

7. Hazapos A., Bynosckas O. Vipasnenue npogaxamu. Kak ocTpouTs cucteMy
IpOJaXx, KoTopas peanbHo pabortaet. — CII6.: [Turep, 2017. — 384 c.

8. Pynmenxo M.B. Metonosnorus cucreMHo-
IPOIIECCHOIO MOAX0/a K IJIAHUPOBAHHUIO IPOJAX HA MPOMBIILIEHHOM
npeanpusitiy // Bectauk Cubupckoro nHCTUTYTa GU3Heca U
MH(OPMAITMOHHEIX TexHooruit. 2021;10(1):81-88.

9. Mapmann /Ix. YnpasneHue oTAenoM npojak. Mcuepibiparolee pyKoBOACTBO.
— M.: Dxemo, 2017. — 640 c.

10.Cotnuxos C., Hazapos A., Menseznesa M. OGydeHre u pa3BUTHE MEHEKEPOB
otzena npoxaax. — CII6.: [Turep, 2018. — 224 c.

N L

Honoanumenvnan numepamypa:



1. lenmcora N.H. Yupasnenue npogaxamu: Yuebuux / U.H. Jenncosa. — M.
HszparensctBo «CryTHHK +», 2015. — 267 ¢

2. BecenoB Anjpeii. Opranuzaims oTena Opoaax: CHCTEMHBIH noaxon/Aunapeit
Becenos, Maxcum I'op6ades.- Usn.2-e.-Poctosr/JI: Denukc, 2014.-175, [1]c.:
ui.- (Bepmmna ycmexa)

3. Tsmyxun AIL., Tamyxusa O.A. Knaccuhuxanus Toprossix IIOCPETHUKOB M
BapUaHThl KX UCIIOIb30BAHUA B LIEIAX [IOCTABOK Y IPaBIEHYECKOe
KOHCyIbpTHpOoBaHue. 2015. No 4 (76). C. 94-106.

4. Jlyxuy P. Ynpasnenue npogaxamu. - Ansnuna [Ta6mumep, 2013. — 212 c.

Humepuem-pecypcui:

1.https://xn--olaabe.xn--plai/ - OOP "Poccuiickuii COI03 IPOMBINUIEHHAKOB M
npeanpUHUMaTeneii”, ropog Mocksa

2. https://www.marketologi.ru/ - HIT "T'nibaus MapkeTonoros", ropox Mocksa

PaGouyas nporpamma
Monayas 2. IlcuxoJiorus Gusneca.

Hear 3akmro4aeTcs B IIONYyYeHHH TEOPETHYECKMX 3HAHUM U OBIAIEHHUH
NPaKTUYECKUMH YMEHHAMH M HABBIKAMH, 00ECICUHBAIOIINMH (OPMHPOBAHHE Y
CiymaTened MpopecCHOHANbHBIX KOMIIETEHIHM, HeOOXOIMMEIX sl paboTEI B
obiacTé pozax, TOproBo-cOBITOBOM W MapKETHHIOBOM JIESTEIHHOCTH.

3agaumn:

1. Ilomy4yenue ciaymaTensiMi COBPEMEHHBIX CBEIEHHUM 10 OCHOBAM MEHE)KMEHTA,
MapKETHHTOBOMY LIeHOOOPa30BaHHIO, MApKETHHIOBBIM KOMMYHHKAIIHSIM.

2. OsnajeHue 3HaHWSMHU, YMEHHUSMU M HaBBIKAMH IO pa3pabOTKe CPEICTB U
KaHAJOB KOMMYHHKAallHH [ IIPOBEACHHsS ITOJIMTHKH LIeHOOOpa3oBaHus,
BHYTPEHHUX U BHEITHNX KOMMYHUKAIIMOHHBIX KaMITaHHMH.

3. OtpaboTka HaBBIKOB, 3HAHUH ¥ YMEHHH 10 MPOIBHUIKEHUIO TOBAPOB (YCIIyT)
Ha PBIHKE, BHEJIPEHHUIO CHCTEMBI CTHUMYJIHPOBAHUS MPOJTAK TOBAPOB (yCIIyT)
OpraHH3alyy.

IlnanupyemMble pe3yJibTaThbl:
B pesynbrare ocBoenus [IporpaMmmsl obydaronuecs
6y0ym 3nameo.:
e HopmarvBHBIE 1IpaBOBBIE  aKThl, pPETyJIHPYIOMIHE  MapKETHHTOBYIO
JIeITENBHOCTh
¢ (OCHOBBI MEHEDKMEHTa
e PpiHOYHBIE METOABI XO3SMCTBOBAHHS, 3aKOHOMEPHOCTH H OCOOCHHOCTH
Pa3BUTHA IKOHOMHUKH



Ocobennoctu KOHBIOHKTYPEI BHYTPEHHEIO0 W BHEIIHEro

ycIyr

WHCTpyMeHThI MapKeTHHTOBOro IIEHOOOpa3oBaHus
WHCTpyMeHTEI MapKETHHIOBEIX KOMMYHHKAI[H
Icuxonoruyeckre 0coGEHHOCTH TOBeeHMS JIOAEN DPa3HBIX BO3PAacTOB B

PAa3INYHBIX XU3HEHHEIX CUTyallusIx

PBIHKa TOBapoOB U

IIpaBuiia, HOPMBI X OCHOBHBIE IPHHITHITEI STHKHA ZIEJIOBOTO OOIIEHHUS
6yoym ymemo:
CucremarusupoBath u 06001maTe Gombinme 06BEMEL MEPBUYHOU U
BTOPHYHON MapKETHHIOBOM MH(OpMAImK
Hcronp30Bath METOABI IPOTHO3HPOBaHKS COBITA IPOTYKIIMH U PHIHKOB

Paboratk co cenuanusupoBanseiMu IporpaMMamMH Jjisi coopa uHpOpMaIu
M YUpaBlICHUA MapKETHHIOBBIMH HHCTPyMEHTAMH W HHCTPYMEHTAMH

IIPOTHO3UPOBAHUA

IIpoBOJMTE MapKETHHIOBBIE WCCIIEIOBAHHS pasHbBIX THUIIOB M BHIOB C
HCTIONIb30BAHMEM HHCTPYMEHTOB KOMILIEKCA MapKeTHHTa
PaccuuThIBaTh IEHBI Ha TOBApHI (YCIIyTH) OpraHU3aIHy
IIponsurars ToBaps! (YCIyry) opraHusanuu Ha PBIHOK
PazpabateiBaTe CpemcTBa W KaHANBI KOMMYHHKAIMH s IIPOBEIECHHUS
TIOJIMTHUKY 11eHOOGPa30BaHUS
IIpoBOAKTE BHYTpEHHME U BHEITHHE KOMMYHHUKAIHOHHEIE KAMIIAHHH.
npuobpemym Hagviku:
® MapKeTHHTOBO# JeATENBHOCTH B 061aCTH POLAK;

YuyeOHublii njian

B YU€OHBIX Yacax

Tpynoemkocts, ak. 4.
IIpakrmue
HaumenoBanue OO6mas o — ol Gopua
L i Ty 3aHATHS / ™ KOHTPOJL
JUCIUILTAH (MOIyJIEH) €MKOCTb Eomsser
JIbHAsA
1 2 4 5 6 7
i || Momym 2, 18 12 6 o9
Ilcuxomorus 6usneca.
2 Hroro 18 12 6
Conep:xxanue
Hazpanune Moayas Ha3ssanune Tembl IIpoaokurennnocrs | Bua 3ansaTus

Tema 2.1. busHec kak
COLHOKYJIBTYPHbIM HHCTHTYT

1

Jlexnus

* JUsi BCeX BHJIOB ayIMTOPHBIX 3aHATHH aKaIeMUIECKHi yac YCTaHaBIMBAETCS IIPOJODKHATENBHOCTRIO 45 MUHYT.




Tema 2.2. TIcuxonorus 2 Jlexuus
JEATEITbHOCTA OU3HECMEHOB

Tema 2.3. Counanbuas 1 Jlexmms
[ICHUXOJIOTHS JIMYHOCTH

OM3HecMeHa

Tema 2.4. IIcuxonorunyeckue 1 Jlexius
KauecTBa OM3HeCMeHa

Tema 2.5 Conmanpuas 1 Jlexumsa

IICUXOJIOTruA 6H3Heca
Monyns 2. Icuxonorus

Ou3Heca
Tema 2.6. Opranuzaimonnas 2 Jlexims
MICUXOJIOrus 6u3Heca
Tema 2.7. Tlcuxonorus nexer 2 Jlexiusa
Tema 2.8. TIcuxonoruyeckue 2 Jlexius
OCHOBBI 5THKHM OM3Heca
ITpomexyTounas aTrecTaryis 6 Tectuporanue
2
HUTOI'O YYEBHBIX YACOB: 18

KanengapHelii yueouniii rpadpux

Ne HammeHoBaHMe KOMIIOHEHTOB
1/ [IporpaMMmel

2 0E|E|E 5|88 &
n < g 5] S 3 5 5 S
@ |2 |8 |3 |2 |8 |&|F
= = = = = = = =
o (@] en - w o o~ [>]
1 Monayis 2. Ilcuxonmorus 6usueca 18
2 HMroro 18

OpranusanuoHHO-IIeJaroruyecKHe YCJIOBHS PeaJn3aliHi MOLy s
W3yuyenune oOydarolMMHCS y4eGHOTO MOMyls MPEAIoNaraeT: OBJANEHHE
MaTepuallaMy JIeKLUi, OCHOBHOH M JONOIHUTENEHOMN JINTEPaTypol, YKa3aHHOH B
nporpamMme; pabory oOydarommxcs B XONe IIPOBENEHHS MPAKTHIECKHUX,
VH/IVBUITyIIbHBIX 3aHATHM, a TaKXKe CHCTEMATHYECKOE BBLIOJHEHUE TECTOBBIX U
HHBIX 3aJJaHUH IS CAMOCTOSITENTEHOM PabOTHL.

B xome nexumi pacKpHIBAaIOTCS OCHOBHBIE BONPOCHI B  paMKax
paccMaTpUBaeMOMN TEMBI, IENIal0TCs aKIEHTHI Ha HAaKOOJIEe CIIOMKHBIE M HHTEPECHBIE



TIOJIOKEHNA ~ M3Y4aeMOIrO MaTepHalla, KOTODblE JOIKHEI GLITH IPUHSTEI
00yYaronmMucs Bo BHUMAHKe.

Peammzanus  npaktuueckoit  wactu IIPOTPaMMBI  OCYIIIECTBIIIETCS B
COOTBETCTBHHU C JEHCTBYIOIINM 3aKOHOIATENLCTBOM P®D B chepe obpazoBaHus U
JIOKAJIbHBIMA HOPMaTHBHBIMHM aKTaMU 00pa3oBaTeNbHOM OpraHHu3alyy, UCXOAs W3
IPOrpaMMBI 00y YEHHM.

OCHOBHOHM LIeNBI0 HpaKTHYECKHX U VUHIVUBUIYaNbHBIX 3aHATHH SBISETCH
0TPaboTKa NPOGECCHOHATBHEIX YMEHUIA i HABBIKOB.

B 3aBucumoctu OT cCoacpKXaHuid IIPAKTHYECKOI0 3aHSITUS MOTYyT OBITE
HCIIOJIb30BaHbl METOIHKH HWHTCPAKTUBHBIX (bOpM 06y‘-IeHI/I$I. OcHoBHOE OTiIn4yHne
AKTHBHBIX ¥ HHT€PaKTHUBHBIX pra)I(HCHI/Iﬁ U 3aJaHuH B TOM, YTO OHH HaIIpaBJICHBI
HE€ TOJIBKO H HE CTOJIBKO Ha 3aKpCIIJICHUE YK€ U3YYEHHOIO MaTepHala, CKOJILKO Ha
HU3Yy4YCHHE HOBOTO.

IIpexycMoTpeHo mpoBeneHHe WHIMBHIYANbHOM paboTsl (KOHCYIbTalMiA) C
00y9aOIMMKCS B XOZiE U3ydeHUs MOy 1L, paGoTa 00y YaloIUXCS ¢ TEOPETUIECKUM
MaTepuajioM, METONUYECKUMH MaTepHalaMu; NMpakTHieckas paboTa B mapax u
TpPOMKaXx.

B y‘-Ie6HOM Opomecce HCIONB3YETCS MYJIbTUMEIHA U OPITEXHHKA, JEKIIUU
COIIPOBOXIAIOTCH CJIal TOBBIMH IIpE3CHTAIIUIMU.

KaapoBrie (megaroruyeckmue) YCJIOBHA. Peanuzanus MOy JIst
obecrieynBaeTCs TEAArOrHYeCKAMH KaJpaMH, HMEFOIIAMHI COOTBETCTBYIOIIEE
Npo(ecCHOHATEHOE  O00pa3oBaHME W OTBEYAIOIIMMHE KBaJTU(UKAITHOHHBIM
TpeOOBaHMAM, YKa3aHHEIM B KBaIM(UKALHOHHBIX CIPpaBOYHMKAX, U (WIH)
Ipo¢eCCHOHABHBIM CTaHapTaM, B paMKax M3y4aeMoro Kypca.

MaTepHaHLHO-TeXHH‘leCKH yciioBus peaju3aliiid MOAYJId

OO6pasoBaTenbHas OpTaHM3aLlUs DACIONAraeT MaTepHallbHO-TEXHHUYECKOH
6asoi, obecmeunBaromIell IpoOBelEHUE NPENyCMOTPEHHBIX MOJYJIEM 3aHATHH W
COOTBETCTBYIOLICH ACHCTBYIOIIMM CAaHUTAPHBIM U IIPOTHBOMOXKAPHBIM IPABUIIAM H
HOpMaM.

Heo6xoauMmelit 1y1s pea3aliiy IpOrpaMMEl MOTYJIS IlepedeHb MaTepHaIbHO-
TEXHUYCCKOro obecredeHus BKIIOYaeT B ceOsi: yueOHyIo ayUTOPHIO C yIeOHBIM
000pyI0BaHMEM M OPITEXHHKOM IJis NMPOBEAEHHMS 3aHATHH JIEKIHOHHOTO THIIA,
CEeMHHAPCKOI0 THIIA, TPYNIIOBBIX M MHAMBUAYAIBbHBIX KOHCYJIbTAllWHi, TEKYIIETO
KOHTPOJIA U IIPOMENKYTOYHOM aTTECTaIlHH.



Peanusanms nporpammer  Momyns  obecmedena y4eOHO-MeToquYeCKOit
AOKyMEHTaleH,  y4eOHBIMH W  y4eGHO-METONUIECKUMHE M3/IaHUSIMH,
CTIPABOYHHMKAMH H T.J., QOPMHUPYEMOM B COOTBETCTBHY C Y4€OHBIM ILIaHOM.

HUndopmannonHbie H y4eGHO-METOANYECKHE yCJa0BHS

Ocnoenaa numepamypa:

1. Haymog B.H. Ctparernyeckuit MapkeTHHr. YaeGHHK. — M. : HUIT UHOPA-M,
2020. - 356 c.

2. 3emnsax C.B. Ynpasnenune nponaxamu. Yue6HuK. — M.: By3oBckuii yuebHuk,
2018. —300c.

3. Corooun K. KitreHTSI Ha BCto %u3HBI0 — M.: ManH, ViBaHOB 1 Depbep, 2022. -
288 c.

4. MapteiHoB A. CTpaTerny yMHBIX IIPOIAX. OKcnpecc-Kype 71 HaYHHAOIIHX
MeHeKepoB. - Bech, 2020. — 240 c.

5. Byceirun O. MotuBams TOproeoix komau. — CII6.: TTurep, 2020. — 336 c.

6. boposukosa H., Illepuerxo Y. B2B-mpogasxu. - BHV, 2019. — 140 c.

7. Hasapos A., Bynosckas O. Yipasnenue npogaxamu. Kak IIOCTPOUTH CUCTEMY
IpoJiax, KoTopas peabHo paboraeT. — CII6.: ITutep, 2017. — 384 c.

8. Pynenko U.B. Meronomorus cucTeMHO-
IPOIECCHOIO NOAXO0AA K INIAHMPOBAHMIO IIPOAAX HA MPOMBIILICHHOM
npennpusituy // BectHrk CHOHPCKOTO MECTUTYTa 6U3HECA 1
MH()OPMAITMOHHEIX TexHomorui. 2021;10(1):81-88.

9. Mapmann Jlx. Ynpasinernue otaenom npojax. McuepmnsiBarommee PYKOBOACTRBO.
— M.: Dxemo, 2017. — 640 c.

10.Corruxos C., Hazapos A., Meznsenesa M. O6y4enue u pa3BuTHe MEHEKEPOB
otaena npoaax. — CII6.: ITurep, 2018. — 224 c.

Hononnumenvnan numepamypa:

1. JlenncoBa M.H. Ynpasnenne npogaxamu: Yue6uux / Y.H. JlenncoBa. — M.:
H3natenbeTBo «CryTHEK +», 2015. — 267 ¢

2. Becenos Annpeii. Opranusanys oTesa MpoJax: CHCTEMHEIH noaxon/AHnapei
Becenos, Makcum I'opbaues.- M3n.2-e.-Pocrosn/JI: ®enukc, 2014.-175, [1]c.:
un.- (Bepmmna ycmexa)

3. Tsanyxun A.IL, Tamyxuna O.A. Knaccudukaims TOproBeIX IIOCPEIHAKOB U
BapHUaHThI X MCIOJIb30BaHMs B LIETISX [TOCTABOK YTIPABIEHYECKOE
KoHCybTUpoBaHue. 2015. No 4 (76). C. 94-106.

4. Jlykuu P. Ynpasnenue npopaxamu. - Aunsnuda [Ta6muamep, 2013. — 212 c.

Humepnem-pecypcoi:



1.https://xn--olaabe.xn--plai/ - OOP "Poccuiickuit coos IIPOMBIIIIEHHUKOB U
IIpeAnpuHUMaTeiel”, ropog Mockaa

2.https://www.marketologi.ru/ - HI1"T Wb MapkeTonoros", ropog Mocksa

Paboy4as nporpamma
Moayas 3. OCHOBBI MeHeIXRMEHTa U MapKeTHHTra.

Ileanr 3akmodaercs B HONyYeHHH TEOPETUYECKHX 3HAHMW M  OBJAJCHHH
TIPaKTHIECKUMH yMCHUSIMU W HABBIKAMH, 0GECTICYMBAIOIMMA (HOPMUPOBAHHE Y
CllymaTened NPO(eCCHOHANBHBIX KOMIIETEHIHH, HeOOGXOMUMBIX IS paboTel B
001aCTH NPOJIaXK, TOPrOBO-COBITOBOM M MAPKETHHIOBOM NIESTEIHHOCTH.

3agauu:

1. Iomy4yenue ciymaTensMu COBpEMEHHEIX CBEIEHHI 10 OCHOBAM MEHEeKMEHTA,
MapKeTHHIOBOMY LIEHOOOPa30BaHHUIO, MAPKETUHTOBBIM KOMMYHUKALIASM.

2. OBnajieHWe 3HAHWAMH, YMEHMSIMH WM HABBIKAMH IIO pa3paboTke cpencTs u
KaHalOB ~KOMMYHHMKAallMi sl MNPOBENEHHS IOJUTHKH IeHOOGpa3oBaHwms,
BHYTPEHHUX M BHEIITHUX KOMMYHHKAIIMOHHBIX KaMITaHHIA.

3. OtpaboTKa HaBBIKOB, 3HAHMH M YMEHHIA 110 IPOABHIKEHHIO TOBApOB (yCIIyT)
Ha pPBIHKS, BHENPCHMIO CHCTEMBI CTHMYJIMPOBAaHHS IPOAAX TOBApOB (YCIyr)
OpraHM3allyH.

Ilnannpyemblie pe3yabTaThi:
B pesynsrare ocBoenus [IporpamMmmer o6yyarommecst
6yoym 3namo.:
* HopmaruBHBIE TIpaBOBBIE  aKTEI, peryNHMpYyIOIMME  MapKETHHIOBYIO
JesATEbHOCTh
OCHOBBI MEHEKMEHTA
¢ PriHOYHEIE MeTOABI XO3SMHCTBOBAHUA, 3aKOHOMEPHOCTH H OCOGEHHOCTH
Pa3BUTHsI SKOHOMHUKH
® OcCo0eHHOCTH KOHBIOHKTYPHI BHYTPEHHEIO M BHEIIHETO PHIHKA TOBAPOB U
ycIyr
HMuCcTpyMeHTBI MapKETHHTOBOT'O 1IEHO06Pa30BaHUS
HMHBCcTpyMEHTBI MapKETHHTOBBIX KOMMYHUKAITHIH
Ilcuxonoruyeckue OCOGEHHOCTH INOBENEHHs JOJEH pPasHBIX BO3PACTOB B
Pa3IMYHBIX )KU3HEHHBIX CHTYaIUAX
e [IpaBuna, HOPMBI U OCHOBHBIE TIPUHIIMITEL STUKH JAETOBOTO OOIIEHHS
6yoym ymemo:
o CucrematmsupoBaTs Hu 0606maTe Gonbmide OOGBEMBI NEPBHYHON U
BTOPUYHOM MapKETHHIOBOM HH()OPMAaLUU
¢ Hcnons3oBaTh METOABI IPOTHO3UPOBAHMUS COBITA IPOAYKIMH U PEIHKOB



* Pabotarts co crenMani3HpoBaHHBIMK IIporpamMmamu Jijist c6opa uH(popMarim
W YIPaBIC€HHUSA MAapKeTHHIOBBIMH HMHCTPYMEHTAMH U HHCTpyMEHTaMU
IIPOTHO3UPOBAHUS

* IIpoBOOMTL MapKETHHIOBBIE HCCIIETOBAHUS Pa3HBIX THUIIOB M BHAOB C
UCIIOJIE30BaHHEM HHCTPYMEHTOB KOMILIEKCA MAPKETHHTA
PaccunteiBars 11eHsI Ha TOBapHI (YCiTyru) OpraHu3aIyu

* IlponsuraTe ToBaphl (yCITyrH) OpraHM3andy Ha PBIHOK

¢ PaspabarbIBaTh CpeicTBA M KaHANIEI KOMMYHHMKallUH I TIPOBENEHUS
NOJIUTHKH LIeHOOOpa3oBaHus

¢ [IpoBOAUTE BHYTpEHHHUE W BHEIIHHE KOMMYHHKAllMOHHBIE KaMIIaHUH.

npuobpemym nagviku:

¢ MapKeTHHIOBOI [ESTENBHOCTH B 00IaCTH MpOJaK;

Y4yeOunbiii mian

B Y4eOHBIX 9acax

Tpymoemkocrs, ak. u.*
IT
HawmMmenoBanue O6mmasg DALTHSE
Jlexuuu CKue ®opma
pazienos, TpyI0- KonTpois
HCIUILINH (MOJTyJIeH) €MKOCTh GaEA KoRpans
i i Camocrosite
JbHAA
1 2 4 5 6 7
Mogymns 3. OcHOBEI 3ager
1 MEHEIKMEHTa H 25 15 2 8
MapKeTHHTa
2 Hroro 25 15 2 8
Copep:xanue
Ha3Banue Moayns Ha3Banue TeMbI IIponomxuTeabHOCTD Bun 3ansaTan

Monyns 3. OCHOBEI
MEHEDKMEHTA
MapKeTHHTa

Tema 3.1. IIkosnsr
MEHEIHKMEHTA: SBOJIFOLIUS U
COBPEMEHHOCTH
YIIPaBJIEHYECKHE apXETHIIEI

1

Jlexus

Tema 3.2. OcHoBHBIE QyHKIHH
MEHEKMEHTA.

Jlexumsn

Tema 3.3. Ouenka u aHamms
BHCIHEH ¥ BHYTPEHHEH Cpe/Ibl
MEHEDKMEHTA

Jlexuus

Tema 3.4. Cymnocts 1
GbYHKIMH [UIAHUPOBAHKA B
yIIpaBIeHAH

Jlexuus

Tema 3.5. Haznauenue u
CTPYKTypa Ou3Hec-IUIaHa

Jlekius

* st BCeX BAMIOB ay AMTOPHBIX 3aHATHIA aKaIeMHIeCKuit 9ac YCTaHaBIMBAETCS MPOJOJLKHTEILHOCTRIO 45 MUHYT.




Tema 3.6. Corpemennsie 1 Jlexius
KOHUEIILIUH MOTHBaIHA
5} peKTUBHON HeATeTbHOCTH

Tema 3.7. Cucrema konTpons B 1 Jlexuus
MEHE/DKMEHTE
Tema 3.8. Daxtopsi, 1 Jlexuus

OTIPEJIEIIAIOLINE KaYECTBO
YIPaBICHYECKUX PEIICHUH.
YcnoBus 3¢ ¢ekTuBHOCTH
YIPABIEHYECKUX PEIIeHHH

Tema 3.9. TIpo6aems u 1 Jlexius
NpH3HaKH 3 HeKTUBHOCTH

KOMMYHHKAaIHH

Tema 3.10. Pazpemenue 1 Jlexums

KOH(JIMKTOB B mpomeccax
YIpaBjieHus. Y npaBieHus
KOH()THKTHO#M CUTyanye

Tema 3.11. Ctunm ynpasnenus 1 Jlexkuus
Tema 3.12. Xapusma 1 Jlexuus
PYKOBOIUTEINS K

Tema 3.13. Pons Mapkerunra B 1 Jlexuus
CTPaTErvH yIIpaBlIeHHUA

Tema 3.14. 1 Jleximst

Henuddepenunporannniit
MapKETHHI: TIOHATHE,
[PEUMYILECTBA M HEJOCTATKH

Tema 3.15. Metoan: 1 Jlexrps
KOHKypeHUuH. [leHoBas u
HELIEHOBas KOHKYPEHLIUA.
TToHsTHE ¥ BUIBI KOHKYPEHLMH

ITpakTuueckoe 3aganue 2 IIpaxTrueckoe
3ajaHue 1
IIpomesxyTouHas aTTecTanps 8 Tectuposanmue 3
HUTOI'O YYEBHBIX YACOB: 25

Kanennapusliii yueGubiii rpaguk

Ne HanMeHoBaHHe KOMIIOHEHTOB
n/ mporpaMmel
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1 Mopynb 3. OCHOBEI MEHEIKMEHTA H 5 20

IMapKCTHHTa
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Oprannzannonno-nesarornyeckne YCJIOBHS peajiu3allii MOAY.JIs
Wzyyenne obywarommmucs yue6GHOro MOZIyJIs MpenanoiiaraeT: OBIAACHHE
MaTeprallaMy JIEKIUH, OCHOBHOM U JOTOJHUTEIBbHOL] JUTEPATypoH, yKa3aHHOU B
nporpaMMe; pabory ofydarommxcsi B Xome IIPOBEACHUSI IPAKTHYECKHUX,
VHIMBUIyaNbHBIX 3aHATHH, & TaKKe CHCTEMATHYECKOe BBIMOJHEHMEe TECTOBBIX H
MHBIX 3a/laHUH JUTSL CAMOCTOSATENBHOM PabOTEL

B Xome mekumii pacKphIBAaIOTCS  OCHOBHEIE BOIIPOCBI B paMKax
paccMaTpuBaeMOi TEMBI, IeNAl0TCS AKIEHTH! Ha HAUGO0JIee CIIOKHEIE ’ HHTEPECHBIE
TIONIOXKCHHUS ~ M3yJaeMOr0  MaTepualla, KOTOpBIE MHOIDKHBI OBITh  IIPHHSTHI
00yJarouMucs BO BHUMAHHE.

Peanmsaums npakTMueckod wacTM  mporpamMmei OCYIECTBISETCS B
COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOMATENECTBOM P® B chepe obpaszosanus u
JIOKaJIbHBIMUA HODMATHUBHBIMHU aKTaMH 0GPa30BATENbHON OpPraHM3alldH, HCXOS H3
IIPOrpaMMBI O0yYEHHSI.

OCHOBHOH UeNbI0 NPaKTHYECKHX M HWHAMBHAYAIBHBIX 3aHATHH SBISCTCA
0TpaboTKa MPO(ECCHOHATBHBIX YMEHHH 1 HABHIKOB.

B 3aBHCHMOCTH OT COZepKaHMS HPAKTHIECKOTO 3aHATHS MOIyT OBIThH
UCTIONB30BaHbl METOAWKH HMHTEPAKTUBHBIX (opM 00ydyeHHs. OCHOBHOE OTIHYME
aKTHBHBIX W MHTCPAKTUBHBIX YIIPOKHEHHUH M 3aJaHUH B TOM, YTO OHM HANPABJIEHE
HE TOJIbKO M HE CTOJIBKO Ha 3aKpEIICHHUE YyKe U3yYEHHOTO MaTepHala, CKOJIBKO Ha
HU3y4YEHUE HOBOTO.

IIpesycMOTpeHO NpoBe/cHHE MHAMBUAYAIbHOW paboThl (KOHCYIHTALUA) C
00y4aroIMMHKCS B XOE H3yYeHHs MOy, paboTa 06y YaroIiXCs ¢ TEOPETUYECKUM
MaTepHalloM, METOAWYSCKHMHU MaTephallaMM, NpaKTHdeckas pabora B mapax u
TPOMKaX.

B y‘—Ie6HOM nponecce HCIIOJIB3YyETCS MYyJIbTUMEOWA M OPITE€XHUKA, JICKIUH
COIMPOBOXIAOTCA CIIalIOBBIMH ITPE3CHTaITUIMH.

KanpoBbie (meparormyeckmne) YCJIOBHSI. Peanuzanus MOZYJIst
obecrie4nBaeTCs MeNarorMyecKUMH KaJpaMHd, HMMEIOIIMMH COOTBETICTBYIOLIEE
npodeccHoHanbHOe  00pa3oBaHME M OTBEYAIOIIMMH  KBaJH(DHKAI[MOHHBIM
Tpe6OBaHMAM, YyKa3aHHEIM B KBAIHM(QUKAIMOHHEIX CIPABOYHAKAX, H (WIH)
IpO()eCCHOHANTBEHEIM CTaHapTaM, B paMKax U3y4aeMoro Kypca.



MarepuaabHo-TexHHYECKH YCa0BHS peajiH3anuu MoayJist

OOpazoBatenbHas opraHusanms pacmonaraeT MaTepHabHO-TEXHHYECKOH
6asol, obecreunBaromeii nposemeHue NPENYCMOTPEHHBIX MOJMYJIEM 3aHATHUH H

COOTBETCTBYIOIEH NeHCTBYIOIMM CAHHTAPHBIM [IPOTHUBOIIOKAPHEIM IIPABUIIAM U
HOpMaM.

Heobxonumerii 115 peanusarmm IIPOTpaMMBl MOAYJIsl IEPEIEHb MaTEPUATTEHO-
TEXHUYECKOro oOecrieYeHus] BKIIIOYAEeT B ceOs: Yy4eOHYIO ayAUTOPHIO ¢ Y4eGHBIM
00OpyIOBaHHEM M OPITEXHHKOM s NIPOBENICHUS 3aHATHH JIEKIMOHHOIO THIIA,
CCMHHApCKOro THIIA, IPYNNOBBIX W MHAMBHIYalbHEIX KOHCYJIBTAINA, TEKYIIero
KOHTPOJISL ¥ IPOMEXYTOYHOM aTTECTAIHH.

Peanmsanus mporpammel  Mopyns  obecrmedena y4e0HO-MeToquYecKoH
AOKyMEHTallMed,  y4eOHBIME H  y4eGHO-MEeTOqUYecKUMH U3IaHUSIMH,
CIIPaBOYHUKAMH U T.J., POPMUPYEMOM B COOTBETCTBHH C y4eGHBIM MTAHOM.

HNupopmannonnbie 0 yaeGHO-MeTOqHIECKHE yCJI0BHS

Ocnoenan numepamypa:

[S—

Haymog B.H. Ctparerndeckuii MapkeTHnr. Vae6HUK. — M. : HUIT UHDPA-M,

2020. - 356 c.

2. 3emnsx C.B. Yupasnenue npogaxamu. Yae6HUK. — M.: ByzoBckuii yue6HUK,
2018. =300 c.

3. Coroomn K. KnueHTsI Ha BCIO %U3HBIO — M.: Mann, MBaHOB 1 Depbep, 2022. -
288 c.

4. MapteHOB A. CTpaTeruu yMHBIX TIPORaK. OKcnpecc-Kype i HaYHHAIOIINX

MeHeKEPOB. - Bech, 2020. — 240 c.

byceirun O. MoruBanus Toproseix komaun. — CI16.: ITurep, 2020. — 336 c.

boposukosa H., IlleBuerko Y. B2B-npogaxwu. - BHV, 2019. — 140 c.

Hazapos A., Bynosckas O. Ynpasnenue nponasamu. Kak IIOCTPOUTH CUCTEMY

Ipojax, KoTopas peanbHo paboraer. — CII6.: ITutep, 2017. — 384 c.

8. Pynenxo M.B. Metononorus cucremuo-
IPOLECCHOTO MOIX0/a K MIIAHMPOBAHUIO IIPOAAX Ha MPOMBIILIEHHOM
npeanpustuy // BectHuk CHGHPCKOro HHCTHTYTa GH3HECA U
HH(pOPMAIMOHHEIX TexHoIormi. 2021;10(1):81-88.

9. Mapumann Jlx. Yupasnenue otaenom npogax. Mcuepnbisaromee PYKOBOZCTBO.
— M.: Dxemo, 2017. — 640 c.

10.Cotuuxos C., Hazapos A., Mensenesa M. O6yuenue u pa3sBHUTHE MEHEKEPOB

oraena npoxaax. — CII6.: ITurep, 2018. — 224 c.

el

Hononnumenvnan numepamypa:



1. lenncosa N.H. Ypasnenue nponaxamu: Yuebuuk / U.H. Jlenrcosa. — M
Uz natensctBo «CryTHux +», 2015. - 267 ¢

2. Becenos Auppeit. OpraHusauus otiena IIPOJIaK: CHUCTEMHBIH Toaxon/AHupeii
Becenos, Makcum ['op6aues. - W3n.2-e.-Pocrosr/]I: Denmkc, 2014.-175, [1]ec.:
WiL.- (Bepimmna ycnexa)

3. Tamyxuu A.IL, Tanyxuna O.A. Knaccudukauus roprossx ITOCPEIHUKOB U
BAapHAHTRI MX UCIIONBb30BAHM B LIENAX IOCTABOK YIIpaBIIeHYECKOe
KoHCyneTHpOBaHHe. 2015. Ne 4 (76). C. 94-106.

4. Jlykwu P. Yripasienue nponaxamu. - AJbnuHa ITabmumep, 2013. — 212 .

Humepnem-pecypco::

1.https://xn--olaabe.xn--plai/ - OOP "Poccuiickuii coro3 MIPOMBIIIJIEHHUKOB U
IpeanpuHuMaTenei”, ropoq Mocksa

2.https://www.marketologi.ru/ - HIT'"T uinbavs Mapketoinoros", ropox Mocksa

Paboyvas mporpamma
Moayas 4. OcHoBbI Gyxranrepckoro yyera.

Ilear 3akmouaeTcs B IIONYYeHMM TEOPETHYECKMX 3HAHHN U OBIIQICHHH
TIPAKTHYECKMMH yMCHUAMH M HaBBIKaMH, obecredynBaromuMu GOpMHpOBaHHE Y
ClymnaTesed MpOG)eCCHOHANBHBIX KOMIETEHIHH, HEOOXOMMMBIX IS paboTel B
00J1aCTH MPOIAX, TOPrOBO-COBITOBOM M MAPKETHHIOBOM JIeATEIbHOCTH.

3agaum:

1. Tlory4eHne ciymatensiMu COBPEMEHHBIX CBEIIEHHH 10 OCHOBAM MEHEKMEHTa,
MapKETHHIOBOMY L[EHOOOPa30BaHHUIO, MapKETHHIOBBIM KOMMYHUKAI[HSIM.

2. OBnaJieHue 3HAHWSMH, YMEHHSMH H HaBEIKAMH 110 paspabOTKe CpEICTB
KaHAIOB KOMMYHHKAllUH /Ui TNpOBENCHHMsA IOJMTHKH IeHOOGpa3OBaHMs,
BHYTPEHHHMX ¥ BHEITHUX KOMMYHHMKALIMOHHBIX KaMITAHHIA.

3. OtpaboTka HaBBIKOB, 3HAHUH M YMEHHMIt IO MPOIBIKEHUIO TOBapoB (yCIyT)
Ha DBIHKE, BHEJPEHHIO CHCTEMbl CTUMYIHMPOBaHHS MPOJAXK TOBApOB (YCIyT)
OpraHu3allfH.

IInannpyemblie pe3yabTaThl:
B pesynbrare ocBoenus I[TporpaMMmer obydaromuecs
byoym 3name:
o HopmarwBHEIE 1paBOBble  aKThl, pPEryJIHPYIOIIHE MapKETHUHIOBYIO
JIEATENBHOCTD
OCHOBBI MEHEIXKMEHTA
® PblHOYHBIE METONBI XO3SHCTBOBaHHs, 3aKOHOMEPHOCTH M OCOGEHHOCTH
pa3sBUTHA SKOHOMHKH



Ocobennocru KOHBIOHKTYPBI BHYTPEHHEIO W BHENIHEro
yCIyr

WuctpymenTsl MapkeTurroBoro [IEeHO00pa3oBaHus
WHCTpyMeHTEl MapKeTHHIOBBIX KOMMYHUKaI[Hii
Icuxonorudgeckne ocobennoctn moseenus Joei
PAa3IUYHBIX KU3HEHHBIX CUTYaIHsX

IlpaBuna, HOPMEI ¥ OCHOBHEIE [IPUHIMITBI 3STHKH AETOBOrO OOIIEHUs

PBIHKa TOBapoB u

Pa3HBIX BO3pacTOB B

6yoym ymemn:

CHCTeMaTH3Hp0BaTL A 0006mares Gonbmme OOBEME]
BTOPUYHOM MapKETHHIOBOIL HHpOpMaLyy

Hcnomnb3oBars MeTob! TIPOTHO3UPOBaHHs CObITA IPOLYKIMH H PHIHKOB
Pa6orats co cnetmanmuposanssMu IporpamMmamu ijist c6opa HHGopMariu
U YIpPaBIeHHA MapKETHHIOBBIMU HHCTPYMEHTAMH M HHCTPYyMEHTaMHU
IIPOrHO3UPOBAHUS

IIpoBOIUTE MapKeTHHIOBEIE HCCJICIOBaHUs DPAa3HBIX THIIOB U BHIOB C
HCTOJIb30BAHMEM MHCTPYMEHTOB KOMILIEKCa MapKeTHHTa

PaccuuThIBaTh 1eHBI HA TOBapEI (ycmyru) opranmzanuu

IIpoxsurars ToBaps! (yCIIyrs) opraHusammy Ha PBIHOK

PaspabaTsiBate cpencTBa W KaHaubI KOMMYHHKalldi IS TIPOBEAEHUS
IIOJIMTUKH LIEHOOOPa30BaHUS

IIpoBOANTH BHYTPEHHNE M BHELIHKE KOMMYHHKAI[UOHHBIE KaMITaHHH.

NEPBUYHOU U

npuobpemym Hagoiku:
* MapKeTHHIOBOH NesATeNEHOCTH B 06IaCTH IPOAK;

YyeOublii niian

Tpynoemkocts, ak. u.’
[TpakTrye
HaumenoBanue Obmas Tlexiiine e A Dopga
L = e 3aHATHS / P KOHTPOJIA
JUCIMILIAH (MOIyJIei) €MKOCTh OOt
JIbHAs
1 2 4 S 6 7
1 Monyns 4. OcHOBBI 17 17
OyXraJnTepCcKoro yyera.
2 Hroro 17 17
Conep:kanue
Haspanue monyns Ha3sBanne TemMu1 IIpopomkurensnocTn Bug
B Y4eOHBIX yacax 3aHATHSA
Tema 4.1. Opranuzanus 0,5 Jlexums
OyxydeTa Ha peanpHATHHA

> Jlnst BCeX BHIOB ayTMTOPHBIX 3aHATHH akaJeMHIecKHii 1ac YCTaHaBIIMBAETCA NIPOJOIDKHTENbHOCTBIO 45 MHHYT.




Monys 4. OcHoBbI
OyXxrairepckoro ydyera

Tema 4.2. Vuer 0cHOBHEIX
CpencTs

0,5

Jleknus

Tema 4.3. Vuer
HEMaTepUanbHEIX AKTHBOB

Jlexnus

Tema 4.4. Vyer marepuanbho-
HPOHM3BOJICTBEHHEIX 3aI1aCOB

Jlekums

Tema 4.5. Vuer 3atpar na
TIPOM3BOJICTBO

Jlexnusa

Tema 4.6. Yuer pacueror no
OILIaTe TpyJa U OTYHUCIIEHUH Ha
COLIHAJIbHBIE HYKIbI

Jlexuusa

Tema 4.7. Vuer rorosoit
HPOAYKIMH, TOBAPOB U
IIpoliecca peaii3auu

Jlexnus

Tema 4.8. Vuer nenexHbIx
CPEICTB U GHHAHCOBBIX
BJIOJKEHHUMN

Jlexums

Tema 4.9. Vuer pacuernsx
OIepaLyi.

Jlexmms

Tema 4.10. Yuer ¢punancoBsix
Pe3yJIBTaTOB.

Jlexms

Tema 4.11. Byxranrepckas
OTYETHOCTh NIPEATIPUSITHS

Jlexius

UTOI'O YYEBHBIX YACOB:

17

Kanennapnslii yue6ubiii rpagux

Ne
1/ [mporpaMmsI

HanmeHoBanne KOMITIOHCHTOB

1 Heneast
2 Henens

3 Henean

4 Heneast

S nenens

6 Henenn

7 Heneast

8 Heneast

1 Monynas 4. OCHOBBI Gy XIaTEPCKOTo yyeTa 15

2 Hroro

15

OpraHu3annoHHO-TIelarOrHYeCKHe YCIOBHS PeaiH3alHi MOLY st
Usyuenne obydarommmucs y4eGHOrO MOIyJs HPEATIONAraeT: OBNajeHHe
MaTepuaniaMy JIEKLHXiA, OCHOBHOM ¥ JONONHHUTENBHON JIUTEPATYPOH, YKa3aHHO! B

IporpamMMe; paGoTy OOy4aloIMXcs B XOHE TPOBENEHHS IPAKTHUECKHUX,
UHJUBUAYaIbHBIX 3aHATHH, a TaKK€ CHCTEMATHYECKOE BBIIIOJHEHHE TECTOBBIX M

WHBIX 3aJIaHHUH [ CAMOCTOSTENBHOM paboTEI.




B xome nexumii PaCKpLIBAlOTCA ~ OCHOBHBIE  BOIPOCH B paMkax
pacCMaTpHUBaEMOH TEMBI, IENAIOTCS aKIIEHTHl Ha Hanboee CIIOXHBIE U HHTEPECHEIE
IIOJIOKCHAA H3y4aeMOTO MaTepuana, KOTOpbIe  NOMKHEI OBITH  HPHUHSTHI
00yYarIUMHCS BO BHUMAHHe,

Peamuzaims  mpakteueckod  wacrw OpOrpaMMBl  OCYIIECTBISIETCS B
COOTBETCTBHM C AEHCTBYIOUIUM 3aKOHOIATENLCTBOM PD B cepe obpasoBanus u
TIOKAJIEHHIMH HOPMAaTHBHBIMU aKTaMU 06Pa3OBaTeNbHOM OpraHU3aImy, HCXOJIS W3
IIPOTPaMMBI OOy YEHHS.

OCHOBHOH IeNBI0 TIPAKTHYECKHX H UHIVBUIYANBHBIX 3aHATHN SIBIISETCS
0TPaboTKa NPO(ECCHOHATLHEIX YMEHMH U HABBIKOB.

B 3aBucumoctH oT copmepxanus NPaKTUYECKOTO 3aHATHS MOTYT OBITh
HCIIOJIb30BaHBl METOAUKH HHTCPAKTHUBHBIX (OpM 00ydenus. OCHOBHOE OTIHYHE
AKTUBHBIX Y HHTEPAKTUBHBIX YIPAKHEHUH U 3aaHUH B TOM, YTO OHH HaIPaBIIEHEI
HE TOJIEKO M He CTOJIBKO Ha 3aKpEIUIEHHE yXKe H3yIEHHOTO MaTepHaa, CKOIbKO Ha
H3y4YEHHE HOBOTO.

IIpexycMoTpeHo HpoBeleHHe MHAMBHIyaNbHOM paboTsl (KOHCYJIBTAaIMH) C
00y9aloIMKCS B XOJie H3YUYeHHs MOy s, paboTa 00y9aromuXCcs ¢ TEOPETUIECKIM
MaTepHuajioM, MEeTONUYECKUMH MaTepHalaMu; MpakTHdecKkas paboTa B Hapax u
TPOMKax.

B y4ebHOM npomecce HCIONE3yeTCs MyTbTHMENMa H OPITEXHUKA, NEKIHH
COIIPOBOKIAIOTCS CIaWOBBIMH MPE3EHTAIHSIMH.

KaapoBbie (megparormyeckmue) yCJI0BHS. Peanmzanus MOZYJIst
obecrieynBaeTcs IMENATOTMYECKHMH KaJpaMH, HMEIOIIAMH COOTBETCTBYIOIIIEE
npodeccuoHanbHoe  06pa3’oBaHME UM OTBEYAIOIIAMM KBIM(UKAITAOHHBIM
TpeOOBaHMAM, YyKa3aHHBIM B KBAIH(UKAIHOHHBIX CIIDaBOYHHKAX, H (HIIH)
NPpO(eCCHOHANEHEIM CTaHIapTaM, B PaMKaX H3y4aeMOoro Kypca.

MaTepHaJIbHO-TeXHH‘IeCKH ycj1oBus peaju3aliviid MOAYJIA

OO6pasoBatenbHas OpraHM3allis pAcloliaraeT MaTepHallbHO-TEXHUUECKOH
6asoli, obecrieunBaromieli IPOBE/ICHUE NPELYCMOTPEHHBIX MOAYJIEM 3aHATHH
COOTBETCTBYIOMIEH JEHCTBYIOIIMM CAaHUTAPHBIM U IPOTUBONOXAPHEIM IIPaBHIIaM 1
HOpMaM.

HeoGxonumbiit 17151 peamusalum IporpaMMsl MOJTyJIs TIepedeHb MaTepUaIbHO-
TEXHHUYECKOIo O0eCIIeUeH sl BKIIOYaeT B Cebsl: yueGHyI0 ayIUTOPHIO C y4eGHBIM



060pyTOBaHHEM M OprTEXHHKO AT TIPOBEACHHUA 3aHATHH NIEKIMOHHOIO THIIa,

CCMHHApCKOr0 THMA, IPYNNOBEIX U MHAMBHIYaTbHEIX KOHCYJIbTAalluH, TEKYIEero
KOHTPOJIA ¥ IPOMEXYTOYHOM ATTEeCTAIHH.

Peanusanuss mporpammer MOfynsd  obecnedeHa y4eGHO-MeETOMMYECKOL
AOKyMEHTalKeH,  y4eOHBIMH ®  y4eGHO-MeTONuIeCKAM U3/IaHUsMH,
CIIPaBOYHMKAMHU H T.JI., QOPMHPYEMOI B COOTBETCTBHH C y4eOHBIM IIaHOM.

Hndopmannonnsie n yue6HO-MeTORHYECKHE yCJa0BHsA

Ocnosnan numepamypa:

1. Haymos B.H. Crpareruveckuii MapKeTHHT. Y4ebuuk. — M.: HUL] UHOPA-M,
2020. - 356 c.

2. 3emax C.B. Yrpapnenwue npopaxamu. Yaebuuk. — M.: Byzosckuii y4e6HuK,
2018. —300c.

3. Ceroomn K. KiveHTsI Ha BCIO JKH3HBIO — M. : Masnn, MBanoB u @epbep, 2022. -
288 c.

4. MaprteiHoB A. CTparerun yMHEIX IIpOax. OKcHpecc-Kype ist HAaUYMHAIOIIHX

MEHEJKEPOB. - Becr, 2020. — 240 c.

. Byceirun O. MotuBanus TOProBbeIX KoMaua. — CII6.: [Turep, 2020. — 336 c.

Boposuxosa H., IlleBuenko U. B2B-npogaxu. - BHV, 2019. — 140 c.

7. Hasapos A., Bynosckas O. Ypasnenue npojaxamu. Kak moctpouts cucremy
Ipojiax, KOTopas peanbHo paboraet. — CII6.: [Tutep, 2017. — 384 c.

8. Pynenxo U1.B. MeTo0/T0orust CUCTEMHO-
IPOLECCHOro MOAX0Aa K INIAHMPOBAHMIO IIPOIAX Ha IPOMBIIILICHHOM
npennpustay // Bectauk Cubupcekoro HHCTHTYTa GH3Heca U
HH()OPMAIMOHHBIX TexHomorui. 2021;10(1):81-88.

9. Mapmmann [Ix. Ypasienne oTaeroM Ipoia. HcuepnrsiBaroiiiee pyKOBOACTRO.
— M.: Dkemo, 2017. — 640 c.

10.CortHukos C., Ha3zapos A., Mensenesa M. Ob6y4enue u pa3BuTHE MEHEKEPOB
otnena npoaax. — CII6.: [Turep, 2018. — 224 c.

SN

Hononnumenvnan numepamypa:

1. Jlenmcopa M.H. Yupasnenue npomaxamu: Vue6raux / W.H. Jenucosa. — M.:
MznarensctBo «CrryTHHK +», 2015. — 267 ¢

2. Becenos Anppeii. Opranusanus oTesna IpoaaK: CHCTEMHBIH noaxon/AHmapeii
Becenos, Makcum ["op6aues.- WN3pn.2-e.-PocroBr/[I:@ennkce, 2014.-175, [1]c.:
uiL.- (Bepmmna ycrexa)

3. Tsanyxun A.IL, Tanyxuna O.A. Knaccudukarms TOPI'OBEIX IIOCPEIHUKOB U
BapUaHTEI MX UCIIOJIE30BaHKS B IIEMAX IIOCTABOK YIIPaBIEHYECKOEe
KoHcynbTHpoBanue. 2015. No 4 (76). C. 94-106.

4. Jlyxuu P. Ynpasnenue npopaxamu. - Anbnuna ITabmumep, 2013. — 212 c.



Humepnem-pecypcu:

1.https://xn--olaabe.xn--plai/ - OOP "Poccuitckui COI03 TIPOMBILIJICHHUKOB H
IpeAnpuHUMaTeIe", ropog Mocksa

2.https://www.marketologi.ru/ - HIT "I'unp st Mapkertonoros", ropox Mocksa

Pa6ouast nporpamma
Monyns S. lorosop KyIIH-npoaa:kH. Pacrop:kenue norosopa.

Iens 3zakmodaercs B momyueHun TEOPETUYECKHX 3HAHWHM M OBJAJEHHUHU
TIPaKTHYCCKUMH YMEHUAMH W HaBBIKaMH, 00eCIIeYNBAIOIIAMA (bopmupoBanwe y
CIyIuaTeNnel NPOQECCHOHANBHEIX KOMIIETEHITHH, HeOGXOMUMBIX IS paboTel B
00JIaCTH IPO/IaXK, TOProBO-CHEITOBOI U MapKEeTHHIOBOH JI€ITENLHOCTH.

3agaum:

1. IToyuenne ciymaTensMu COBpeMeHHBIX CBEJICHUH 110 OCHOBaM MEHEIKMEHTA,
MapKeTHMHIOBOMY LIEHOO0OPa30BaHUIO, MAPKETHHT OBBIM KOMMYHHUKAIHSIM.

2. OBnazmeHue 3HAHUAMH, YMEHHSAMM M HaBBIKAMH IO pa3paboTke cpencTB U
KaHallOB KOMMYHHKAllMH IS TPOBENEHUS IOJUTHKH IIeHo0Opa3oBaHus,
BHYTPEHHUX W BHEIIHUX KOMMYHHKAI[MOHHBIX KAMIIAHWH.

3. OtpaboTKa HaBBIKOB, 3HAHUH M YMEHHIA 110 IPOABHKEHHIO TOBapOB (yCIIyT)
Ha pBIHKE, BHCADEHMIO CHCTEMbl CTHMYJHMPOBAHHS IPOJAAXK TOBAPOB (YCIIyT)
OpraHHu3aIliH.

Iliannpyemble pe3yabTaThI:
B pesynbrate ocBoenus IIporpammer o6ygarormuecs
6yoym 3uames.:
e HopmaTuBHElE IIpaBOBBIE  aKTEI, peryIHMpPYIOLIHe MapKETHHTOBYIO
JIesSITeIbHOCTD
¢ OCHOBBI MEHEKMEHTA
* PpIHOYHBIE METOMBI XO3AHCTBOBAHMS, 3aKOHOMEPHOCTH H OCOGEHHOCTH
pa3BUTHS SKOHOMHKH
® OcobeHHOCTH KOHBIOHKTYPbI BHYTPEHHEIO M BHEIIHETO PBIHKa TOBapOB H
yeayT
WHCTpyMeHTE MapKeTHHIOBOTO LIEHOO6Pa30BaHHUS
HHCTpyMEHTBI MapKETHHTOBBIX KOMMYHHKAITHH
llcuxonoruyeckne OCOGEHHOCTH IOBENEHHs JIOJEH pa3HBIX BO3PACTOB B
Pa3IUYHBIX JKU3HEHHBIX CHUTYalUsIX
¢ IlpaBuiia, HOpMBI ¥ OCHOBHBIE IPUHIAIIE] STHKH JEIOBOIO OBIIEH S
6yoym ymemo:
e CucremarusupoBaTh M 00606mars 6Gojbimue O6BHEMBI MEPBUYHOM U
BTOPUYHON MapKETHHIOBOH HH(OpMALIMU
* Hcnonb30BaTh METO/IBI IPOrHO3UPOBAHHUSI COBITA MPOAYKIIMH H PHIHKOB



¢ Paborarts co CIHEIHAIM3UPOBAHHBIMU IIPOrpaMMaMH JIJIsi cbopa uHpopMarHH
M YUDPABICHHA MapKETHHTOBEIME HHCTPYMEHTAMH K HHCTPYMEHTaMHU

IIPOrHO3UPOBAHHS

L HpOBO,I[I/ITB MAapKCTHHI'OBEIE HCCIIEJOBaHUA PasHBIX THIIOB M BHIOB C

HCIIOJIb30BaAaHHUEM HHCTPYMEHTOB KOMILJIEKCA MapKeTHHra

¢ PaccuntsiBaTh I1eHEI Ha TOBapHI (YCIIyT') OpraHu3alum
IIpozsurats ToBaps! (yciyru) opranusanmy ua PBIHOK

® PaspabaTeIBaTh CpencTBA W KaHAED KOMMYHUKAllMi [N TpPOBEACHHUS
IIOJIUTUKH 1IeHO00pa30BaHUS

¢ [IpoBomWTh BHYTpeHHHE M BHEIIHIE KOMMYHHMKaI[MOHHEIE KAMITaHUH.

npuobpemym nagwiku:

® MapKeTHHIOBOM [EATENBHOCTH B 061aCTH IIPOJaK;

Y4yeOnblii niian

TpymoemkocTs, ak. 4.’
Hawnmenopanwue Ob6mas Mpaxrirse
Jlexuuu CKHe ®opma
i Lo B Dpes sansmas /| NOHTPOTE KOHTPOJIS
JUCIMILIMH (MO ek ) €MKOCTh G s
JIbHas
1 2 4 5 6 ]
Mogyis 5. [Toroop
1 KYIIH-IIPOTaXKH. 16 14 )
Pacropxenue
JIOTOBOpa.
2 Hroro 16 14 2
Coaep:xanne
Haszpanune moayas Hazsanue Tembl IIpono/xuTeaLHOCTD Bua sansTuas
B Y4eOHBIX yacax
Tema 5.1. JloroBop Kyruia- 2 Jlexius
nponaxu. Buas! noroeopos
KYIUTH-TIPO XK
4 Tema 5.2. JToroeop nocrapku 3 Jlexius
Monyis 5. Jlorosop Tema 5.3. JToroBops, 3 Jlexuus
KYIUIA-ITPOTaKH. COIEHCTBYIOIIHE TOPIOBIIE
Pactopixenne 10roBopa  ["Terg 5 4. Pactopkenne 3 Jexmus
JIOTOBOpAa
Tema 5.5. Tlopamok 3 Jlexuusa
PacTOPKEHHUsA IOTOBOpa KYILIH-
TIPOJTAXKH
2 IIpaxkruyeckoe
IlpakTHyeckoe 3amanue 3aaHue 2
HUTOI'O YYEFHBIX YACOB: 16

® st BCex BHIOB ayIMTOPHBIX 3aHATUH aKaIeMHIECKHI Yac YCTaHABIMBAETCS NPOJOJLKHTENBHOCTHIO 45 MHMHYT.




Kanenpapuoiii yueGubIii rpacguk
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1 Moy 5. JTorosop kymmm-nponasy. 16

Pacropixenue norosopa
2 Hroro 16

OprannzannonHo-negarornyeckue ycjaoBus peajiH3anuu MOLYJIst
Wsydenne oOy4alommmucs y4eGHOTO MOIYIS IpPENONATaeT: OBJIaZICHHE
MaTepHanamMu JIEKIMH, OCHOBHOM U JIONONHUTENBHON TMTEpaTypoii, YKa3aHHOH B
mporpamme; paboTy oO0y4alomuxcsi B Xole IPOBEICHHS IIPaKTUYECKHX,
WHIUBHU/YaJIbHBIX 3aHATHH, a TaKXKe CHCTEMATHYECKOEe BBHIMOJHEHHE TECTOBBIX H
MHBIX 3a/IaHU# [ CAMOCTOSTENIEHOM pabOTEL.

B xopme smekumi  pacKpHIBAIOTCS  OCHOBHEIE BOIIPOCH B paMkax
paccMaTpuBacMOH TEMBI, IENIal0TCs aKLEHTHI Ha HAanGoIee CII0KHBIE M HHTEPECHbIE
TIOJIOXKCHUS.  M3y4aeMOTrO Marepuaina, KOTOPBIE MOJKHBI OBITh  HPUHSTEHI
o0y4aroImuMHucs BO BHUMaHUe.

Peanuzanmst  nmpakTHUecKoM 4YacTH  TpOrpaMMBI  OCYLIECTBISETCS B
COOTBETCTBHHU C JCHCTBYIOLIUM 3aKOHOJATENbCTBOM P® B chepe o6pasoBaHus u
JIOKAJIbHBIMA HOPMAaTHBHBIMH aKTaMHi 00pa30BaTeNIbHOM OpraHM3aldd, UCXOIS U3
IIPOrpaMMBbI OOy YEHHS.

OCHOBHOHM IIeNBIO NPaKTHYECKUX W HMHIAMBHAYAIbHBIX 3aHITHN SBISETCS
0TpaboTka NpodhecCHOHATBHBIX YMEHHH 1 HABBIKOB.

B saBucuMOCTH OT copmep)kaHus IPaKTHYECKOTO 3aHSTHS MOTYT OBITh
HCIIOIL30BaHbl METOAUKHA MHTEPAKTUBHBIX (GopM 00ydeHus. OCHOBHOE OTIMUHE
aKTUBHBIX U HHTEPAKTUBHBIX YNPAXKHEHUH U 3alaHUH B TOM, YTO OHH HAIPAaBJIECHEI
HE TOJIbKO M HE CTOJIBKO Ha 3aKpeIlJIEHHE YK€ U3yYeHHOTO MaTepHhalla, CKOJIbKO Ha
H3yYE€HHE HOBOTO.



IlpemycMotpeno mposenenue VHIMBUyaIlbHOM DaGOTEI (KOHCYNbTammii) c
00y YArONIMMICS B XOJIe M3y YeHH s MOTy s, paboTa 06y JarOIMXCS C TEOpETHYECKHM
MAaTCpuaioM, METONMIECKUMU MaTepHalaMH; MpaKTHIeCKas pabota B mapax u
TPOHKax.

B y‘Ie6HOM Iponecce UCIOIb3YyEeTCs MyJIbTUMEONUA U OPITEXHHKA, JICKIIUH
CONPOBOXIAIOTCS CIaliJOBBIMUA IIpE3CHTAIUusIMH.

Kaaposrie (mexarornveckue) yCJI0BHSA. Peanuzarus MOy JIst
00ECeunBaeTCs MeoaroruaecKuMH KaZpaMy, HMEIOUIMMHU COOTBETCTBYIOLIEE
npodeccHoHaNBHOEe  obpasoBanue u OTBEYAIOITUMH  KBATH(HUKAIMOHHBIM
TpeOOBaHUSM, YyKa3aHHBIM B KBaTM(UKAIMOHHEIX CIIPABOYHUKAX, U (om)
IIPO(eCCHOHANBHBIM CTAHAAPTAM, B paMKax M3y4aemMoro Kypca.

MaTepHna/ibHO-TeXHHYECKH YC/IOBHSI peain3aluu MOAyJIst

ObpasoBaTenbHas OpraHmsalMs —pacrojiaraer MaTepHAIbHO-TEXHUIECKON
6azoii, obecneunBarolneil mpoBeneHue IIPENYCMOTPEHHBIX MOAYJIEM 3aHATAM M
COOTBETCTBYIOLICH NEHCTBYIOIUM CAHUTAPHEIM U IPOTHBOMNOKAPHBIM IIpaBUJIaM U
HOpMaM.

HeobxonuMmerii 1j1st peainsaniy IporpamMmest MOIyJIs IIepedeHb MaTepHaILHO-
TEXHUIECKOro obecredeHus BKIIoYaeT B ce6s: ydeOHyo ayIUTOPHUIO C YIeOHBIM
000pyIOBaHHEM M OPITEXHHKOH [/ MpPOBENCHHS 3aHSATHH JEKIIHOHHOIO THUIIA,
CEMHMHAPCKOro THIIA, IPYNNOBEIX M HHAMBHAYATbHBIX KOHCYJBTAIMM, TEKYIIEro
KOHTPOJISA U IPOMEKYTOUYHOM aTTECTALHN.

Peamusauust mporpaMmsl  Moxyis  obecHedeHa  y4eGHO-METOMMIECKOM
MOKyMEHTallie,  y4eOHBIMH M y4eOHO-METONMYECKIMM  H3IAHUSIMH,
CIPaBOYHUKAMHU U T.1., POPMHUPYEMOI B COOTBETCTBHH C YYEOHBIM ILIAHOM.

HHpopmanHoHHbIE H yUeGHO-METOAHYECKHE YCIOBHA

OcHoenasn umepamypa.

1. Haymos B.H. Crpateruueckuii Mapxetunr. Yue6uuk. — M.: HUL] UHOPA-M,
2020. —-356 c.
2. 3emmsik C.B. Ynpapnenue nponaxamu. Yue6Huk. — M.: Byzosckuit y4eOHUK,

2018. —300c.
3. Crroonn K. KitneHTs! Ha BCIO %U3HBIO — M.: Mann, MBaHOB 1 Depbep, 2022. -

288 c.
4. MaptsiHoB A. CTpaTeruu yMHBIX IIpoJak. DKCIPECC-Kype s HAYHHAIOHX
MeHeKepoB. - Beck, 2020. — 240 c.



5. Byceirua O. MotuBaius Toproseix komaus. — CII6.: ITurep, 2020. — 336 c.

Boposukosa H., lllesuenko M. B2B-nponaxu. - BHV, 2019. — 140 c.

7. HazapoB A., bynosckas O. Ynpasienue npoaaxamu. Kak IoCTpOUTh CUCTEMY
poJak, KoTopas peansHo paboraer. — CII6.: [Tutep, 2017. —384 c.

8. Pynenko U.B. Merononorus cuCTEeMHO-
IPOIIECCHOTO TOXO0/Ia K IUNTAHUPOBAHHUIO NIPO/IaK Ha IIPOMBIIIIEHHOM
npennpusitiy / Bectauk CuOUpCKOro MHCTUTyTa OM3HECa M
UH(POPMAITHOHHBIX TexHonorui. 2021;10(1):81-88.

9. Mapmasn [x. YipaBieHre oTaenoM mnpojax. Mcuepneisatoliee pyKOBOACTBO.
— M.: Dxemo, 2017. — 640 c.

10.Cornukos C., Hazapos A., MenBenesa M. Oby4deHne 1 pa3BUTHE MEHEKEPOB
oraena mpogax. — CI16.: ITurep, 2018. — 224 c.

=

/Jlononnumensnan numepamypa:

1. Jlenucosa ML.H. Vipasnenue npogaxamu: Yue6nuk / .H. Jlenrcosa. — M.:
Uz npatensctBo «CyTHUK +», 2015. — 267 ¢ '

2. Becenos Anpeii. Opranu3aiys oOTesa Mpojax: CHCTEMHBIN moaxon/AHmpeit
Beceno, Maxcum I'op6aues.- M3x.2-e.-Pocrosr/ [I: @ennkc, 2014.-175, [1]ec.:
.- (BepmuHa ycmexa)

3. Tamyxun A.IL, Tamyxuna O.A. Knaccudukanus TOProBbix IOCPEAHUKOB U
BApPHMAHTHI UX MCIIOJIb30BaHMUS B IIEMSAX IIOCTABOK Y IPaBIeHIECKOEe
xoHCynbpTHpoBaHue. 2015. Ne 4 (76). C. 94-106.

4. Jlykwa P. Yrpasrenue npogaxamu. - Anbnuna [Nabmamep, 2013. —212 c.

Humepnem-pecypcoi:

1.https://xn--olaabe.xn--plai/ - OOP "Poccuiickuii C0103 NPOMBIIIICHHUKOB U
npeanpuauMatenei, ropoa Mocksa

2. https://www.marketologi.ru/ - HIT "T'wibaus Mapketonoros", ropox Mocksa

PaGouas nporpamma
Monayas 6. ToBap n nesoo0OpasoBaHue.

Ilear 3aKmodaercs B IONYYeHMM TEOPETHYECKMX 3HaHUH K OBIA/ICHUH
[IPaKTHIECKIMH yMEHISMH M HaBBIKAMH, 00eCIeuMBarOMHU GbopMHpPOBaHUE Y
ciymareneli MpodecCHOHANBHBIX KOMIETEHLHH, HEOOXOMUMBIX I paboTsl B
06JIaCTH IIPOJIaXK, TOPrOBO-COBITOBOM M MApPKETHHIOBOH JEATEILHOCTH.

3agauu:
1. ITonmyyeHue ciIymaTensIMid COBPEMEHHBIX CBeJIeHH IO OCHOBaM MEHEDKMEHTA,
MapKeTHHTOBOMY 1I€HO0GPa30BaHUIO, MAPKETHHIOBBIM KOMMY HUKAIIHAM.



2. OsnajieHue 3HAHWAMH, YMEHHSIMHM W HABBIKAME IO pa3paboTke CpeacTB u
KaHalloB KOMMyHWKalldi Il [IPOBENIEHHA IONMTHKH IIeHOOGDA30BaHus,
BHYTPEHHHX M BHEIIHUX KOMMYHHKAI[HOHHBIX KAMITAHUIA.

3. Orpa6oTka HaBLIKOB, 3HAHUN U YMEHHI MO MPOJBHXEHHUIO TOBAPOB (YCIIyT)
Ha PBLIHKE, BHCIPEHHIO CHCTEMBI CTHMYJIMPOBaHUS IPOJaX TOBAPOB (YCIyT)
OpTraHW3alIliH.

Ilinanupyemble pe3yabTaThI:
B pesynsrare ocBoenus IIporpamMmer obyuarommecst
6y0ym 3namo:
* HopmaTuBHEIE 1paBOBBIE  aKTHI, DETyJIMPYIOIIME  MapKETHHTOBYIO
AESTeNbHOCTh
e (OCHOBBI MEHEI)KMEHTA
¢ PbIHOYHBIE METONB!I XO3SHCTBOBaHHS, 3aKOHOMEPHOCTH M OCOGEHHOCTH
Pa3BUTHUS IKOHOMHUKH
® OcoGEHHOCTH KOHBIOHKTYDHI BHYTPEHHETO M BHEITHETO PHIHKA TOBAPOB K
yCIIyT
¢ HMHCTpyMEHTEI MapKETHHIOBOT'O IEHOOOPa30BaHUS
e HMHCTpyMEHTHI MapKETHHTOBEIX KOMMYHMKAI[UH
¢ [lcuxomoruyeckre OCOOEHHOCTH IOBEIECHUS JIIOAEN pPa3sHBIX BO3PAacTOB B
Pa3NUYHbIX )KU3HEHHBIX CUTYaITUIX
e [lIpaBuia, HOpMBI ¥ OCHOBHBIE TIPUHIIUIIBI 3THKH JEIOBOIO OOIIEHHS
6yoym ymemo.:
e CucreMaTH3MpoBaTh U 0000maTe OGONbilHe OOBEMEI IEPBUYHOM U
BTOPAYHOU MapKETHHI0BOM WH(DOpMaIu
e lcnonp3oBaTh METOIBI IPOTHO3UPOBAHHMS COBITA MPOLYKIIMK M PHIHKOB
Pa6otath co cnenuanu3upoBaHHBIMU IPOTpaMMaMH it cbopa HHPOPMAITHH
U yIpaBleHWs MapKeTHHTOBHIMM HWHCTPYMEHTAMH MW HHCTPYMEHTaMH
IPOTHO3UPOBAHHS g
e [IpoBOAMTH MapKEeTHHIOBHIE WCCIENOBAHUS DAa3HBIX THIIOB W BHUIOB C
MCTIONIb30BaHMEM MHCTPYMEHTOB KOMILIEKCA MapKeTHHTa
PaccunTthbIBaTh 1IeHBI Ha TOBApHI (YCIYTH) OpraHUu3aluu
e [IponBurars ToBaps! (YCIyI'H) OpraHW3alUul Ha PEIHOK
PaspabaThiBaTh cpeicTBa M KaHAllbl KOMMYHHKAI[MH s TPOBEICHUS
NIOJIMTUKY IeHOOOpa30BaHUs
e [IpoBOAWTH BHYTpPEHHUE U BHEIITHAE KOMMYHHKAIIIOHHBIC KAMITAHUH.
npuobpemym HABbIKU.
e MapKeTUHTOBOH AEATENbHOCTH B 00JIaCTH MPOaXK;

Y4eOHbIH NIJIaH



TpymoeMkocTs, ak. 4.’
HaumenoBanue O61mas Hpaxcie
Jlexmn CKHE ®opma
pa3zenos, TpyIo- Kontpoms
N 3aHATHS / KOHTPOJIS
JUCIHMILINH (MO el ) €MKOCTh
CamocrosTe
JIbHAsS
1 2 4 5 6 7
Monyns 6. ToBap
1 o P 20 18 2
11eH000pa3oBaHue.
2 HToro 20 18 2
Coaep:xanne
Ha3zpanue MoayJas Ha3Banne TeMbI IIpoao/KkATENLHOCTL Bupj 3anaTus
B y4eGHBIX yacax
Tema 6.1. PeiHOYHBIE METOMBI 6 Jlexms
neHoobpaszosanus. Lemu
11eH000pa3oBaHUsA
Mogyns 6. ToBap u Tema 6.2. MeTon 6 Jleximsa
neHoobpazoBanue COTOCTaBUMBIX PHIHOYHBIX IIEH:
1eHooOpa3oBaHHe
Tema 6.3. Posauunas Topropas 6 Jlexums
Hajg0aBKa. Y pOBEHb TOPrOBOM
Ha0aBKY.
2 IIpakTiuaeckoe
[TpakTudeckoe 3agaHue 3aganue 3
HUTOI'O YYEBHbBIX YACOB: 20
KanengapHubiii yueOnbli rpaguk
Ne HammeHoBaHHE KOMIIOHEHTOB
n/ [IporpamMmsl o R & = = |5 | =
1 5 S 5 s 5] ) 5] 5]
S | & | & |3 | o |8 |8 |8
= = = = = = = =
- e |en |+ |\ | © |~ | ®
1 Momyis 6. ToBap u eHOOOpa3oBaHHE 17 | 3
2 Hroro L7 =38

7 JIns BCeX BHIOB ayUTOPHBIX 3aHSATHIA akaJeMAIECKHH 9ac yCTaHABIMBAETCA IIPONOKUTENEHOCTBIO 45 MUHYT.




OprannzanuonHo-neJarornyecKue yc/oBHs peain3anuu MOAYJs
N3ydenne o0ydarommMucs y4eGHOrO MOAYNS MpPEIIIONaraeT: OBIAeHHe
MaTepuanaMy JeKIUH, OCHOBHOM U TOMONHUTENBHON JIMTEPATyPOH, yKa3aHHON B
nporpamMme; paboTy obydarommxcs B XOf€ IIPOBEAEHHsS HPaKTHYECKHX,
UHIUBUYabHBIX 3aHATHH, a TaKKe CUCTEMATHYECKOE BBINOIHEHHE TECTOBBIX W
WHBIX 3aIaHUH JJI CaMOCTOATEIBHON pabOTHlL.

B Xome nexumi pacKphIBalOTCS OCHOBHBIE BOIPOCEI B  paMKax
paccMaTpuBaeMOM TeMEI, JETIal0TCs aKIEHTH! Ha HAanboJIee CIIOXKHBIE M HHTEPECHBIE
TOJIOKEHHUA ~M3Yy4aeMOro MaTepHala, KOTOpble [OOJKHBI OBITH  IIPHHSTHL
00yJaroIIMMHKCI BO BHUMaHHE.

Peanmusanpss OpakTMYeCKOM YacTH MPOrpaMMbl  OCYLIECTBISETICS B
COOTBETCTBHHM C JEHCTBYIOLIMM 3aKOHOJATeNCTBOM P® B cdhepe obpazoBanus u
JIOKaIbHEIMM HOPMAaTUBHBIMH aKTaMH 00pa30BaTeNbHOM OpraHM3alMK, UCXOII U3
IIpOrpaMMbI O0yUEHHS.

OCHOBHOHM IIENBI0 NPAKTUYECKUX W WHAUBUAYAIBHBIX 3aHATHN SBISETCS
0TpaboTka npodecCHOHATBHBIX YMEHHH ¥ HABBIKOB.

B 3aBucuMOCTH OT coaep)KaHHs MPAKTHYECKOTrO 3aHATHA MOIYT OBITH
VICIIOJIB30BaHBl METOJUKUA HMHTEPaKTHUBHBIX (opM o0ydeHus. OCHOBHOE OTIHYHE
aKTUBHBIX U MHTEPAKTHBHBIX YIPAKHEHUH U 3alaHHi B TOM, YTO OHH HANPAaBJIEHE
He TOJIBKO U He CTOJBHKO Ha 3aKpeIUIeHHe YiKe H3YYeHHOTO MaTepuaia, CKOJIBKO Ha
U3y4YeHHE HOBOTO.

[IpenycMoTpeHo IpoBeieHUWE HHIUBUAYAIBLHOW pabOThl (KOHCYJBTAIMiA) C
00yJaroNMMHUCS B X0O/ie U3YUEeHUS MOy IS, paboTa 00y4YaromUXCsl C TEOPETHYECKUM
MaTepualioM, METOMUYECKHMH MaTepHallaMH; IpaKTHdecKas pabora B Iapax U
TpOUKax.

B y4eGHOM Tmporiecce HCHONIB3YyEeTCS MyJIbTUMeIHa W OPITEXHHUKA, JEKIIHHA
CONPOBOXJAIOTCS CIIalJOBBIMH IIPE3CHTALUSIMH.

Kaapoeble  (megaroruveckme)  yciaoBus.  Peammszanms — Mopmyuns
obecreynBaeTcs IEeAarorndecCKUuMH  KaJpaMH, HMEIOIIMMH COOTBETCTBYIOIIee
npodecCHOHAIbHOe O00pa3oBaHME W  OTBEYAIONIMMH  KBalW(DUKAIMOHHBIM
TpeOOBaHUAM, YKa3aHHEIM B KBaIH(UKAIIMOHHBIX CIPABOYHUKAX, U (HIH)
npo¢eCCHOHANBHBIM CTaHapTaM, B paMKaX U3y4aeMoro Kypca.

MaTtepHajJbHO-TEXHHYCCKH YCJIOBHA peaJiH3allHH MOAYJIf



Ob6pazoBaTenbHas OpraHU3allMA PACIIONATAET MaTepHaAIbHO-TEXHUYECKOM
6a30ii, obecneunBaromeil MpoBeAeHHE MPEXyCMOTPEHHBIX MOJyJIEM 3aHATHNA U

COOTBETCTBYIOIIEH IEHCTBYIOLIUM CAHUTAPHBIM M TPOTHBOMOKAPHEIM IIPABHIIaM H
HOpMaM.

Heo6xonumeli 1151 peau3alii IpOrpaMMBl MOTYJIS IepedeHb MaTepHaIbHO-
TEXHAYECKOr0 obecreveHus BKIIOYaeT B cebsi: yueGHYyI0 ayIUTOPHIO C yIeOHBIM
00OpyoBaHMEM M OPITEXHUKOM IJIsi NPOBENCHUA 3aHATHH JIEKIMOHHOTO THIIA,
CEMUHAPCKOI0 THUIIA, TPYMIOBBEIX M MHAMBUAYATBHBIX KOHCYJBTAIUM, TEKYIIErO
KOHTPOJI U MPOMEKYTOYHON aTTECTAIUH.

Peanusanusa mporpaMMbl  MoAyis —obecriedeHa Y4eOHO-METOIMYECKOH
- JOKyMEHTaIye, y4eOHBIMH ¥  y4e0HO-METONMYECKMMM  U3JaHUSMH,
CIIPaBOYHMKAMHU H T.J., GOPMUPYEMOK B COOTBETCTBHH C YIEOHBIM ILIIAHOM.

HNudopmanuonHbie H yueOHO-METOAHYECKHE YCTOBHSA

Ocnosnan numepamypa:

1. Haymos B.H. Ctparernueckuii MapkeTHHr. YueOHuk. — M.: HUL] THOPA-M,
2020. - 356 c.

2. 3emmsk C.B. Yopasnenue npogaxkaMu. YueOHUK. — M.: By30oBckuii y4eOHUK,
2018. —300c.

3. Coroomu K. KnuenTsl Ha Bcro ku3HbI0 — M.: Mann, BanoB u @epbep, 2022. -
288 c.

4. MapteiHoB A. CTpaTerrii yMHbBIX IPOAaX. DKCIPECC-KYPC ISl HAYMHAIOIIUX

MeHexepoB. - Becb, 2020. — 240 c.

. Byceirua O. MotuBarus Toprosbix komanz. — CI16.: Iurep, 2020. — 336 c.

Bboposukora H., llleruenko 1. B2B-nponaxu. - BHV, 2019. — 140 c.

7. Hazapos A., Bynosckas O. Ynpasnenue npogaxamu. Kak ocTpouTh CHCTEMY
poiak, KoTopas peansHo paboraet. — CII6.: [Tutep, 2017. —384 c.

8. Pynenko U.B. MeTonoinorus CHCTEMHO-
IIPOIIECCHOTO MOAXO0AAa K INIAHUPOBAHHUIO ITPOJAX Ha IIPOMBIIIIEHHOM
npeanpusatan / Bectauk CubHpcKoro MHCTUTYTa OU3HeCa U
uH(pOpMaITHoHHEIX TexHonorui. 2021;10(1):81-88.

9. Mapmramn /[x. YrpaBneHue otaenoM npogax. McuepneiBaroiiee pyKOBOACTBO.
— M.: Dkemo, 2017. — 640 c.

10.Cortuukos C., HazapoB A., Mensenesa M. O6y4eHne U pa3sBUTHE MEHEIKEPOB
otaena npogax. — CI16.: ITurep, 2018. — 224 c.

SN

/Jlononnumenvnaa 1umepamypa:

1. enucosa U.H. Ynpasnenue nponaxamu: Yue6nuk / .H. Jlenucosa. — M.
HzpatensctBo «CmyTHHK +», 2015. — 267 ¢



2. Becenos Anpeii. Oprauuszanys otaena IPOJaXK: CUCTEMHBIH noaxon/Aupeit
Becenos, Makcum I'opbaues.- WUzn.2-e.-Pocrosr/: ®enuxc, 2014.-175, [1]ca
ui.- (Bepmuna ycnexa)

3. Tanyxun A.IL, Tamyxuna O.A. Knaccudukamyus TOPI'OBBIX IIOCPETHUKOB U
BApUAHTEI MX MCIIONB30BAHUA B LIETSX IIOCTABOK Y IPaBIEHIECKOE
KoHCynbTHpOBaHue. 2015. Ne 4 (76). C. 94-106.

4. Jlyxw4 P. Ynpasnenue npopaxamu. - Anbnvaa ITa6mumep, 2013. — 212 c.

Humepuem-pecypcot:

1https://xn--olaabe.xn--plai/ - OOP "Poccuiickuii coro3 NIPOMEIIIUIEHHUKOB U
npeanpuHuMaTenei”, ropog Mocksa

2. https://www.marketologi.ru/ - HIT "I'unsaus Mapketonoros”, ropox Mocksa

PaGouas mporpamma
Moayas 7. IIpogaxu. Ynpae/ieHue npoaakamu.

Hear 3akmodaeTcs B IIONYYEHHH TEOPETHYECKMX 3HAHMM W OBJIAJCHUH
IPaKTUYECKUMH yYMEHUSAMH M HaBBIKAMH, 00ECIIEUYHBAIOUIMMH (HOPMHUPOBAHHE Y
ciymaTeiedl NpopecCHOHANbHBIX KOMIIETEHIHH, HeOOXOAMMBIX I paboTHl B
obJracTé popax, TOProBo-COBITOBOM U MapPKETHHIOBOM JIESITENbHOCTH.

3apauu:

1. Ilomy4yenue ciaymaTensiMi COBPEMEHHBIX CBEAECHHM 10 OCHOBAM MEHEKMEHTA,
MapKeTHHIOBOMY LIEHOOOPa30BaHUIO, MApKETUHTOBBIM KOMMYHHUKAIIHSIM.

2. OBnajgeHue 3HaHWSIMH, YMEHUSIMH M HaBBIKAMH IO pa3pabOTKe CPEICTB U
KaHaJIOB KOMMYHMKalui M1 IpPOBEACHUS TIOJUTHKH IIeHOOOpa3OBaHMS,
BHYTPEHHUX U BHEIIHUX KOMMYHHUKAITUOHHBIX KaMITaHWH.

3. OrtpaboTKa HaBBIKOB, 3HAHUI U YMEHMI 10 MPOABUKEHUIO TOBApPOB (YCIyT)
Ha pBIHKE, BHEIPEHHUIO CHUCTEMbl CTHUMYJIHpPOBaHUS MTPOJaX TOBapoB (ycCiyr)
OpraHU3aluy.

IInanupyemble pe3yJbTaThl:
B pesynsTate ocBoenus [IporpamMMel o0yuaroniuecs
6y0ym 3namw.:
e HopmaTuBHBIE TpaBOBBIE  aKTHl, PpETryJIHPYIOIIHE  MapKETHHTOBYIO
IeITEIBHOCTh
e (OCHOBEI MEHE)KMEHTA
e PruIiHOYHBIE METOHBI XO3JHCTBOBaHHS, 3aKOHOMEPHOCTH W OCOOEHHOCTH
Pa3BUTHI SKOHOMHKHU
e Oco6GeHHOCTH KOHBIOHKTYpPbl BHYTPEHHETO M BHEIIHErO0 PHIHKa TOBapOB H

yCIyr



e HHCTpyMeHTH MapKETMHTOBOT'O IEHOOOPA30BaHMUs
e MHCTpyMEHTHI MapKETUHTOBBIX KOMMYHHKAIHM
e Jlcuxonoruueckue OCOOEHHOCTH MOBEAEHUS JIONEH pasHBEIX BO3PACTOB B

Pa3JIMYHBIX JXU3HCHHBIX CUTYaIllHUAX
L HpaBI/IJ'Ia, HOPMBI 1 OCHOBHBIC ITPUHIIUIILI S TUKH ACTIOBOI'O O6HL[€HH§I

6yoym ymemo:

o (CucreMaTtu3mpoBaTb u 0000IIaTE OonbIIKe OOBEMBI MEPBUYHOM H
BTOPUYHOM MapKeTHHIOBOM HH(OpMAITHH

e Hcmonp30BaTh METOIBI IPOTHO3UPOBAHMUS COBITA MPOAYKIIMH W PHIHKOB

e PaGotarh co crenraTu3upOBaHHBIMHU MPOTPaMMaMH Il cOopa HHPOpMaITUU
W yhpaBieHWs] MAapKeTUHTOBHIMH HMHCTPYMEHTaMH H WHCTPyMEHTaMHu

MIPOTHO3UPOBaHHUS

L HpOBO,U;I/ITB MapKETHHIOBBIC HCCIICOOBAaHHUA pPa3HbIX THIIOB W BHUHIAOB C

HCITIOJIb30BAaHUEM HHCTPYMEHTOB KOMILIICKCA MapKECTHHIA

e PaccuMThIBaTh IICHBI HA TOBApHI (YCIyTH) OpraHU3aliu

e IIpoaBuraTs TOBaphI (YCIyI'H) OpraHu3aIlii Ha PHIHOK
PaspabaTeiBaTh cpeicTBa W KaHalbl KOMMYHUKAalUM¥ [ IPOBEICHMS
ITOJIMTHKH IIEHO00pa30BaHuUs

e IIpoBOAWTE BHyTpEHHHE U BHEIIHHE KOMMYHHKAIIMOHHBIE KaMIIaHWH.

npuobpemym HAGLIKU:

® MapKeTHHFOBOﬁ JACATCIIPHOCTH B o0JracTu mpoaax,

YuyeOHbIi MJIaH

B YUeOHBIX yacax

Tpya0eMKOCTb, ak. 4.b
[IpakTrue
HaumMeHnoBanue O6mmas st e SR Dipis
s psian TPYAO 3aHATHSA / £ KOHTPOJIA
JMCIMILTAH (MOJTyIeH) €MKOCTh CalioCinaie
JbHas
1 2 4 ] 6 7
Monyns 7. IIponaxu. 3auet
1 Yupasiernue 24 18 6
MPOJAKAMH.
2 Hroro 24 18 6
Conep:xanue
Hazsanue MoayJis Hazpanne TeMbl MpoxosokuTeabHOCTh | Bua 3ansaTus

Tema 7.1. CymHOCTB IIPOAAK H

COBPEMEHHBIH PBIHOK

1

Jlexms

8 Jli1s1 BCceX BHJIOB ayAMTOPHBIX 3aHATHI aKaJeMHUECKHH Jac yCTaHABIMBACTCS MPONOJLKUTENBHOCTRIO 45 MUHYT.




Tema 7.2. Oransl npoliecca 1 Jlexus
MPOJAK
Tema 7.3. YcTanoBneHue 2 Jlexmmsa
Mogyne 7. ITponas. KOHTAaKTa IPO/IaBLIa C
Vl‘[paBJIeHIer mpoaaxaMu TNOKyIIaTeJIeM
Tema 7.4. Tunel nokymnaremnei: 2 Jlexuus
MHAUBUYAJIBHBIN MTOAX0] K
KIIMEHTY
Tema 7.5. Ananus 2 Jlexuus
MoTpeGHOCTEeH KIIHeHTa
Tema 7.6. IlpesenTanus ToBapa 2 Jlexmms
Tema 7.7. Ilpeononenue 2 Jlexums
BO3paKECHUM KIMEHTA
Tema 7.8. IleperoBops! 0 LieHe 2 Jlexis
Tema 7.9. 3aBepuaromas 2 Jlexuus
CTaJHsi POIAKH
Tema 7.10. BopoHka mpojax 2 Jlexuus
IIpomMexyTouHas aTTecTalMs 6 TectupoBanue
4
HUTOI'O YYEFHBIX YACOB: 24

Kanenaapubiii yueOHbIH rpaguk

n/ [mporpamMmsbI

Ne HauMeHoBaHHE KOMIIOHEHTOB

% = = = % % % %
I = = = = = = = =
S|g|s|g|8|8|2|¢8
) @ ) ) ) Y 2 2
= = = = = = = =
v o en = u & o~ > ]
1 Mopayns 7. ITIpogaxu. YpaBicHue 24
MpoJaXKaMH
2 Hroro 24

Opranu3anHoOHHO-NMeAarOrHYeCKHe YCJIOBHS peaqTn3alHi MOAYJisd
Wsyuenre OOydYaIOIIMMHC y4eOHOTO MOMYJA IpEAroyaraeT: OBNAJCHHE
MaTepHaJaMy JIEKIIH, OCHOBHOH M JOMOJIHHUTEIBHOH JUTEPATypOH, yKa3aHHOW B
nporpamMme; pabory o0Oydarommxcs B XOAE IIPOBEACHUA IIPAKTHYECKHUX,
WHAVBHAyaJbHBIX 3aHATHH, a TaKKe CHCTeMaTHYeCKOE BBINOIHEHNME TECTOBBIX U

MHBIX 3aJaHHH I CaMOCTOATENHHOM PaOOThI.




B Xoge usexkuwid pacKpHIBalOTCS OCHOBHEIE BONPOCHI B  paMKax
paccMaTpHBaeMO¥ TEMBI, JAENAOTCs aKLEHTH! Ha HaUGolIee CII0XKHEIE i MHTepEeCHEIE
IIONIOKEHUA ~U3y4aeMOTo MaTepuana, KOTOphle JOIDKHBI OBITH  IIPHHSTEHI
00y4aromuMHCs BO BHUMAaHME.

Peanusaius  npakTM4ecKOM YacTH MOPOTpaMMBEl  OCYIIECTBISETCS B
COOTBETCTBUH C JEWCTBYIOIIMM 3aKOHOAATeNnscTBOM P® B cdepe o6paszoBanus u
JIOKaJIbHBIMH HOPMAaTHBHBIMH aKTaMH 00pa30BaTebHOM OpraHM3alii, UCXOMIs U3
IIPOrpaMMEI O0yYEHHS.

OCHOBHOM LENBIO NPaKTUYECKUX W WHIMBUIYAJbHBIX 3aHITUHN SBISLETCS
oTpaboTka mpodhecCHOHATBHBIX YMEHHH 1 HaBBIKOB.

B 3aBHCHMOCTH OT copepXKaHMS IIPaKTHYECKOTO 3aHATHA MOTYT OBIThH
UCIIONB30BAHbl METOAUKHA HMHTEPAaKTUBHBIX (GopM 00ydeHns. OCHOBHOE OTIMYHE
AKTUBHBIX M MHTEPAKTHBHBIX YIIPa)KHEHUH U 3aJaHUI B TOM, YTO OHHU HallpaBJIEHBI
HE TOJIbKO U HE CTOJIBKO Ha 3aKpEIUICHHUE YXKe N3yUYeHHOI0 MaTepHaja, CKOJIBKO Ha
U3y4eHHe HOBOTO.

IIpemycMOTpeHO IpoBeleHUEe HHAWBHUIYabHON paboThl (KOHCYJIBbTAIIMiA) C
o0y4JarommMHucs B X0/ U3YICHHS MOy IS, paboTa 00y YaroIMXCs C TEOPETHUYECKHM
MaTepHalloM, METOAMYECKMMHU MaTepuajaMH; NpakThdeckas pabora B mapax H
TpOMKax.

B yd4e6HOM mporiecce HCHOIB3yeTCs] MyJbTAMEONa W OPITEXHUKA, JEKIIUU
COIPOBOKIAIOTCS CIAWJOBBIMU IIpEe3eHTALUSIMH.

KaapoBbie (meparoruveckue) YCJIOBHA. Peanusanus MOy JIst
obecrieunBaeTCsl TEJArOTMYECKAMM KaJpaMH, HMEIOIMMH COOTBETCTBYIOIIEE
npodeccuoHanbHOE 00pa3oBaHHE U OTBEYAMOINMMHM  KBaITM(HUKALMOHHBIM
TpeGOBaHUAM, YKA3aHHBIM B KBAIM(UKAIMOHHBIX CIIPABOYHMKAX, H (MIH)
npodeccroHaNbHBIM CTaHAApTaM, B paMKaX M3y4aeMOoro Kypca.

MaTepHaJIbHO-TEXHHYECKH YCJIOBHS PeaIu3allHi MOIYJIs

OO6pasoBatelibHasi OpraHM3allUsl paclojaraeT MaTepHAbHO-TEXHHUYCCKON
6a30l, obecreyuBaOLIe MPOBeIeHHE MPETyCMOTPEHHBIX MOJYJIEM 3aHATHH H
COOTBETCTBYIOIIEH IEHCTBYIOIIMM CaHUTAPHBIM M IPOTHUBOIIOKAPHEIM MPaBUJIaM U
HOpMaM.

Heo06xoauMEIi 11 peali3aliy IPOorpaMMbl MOJTYJIA IIepeYeHb MaTEpHAIbHO-
TEXHUYECKOTo ODECIIeUeH sl BKIIIOYaeT B ce6s: yUeOHYI0 ayJUTOPHUIO C YUYEOHBIM



00OpyfioBaHMEM H OPITEXHUKOW i MPOBEJEHHMs 3aHATHH JIEKIHMOHHOTO THIIA,
CEMHUHApPCKOIr0 THUIA, IPYNNOBHIX M HWHIAWBUAYAIBHBIX KOHCYIBLTAIMM, TEKyILEro
KOHTPOJISI U IPOMEKYTOYHON aTTECTaI[HH.

Peamusanus mporpaMMmbl  MOAyJis obOecmedeHa y4eOHO-METOAMYECKOM
OOKyMeHTalnued, y4eOHBIMH H  yd4eOHO-METOOWYECKHMMH  W3JaHUIMH,
CIIPaBOYHHUKAMU U T.H., POPMUPYEMOI B COOTBETCTBUH C YIEOHEIM ILIAHOM.

HNudopmanHoHHbIE H Y4eOHO-MEeTOAHYECKHE YCTOBHS

OcnoeHnan numepamypa:

1. Haymos B.H. Ctparernueckuii MapkeTutr. Yueouuk. — M.: HUL] UTHOPA-M,
2020. 356 c.

2. 3emusk C.B. Ympasnenue npogaxxaMu. YueOHUK. — M.: By3oBckuii yueOHUK,
2018. — 300 c.

3. Ceorosma K. KitmeHTs! Ha BCIo )Xu3HBIO — M.: ManH, UBanoB u @epbep, 2022. -
288 c.

4. MapteiHoB A. CTpaTeruy yMHBIX NpoJax. JKCIPECC-Kype sl HAUMHAIOIIUX

MeHeKepoB. - Becs, 2020. — 240 c.

Bbyceirua O. MoTusaius Toproseix komaua. — CI16.: ITurtep, 2020. — 336 c.

boposukosa H., Illesuenko Y. B2B-nponaxu. - BHV, 2019. — 140 c.

7. Hazapos A., Bynosckas O. YnpasneHnue npojgaxamu. Kak noCTpouTs cucTeEMy
poaaXx, kotopas peanbHo paboraer. — CII6.: ITurep, 2017. —384 c.

8. Pynenkxo U.B. Metononorus CHiCTEMHO-
IIPOIIECCHOT'O MOAX0 A K IINITaHUPOBAHHUIO IIPOAAXK HA IIPOMBILIIIEHHOM
npeanpustuy / Bectauk CuOUpCKOro MHCTUTYTa OU3HECa U
uHGOPMAIHOHHBIX TexHomorui. 2021;10(1):81-88.

9. Mapmamn /[x. YupasineHue otaenoM npopax. Mcuepnsibaroiiee pyKoBOJICTBO.
— M.: Dxemo, 2017. — 640 c.

10.Cotaukos C., HazapoB A., Measenea M. O0y4eHHEe U pa3BUTHE MEHEHKEPOB
otaena npoaax. — CI16.: ITurep, 2018. — 224 c.

_O\(Jl

/Jlononnumenvnan numepamypa:

1. Jlenncosa ML.H. Yupasnenue npogaxamu: Yuebuuk / .H. Jlenucosa. — M.
HznarensctBo «CryTHHK +», 2015. —267 €

2. Becenor Auzpeii. Opranusanys oT/iesa MpoJax: CHCTeMHBIH Ioaxo/Anape
Becenos, Makcum I'op6aues.- U3n.2-e.-Poctosr/[I:@ennxe, 2014.-175, [1]c.:
ni.- (BepmuHa ycmexa)

3. Tanyxun A.I1., Tsamyxuna O.A. Knaccudukaius TOProBeIX IOCPEIHHUKOB U
BapHaHTHI X UCIOJIb30BAHUSA B LIEIAX IIOCTABOK YIIpaBlieHYECKOe
xoHcynsTHpoBanue. 2015. Ne 4 (76). C. 94-106.

4. Jlyxuua P. Vnpasnenue nponaxkamu. - AnenuHa [Tabmumep, 2013. — 212 c.



Humepnem-pecypco:

1.https:/xn--olaabe.xn--plai/ - OOP "Poccuiickuii COI03 IPOMBILIEHHHKOB H
npeanpuHuMaTeneil”, ropog Mocksa

2 https://www.marketologi.ru/ - HIT "I'wibus Mapketonoros", ropox Mocksa

Paboyas nporpamma
Monyas 8. Yeayru. Cnennduka u cTpaTerasi npoaask ycJyr.

Heab 3akmroyaeTcs B IIONYyYEHWH TEOPETHYECKMX 3HAHHH W  OBJIAICHUH
TPAaKTHYECKMMH yMEHUSMH U HaBbIKaMH, 00ECIEeYHBAIOINMH (HOPMUPOBAHHUE Y
cilymareseil Npo(eCCHOHATBHBIX KOMIICTEHINM, HEOOXOIMMEBIX M paGoThl B
00J1aCTH IPOJIaXK, TOPrOBO-COBITOBOM U MAPKETUHIOBO# AESTEIHHOCTH.

3agaum:

1. ITomy4yenue ciymaTeassMi COBPEMEHHBIX CBEIEHUM 10 OCHOBAM MEHEKMEHTA,
MapKeTHHIOBOMY LIEHOOOPa30BaHUIO, MAPKETHHTOBEIM KOMMYHUKALIUAM.

2. OsnazieHne 3HAHWSMM, YMEHHSMH ¥ HaBEIKAMH MO pa3paboTKe CpeACTB H
KaHAJIOB KOMMYHHKAIlMi [UId IIPOBEACHHUS IIONHMTHKA I[1eHOOOpa30BaHMs,
BHYTPEHHUX U BHEIIHUX KOMMYHHUKAITMOHHBIX KaMITAHWH.

3. OrpaboTka HaBHIKOB, 3HAHHH U YMEHHUI 110 IPOJBHKEHUIO TOBAPOB (YCIIyT)
Ha PpBIHKE, BHEJPEHMIO CHUCTEMBI CTHUMYJIHPOBAHHUS MPOAAX TOBApOB (YCIyT)
OpraHHU3alyy.

IInannpyembie pe3yabTaThi:
B pesynsrare ocBoenus IIporpamMMel o0yyaromuecs
6yoym 3uams:
e HopMmaruBHBIE 1paBOBBIE  aKTBI, PEryJIHPYIOIMIHE  MapKETHHIOBYIO
T TeIILHOCTE
e (CHOBBI MeHEKMEHTA
e PriHOYHBIE MeETOABI XO3SWCTBOBAHHUS, 3aKOHOMEPHOCTH U OCOOEHHOCTH
Pa3BUTHUSA SKOHOMUKHU
e OcoOeHHOCTH KOHBIOHKTYpPHI BHYTPEHHETO W BHEIIIHETO PBIHKA TOBapOB U
ycIyT
HNHCTpyMeHTH MapKETHHTOBOTO IIEHOOOpa30BaHUs
e HHcTpyMeHTH MapKeTHHTOBBIX KOMMYHUKAITUH
e Tlcuxonormyeckne OCOOEHHOCTH TOBEAECHHS JIOAECH pa3HbIX BO3PAacTOB B
Pa3IMYHbIX KU3HEHHBIX CUTYalLHMIX
e [IIpaBuia, HOpMBI U OCHOBHBIE IPUHITUITEI STUKH JEIIOBOTO OOIICHUS
6y0ym ymemo:
e Cucrematu3upoBath u 0000mare Oonbmme OOBEMBI MEPBUYHOH U
BTOPHUYHOM MapKETHHTOBOW WHMOPMAIIHH



e Hcnomnr3oBaTh METOJBI IIPOrHO3UPOBAHHUS cOBITa IIPOAYKIHWH U PBIHKOB

Pa6oraTs co crienuanM3upoBaHHEIME [IPOIPaAMMaMH s c60pa HHPOpMAIHH

A yIpaBJICHHWSA MAapKETUHIOBBIMH HHCTPYMEHTaMU U HHCTPYMCHTAMHU

ITPOrHO3WPOBaHHUA

HCITIOJIb30BAaHHEM HHCTPYMEHTOB KOMILIIEKCA MapKE€THUHTa

PaccunTeIBaTh IIEHBI Ha TOBApPHI (YCIYTH) OpraHu3alum

¢ [Ipoasurars ToBapsl (YCIYTrd) OpraHA3alidK Ha PEIHOK

IIOJIMTUKH ueH006pa3013aHH;1

[ ]
npuobpemym HABbIKU.

¢ MapKeTHHIOBOU AEATENBHOCTH B 00IACTH MPOJIAK;

Y4eOHbIi MJIaH

HpOBOIII/ITB MAapKETHUHIOBBIE HCCII€NOBaHHA pPa3HBIX THUIIOB U BUIOB C

PazpabaTeiBaTh CpefcTBA M KaHABI KOMMYHMKAIUM i TIPOBEICHHS

HpOBO,lII/ITB BHYTPCHHHUC U BHEITHUE KOMMYHHUKAIITMOHHBIE KaMIIaHUH.

TpymoeMkocTs, ak. 4.’
IIpaxTuye
HanmenoBanune Ob1mas 11 P
5 EKIUH CKHe T i dopma
. aBnngOB’ i) eTpIZ’IlCO 3aHATHS / ™ KOHTPOJIS
JUCLMILIAH (MOIyJeHl MKOCTh it
JIbHAs
1 2 4 ) 6 7
Mogyns 8. Yciyru. 3auer
1 Crenuduka u 13 12 6
CTpaTerus Ipoaax
YCIYT.
2 Hroro 18 12 6
Conep:xanue
Hazpanue Mopys Ha3Banue TeMbI IIpoaomxurensaocTs | Bua 3ansaras
B y4eOHBIX Yacax
Monyns 8. Ycmyru. Tema 8.1. IlpaBuiibHBIE STAIBI 6 Jlexmms
Cnenuduxa u cTpaTerus NPOJAXKH yCJIyT
IPOJAX yCIyT Tema 8.2. Kak nponapathb 6 Jlextmsa
YCITYTH: TIOIIaroBas
HHCTPYKIHA
IIpomexyTouHas arrecranys 6 TecTtupoBanue
3
HUTOI'O YYEFHBIX YACOB: 18

KanengapHbiii yueOHbIH rpaguk

® Jlns BceX BUJIOB ayAUTOPHBIX 3aHATHH akaJeMHYeCKHi 9ac yCTaHABIUBACTCA MPOJOIDKUTENBHOCTRIO 45 MUHYT.




Ne HammeHnoBaHHe KOMIIOHEHTOB
1/ [porpamMmsI
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1 Mogyns 8. Vemyru. Cuenuduka u crpateras 8 | 10
IPOJIaXX YCIIyT
2 Hroro 8 | 10

OpranuzannoHHO-NIeJaroru4eckKue yCJa0BHUs peajin3alluid MOAYJIst
Nsyuenne oOydarommMucs y4eOHOTO MOIYJIsS NpearojiaraeT: OBIaJeHUe
MaTepuajgaMy JIEKIHA, OCHOBHOM U JOMOJHUTEIBHON JINTEPAaTypOU, YKa3aHHOMU B
mporpamMme; paboTy oOydarolmmuxcss B XOJe IPOBEACHUS MNPaKTUYECKUX,
HHIUBUTyaIbHBIX 3aHSATHMA, @ TaKKe CHCTEeMaTUYECKOe BBINOJIHEHHE TECTOBBIX U
HHBIX 3aJIJaHUH JJIA CaMOCTOSITEITbHOW pabOTHI.

B xome nexiuii pacKpBIBalOTCS OCHOBHBIE BONPOCHI B  paMKax
paccMaTpUBaeMO# TEMBI, IENIAIOTCS aKIIeHThl Ha Hauboliee CI0XKHBIE U MHTEPECHEIE
IOJOXKEHH HM3y4aeMOro Marepuana, KOTOpble JOKHBI OBITh  IIPHHSATEHI
00y4JaroImMMHCS BO BHUMaHHE.

Peanu3aiuss OpPaKTHYECKOW YacTH IPOrpaMMbl  OCYIIECTBIISIETCA B
COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOJAATENbCTBOM P® B cdepe obpasoBaHus H
JOKaIBHBEIME HOPMATHBHBEIMH aKTAMH O0Opa30OBaTeIbHOM OpraHU3alvM, UCXOMs U3

IIPOTpaMMBbI O0yYEeHUS.

OCHOBHOH 1I€NBI0 TPAKTHYECKHX ¥ HHIWBUAYAIbHBIX 3aHATHH SBISACTCS
oTpaboTKa Mpo(eCcCUOHATBHBIX YMEHHUH ¥ HABBIKOB.

B 3aBHCHMOCTH OT COJEpXKaHHSA MNPAKTHYECKOro 3aHATHA MOIYT OBITh
HCIIONTE30BaHBl METOAMKM MHTEPAKTUBHBIX (opM oOydeHus. OCHOBHOE OTIHYHE
aKTUBHBIX M MHTEPAKTHBHBIX YIIPaXHEHUHI U 3aJJaHUH B TOM, YTO OHH HalpaBIICHbI
He TOJNBKO U HE CTOJBKO Ha 3aKpeIlieHue yKe U3y4eHHOI0 MaTepHralia, CKOJIbKO Ha
U3y4eHHE HOBOTO.

IIpeycMOTpeHO MpOBEJeHHE HMHAUBUAYATbHOW pabGOThI (KOHCYJBTALMH) C
00y YAaIOIIUMHCS B X0JIe H3y4eHHUsI MOy, paboTa 00y 4aroIuXCsl C TEOPETUYECKIM



MaTepUalioM, METONUYECKHMH MaTepHallaMH; IIpaKTUYecKas paboTa B mapax H
TPOUKaXx.

B y‘IC6HOM Iponecce HMCIOIB3ye€TCA MYJIbTHUMEIHWAa U OPITEXHHKA, JEKIIAUA
COIIPOBOXKAAOTCA CJIafIIIOBBIMPI IIPE3CHTAIlUsAMMU.

Kapgposbie (meparornyeckue) YCJIOBHSI. Peanmzanus MOy JIsI
ofecrieunBaeTcs MeJarOTMYeCKUMH KaJpaMH, HMMEIOIMMHM COOTBETCTBYIOILEE
npodeccroHanbHoe  00pa3oBaHHE W OTBEYAIOIIMMHM  KBalH(UKAIMOHHBIM
TpeOOBaHMUAM, YyKa3aHHBIM B KBaTH(HUKAIMOHHBEIX CIPABOYHMKAX, U (WIJIH)
1poheCCHOHANBHBIM CTaHIapTaM, B paMKax H3y4aeMoro Kypca.

MaTepHalbHO-TEXHHYECKH YCJIOBHSA peajiu3aiui MOXYJIs

ObpazoBaTenpHas OpraHM3alldsd paclojaracT MaTepHaAbHO-TEXHHIECKOM
6a3oli, obecneunBaroel NpoBeleHHE MPEAyCMOTPEHHBIX MOJIYJIEM 3aHATHHA U
COOTBETCTBYIOLIEH NEACTBYIOIIMM CAHUTAPHBIM M MTPOTHUBOIIO)XAPHBIM TPaBUJIaM H
HOpMaM.

Heo6xoaumeblii Ui peanus3anyy IporpaMMbl MOy IS IIepedeHb MaTepUalbHO-
TEXHUYECKOTo obecliedeHus BKIIIOYaeT B cebs: yueOHyIo ayIUTOPUIO C yUeOHBIM
o60pyTOBaHHEM ¥ OPITEXHUKOMN Ui IPOBEACHUS 3aHATUN JIEKIMOHHOIO THUIIA,
CEMHHApPCKOT0 THWIIA, TPYNIIOBBIX M WHIWBUAYAIbHBIX KOHCYJIbTALMN, TEKYIIETO
KOHTPOJIS ¥ IPOMEXYTOYHON aTTECTaLHH.

Peanmuzanmss mporpamMMbl  Momyis obecniedeHa y4eOHO-METOAHYECKOH
JOKyMeHTaluelW, y4eOHBIMH W y4eOHO-METOAWYECKUMH  H3JaHHUIMH,
CIPaBOYHHUKAMH U T.1., GOPMHUPYEMOIl B COOTBETCTBHHU C Y4EOHBIM IIIaHOM.

HNuadopmanuoHnbie H y4e0HO-METOAHYECKHE YCIAOBHHA

OcHoenan numepamypa:

1. Haymos B.H. Crpaternveckuii MapkeTuHr. Y4e6nuk. — M.: HUL] THOPA-M,

2020.-356 c.

2. 3emmak C.B. Yupasnenue npopaxamu. Y4e6HuK. — M.: By3oBckuii y4eOHUK,
2018. —300c.

3. Ceroomi K. KineHTHI Ha BCIO Xu3HBIO — M.: Mann, BanoB u ®@epbep, 2022. -
288 c.

4. MapteiHoB A. CTpaTeriy yMHBIX IPOAaX. DKCIPECC-KyPC AJIs HAYMHAIOITHX

MeHemKepoB. - Becs, 2020. — 240 c.

Byceirua O. Motusaius Toproeeix komas. — CI16.: TTurep, 2020. — 336 c.

6. Boposukosa H., [llesuenxo U. B2B-npogaxu. - BHV, 2019. — 140 c.

9,



7. Hasapos A., bynosckas O. Ynpasnenue nponaxamu. Kak mocTpouts cucteMy
IpoJaK, KoTopasd peansHo paboraet. — CI16.: [Tutep, 2017. — 384 c.

8. Pynenxo U.B. MeTooirorus cucteMHo-
IPOIIECCHOTO MOAX0/a K IIIaHUPOBAHUIO ITPOAAXK HA MPOMBIILIEHHOM
npeanpusaTay // Bectauk CHOMPCKOTO MHCTHTYTa GH3HECA U
UHQOPMAaITMOHHBIX TexHoorui. 2021;10(1):81-88.

9. Mapmann /Ix. YipasneHnue oraenom nponax. McdepnbiBaroliee pyKoBOICTBO.
— M.: Dkemo, 2017. — 640 c.

10.Cotruxos C., HazapoB A., MenseneBa M. O0ydueHue U pa3BUTHE MEHEIKEPOB
otzena npoaax. — CII6.: [Turep, 2018. — 224 c.

ﬂ OnoOJIHuUmMeEIbHaAA 1umepamypa.:

1. Jenncosa M.H. YnpaBnenue npogaxamu: Yueouuk / MI.H. Jlenuncosa. — M.:
MzparenbctBo «CiryTHUK +», 2015. — 267 ¢

2. BecenoB Auapeii. Opranuzaiys oTAelna Ipojax: CHCTEMHBIH moaxon/AHapeit
BecenoB, Makcum ['op6aues.- U3xa.2-e.-Poctopn/[I:@enuke, 2014.-175, [1]c.:
ui.- (Bepmmna ycnexa)

3. Tamyxun A.IL, Tanyxuna O.A. Knaccudukaius TOproBeIX MOCPeAHUKOB U
BapUaHTHI UX UCITOJIb30BaHHUS B LIEISAX MIOCTABOK YTPaBIEHIECKOE
KoHCyJIbTApoBanue. 2015. Ne 4 (76). C. 94-106.

4. Jlyxwa P. YnpaBnenue npogakamu. - Anpnuaa [Tabmumep, 2013. — 212 c.

Hnmepnem-pecypcoi:

1.https://xn--olaabe.xn--plai/ - OOP "Poccuiickuii cor03 MPOMBILIICHHUKOB U
npeanpuHuMaTeneit”, ropox Mocksa

2.https://www.marketologi.ru/ - HIT "['unsaus MapkeTonoros", ropox Mocksa

Pa6ouyasi nporpamma
Moayas 9. OnepaTHBHOe ynpaBjieHHEe MPOJAMKAMH.

Ileanr 3aKkio4aeTcs B TMONyYeHHMA TEOPETUYECKHMX 3HAHUHM M OBIaJCHHH
NpaKTHYECKUMH YMEHHMSIMH M HaBBIKaMH, 00ECICYHBAIOIIMMH (OPMHPOBAaHHE Y
claymaTesnel Mpo(ecCHOHANBHBIX KOMIICTCHINH, HeoOXOAUMBIX A paboThl B
001acTH TIPOIaXk, TOPrOBO-COBITOBOM M MAapKETUHIOBOH JEATENBHOCTH.

3agaum:

1. Iony4enue caymareasiMi COBPEMEHHBIX CBEJCHHH 110 OCHOBaM MEHE/KMEHTa,
MapKEeTHHIOBOMY IIeHO0Opa30BaHUI0, MApKETHHIOBBIM KOMMYHHMKALIHSM.

2. OBnajgeHue 3HaHWAMM, YMEHHMSIMH M HaBBIKAMH IO pa3paboTKe CPEIACTB H
KaHaJOB KOMMYyHHKAaLMi [Uii [POBEACHHA IONHTHKH II€HOOOpa3oBaHud,
BHYTPEHHHX M BHEITHUX KOMMYHHUKAITHOHHBIX KaMITaHHUMH.



%

OtpaboTka HaBBIKOB, 3HAaHUH M YMEHHH MO MPOJBHKEHHIO TOBApPOB (yCIIyT)

Ha DBIHKE, BHEIPEHHIO CHCTEMBl CTHUMYJHMPOBaHHS MPOJaXK TOBapoB (yCIiIyr)
OpraHH3aIlyy.

IInanupyemblie pe3yJbTaThl:
B pesynbrare ocBoenus IIporpammer obydaromuecs
6yoym 3Hams:

HopmarvBHble  [paBOBBIE  aKThl, PETYJIUPYIOIMAE  MapKETHHTOBYIO
JEeSATENbHOCTD

OCHOBBI MEHEKMEHTA

PoiHOUYHBIE MeETOJBI XO3SHCTBOBaHMS, 3aKOHOMEPHOCTH U OCOOEHHOCTH
pa3BUTHSL 3KOHOMUKH

Oco0GeHHOCTH KOHBIOHKTYpPbl BHYTPEHHETO M BHEIIHETO PhIHKa TOBapOB U
yCIyr

HNHCTpyMeHTB MapKeTHHIOBOT'O [IEHOOOpa30BaHuUs

HNHCTpYMEHTHI MapKETUHIOBBIX KOMMYHUKAITUH

ITcuxonoruyeckre OCOOEHHOCTH TOBENEHMs JIOAEH pa3HBIX BO3pacToB B
Pa3IMYHBIX KU3HEHHBIX CHUTYaIHIX

[TpaBwiia, HOPMBI 1 OCHOBHBIE IIPUHLIUIIBI 3TUKH AENOBOTO OOLIECHHU

6yoym ymemy:

CucremarmsupoBath #u 0000mare Oonpiomie 00beMBI NEPBHYHOM H
BTOPHUYHON MapKeTHHI0BOM HH(pOpMaIHH

Hcnone30BaTh METOMLI IIPOTHO3UPOBAHUS COBITA TIPOAYKIIMHU U PHIHKOB
Pa6oTaTh cO CrenyaI3uPOBAaHHBIME IPOrpaMMaMH Uit cOopa MHGOpMaIiy
W VIpaBIeHHS MapKEeTHMHIOBBIMU MHCTPYMEHTaMH M HMHCTPYMEHTaMH
IIPOTHO3UPOBaHUSA

IIpoBOMUTE MAapKETHHIOBBIE HCCIEIOBAHHMA PAasHBIX THIIOB W BHJOB C
MCIIOJIb30BaHMEM HHCTPYMEHTOB KOMITJIEKCAa MapKETHHIa

PaccuuTEIBATE IIEHEI HA TOBApPHI (YCIIyTH) OpraHU3alluu

ITpoxeurats TOBapsl (YCIIyTH) OpraHU3alMK Ha PHIHOK

PaspabaTbiBaTh CpencTBa M KaHalbl KOMMYHHKALMM JJIsi TIPOBENCHUT
IIOJIUTHKH [1I€HO0Opa30BaHuUs

ITpoBOAKTH BHYTPEHHUE 1 BHEIIHAE KOMMYHHUKAI[MOHHbBIE KAMITaHUH.

npuobpemym HABLIKU:
e MapKeTHHTOBO# eATENHHOCTU B 00IaCTH IPOJAK;

Y4yeOHBIH IIJIAH



TpyaoeMKkocTs, ak. 4.
HaumenoBanue Ob6as Llpaims
Jlexuuu CKHe ®opma
pa3znenos, TpyZHo- KonTposs
v 3aHATHS / KOHTPOJIS
JUCITATLTAH (MOJTyJIeH) €MKOCTb N eTOis
JIpHAs
1 2 4 5 6 7
Moayns 9. 3auer
OmnepaTuBHOE
1 i 14 10 4
yIpaBJIeHHE
IPOAAKAMH.
2 Hroro 14 10 4
Conep:xanue
Hazpanue Moayas Haspanne TeMbl HpopomkurensHocTs | Bua 3angaTus

B Y4eOHBIX yacax

Tema 9.1. CymHocTb 1 Jlexuums
yrpaBJeHuUs POJaskaMy
ynpaBiieHue NpoJaskaMH
Tema 9.2. CtpaTerus npoaax 1 Jlexnus
Tema 9.3. CucreMa MOTHBaLIUK 1 Jlexims
Tema 9.4. OnepaTuBHOE 1 Jlexmms
Tema 9.5. Beibop ToBapa, 2 Jlexrms
Monyns 9. OnepaTuBHOE HCTOYHUKH ITOCTAaBOK
yIIpaBIICHUE IIPOJAKaMHU Tema 9.6. Ynpasnenue 2 Jlexmms
TOBapHBIM aCCOPTHUMEHTOM.
Pacnpenenenue TOproBou
TUTOLIA 1
Tema 9.7. Yupasiienue 2 Jlexuums
¢dbuHaHcaMmu
ITpomerxyTouHas aTTecTalMs 4 TectupoBaHue
6
HUTOI'O YYEFHBIX YACOB: 14
Kanengapubiii yueOHbIH rpaguk
Ne HamMeHoBaHHM€E KOMIIOHEHTOB
n/ @porpaMmal » » = & . . - -
2|8 E|Z(|8|2 |28
- | |en | O | ®

10 J{ns BceX BHIOB ayAMTOPHBIX 3aHATHH] aKaIeMHYECKUH 9aC yCTaHABIMBAETCSA NPOJOIDKUTEIBHOCTHIO 45 MUHYT.




1 Mogyns 9. OnepatuBHOe yrpaBieH#e 14
[IpOJaXKaMu

2 HrToro 14

OpraHn3anHOHHO-NeJarOrHYecKue YCIOBHS Peaii3allui MOIYJIst
H3ydenune oOydaromUMMUCS Y4eOHOTO MOJYJNs MPEAIOJIaraeT: OBIAJCHUE
MaTepraliaMH JEKIMH, OCHOBHOM U JOIIOJHUTEIBHOU JUTEpaTypol, YKa3aHHOH B
nporpaMMe; pabory oOydalomuxcs B XOA€ TMPOBEAEHHSA MPaKTUIECKHX,
HHAUBUIYANbHBIX 3aHATHM, @ TAKXKE CUCTEMAaTHYECKOE BHIITOIHEHHE TECTOBBIX W
MHBIX 3a/laHUH ISl CaMOCTOSTENbHOM paboThI.

B xome mekumii pacKpBIBAaIOTCS OCHOBHBIE BOIPOCHI B  paMKax
paccMaTpUBaeMOU TEMBI, JENIal0TCS aKLIEHThHI Ha HanboJiee CIIOKHBIE U HHTEPECHEIe
MOJIOKEHUST HM3yuyaeMOoro Marepuana, KOTOpble JODKHEI OBITH MPUHSATHI
00ydJaromMMHUCS BO BHUMaHHeE.

Peanu3anus mNpakTH4eCKOM YacTH INPOrpaMMBl  OCYILECTBISAETCS B
COOTBETCTBHHU C JIEHCTBYIOIIMM 3akoHoAaTeNbcTBOM PD B chepe obpazoBaHus H
JIOKQJIbHBIMA HOPMaTUBHBIMH aKTaMH 00pa3oBaTelIbHON OpraHM3allii, UCXOIS U3
MIPOTpaMMEI 00yUEeHHS.

OCHOBHOH IENBI0 TPAKTUYECKUX W HHIWBHAYAIbHBIX 3aHATHU SBIAETCS
0TpaboTKa MPoQeCCHOHATBHBIX YMEHUHA U HaBBIKOB.

B 3aBucuMoOCTH OT COJICpKaHHUA IIPAKTUYECKOI'O 3aHATHA MOTYT OBITH
HCIOJIb30BaHbl METOJHUKHW HHTCPAKTHUBHBIX (i)OpM 06yquI/1;1. OcHOBHOE OTIHYHE
AKTHBHBIX 1 HHTCPAKTAUBHBIX }’Hpa)KHeHI/Iﬁ Hu 3a,uaHm71 B TOM, YTO OHH HaIIpaBJICHBbI
He TOJIBKO W HE CTOJIBKO Ha 3aKPEIUICHUE YK€ U3YyUCHHOTI'0 MaTepualia, CKOJIbKO Ha
HU3YyYCHHUE HOBOI'O.

ITpeMycMOTpeHO MpoBeAeHUe WHIUBUAYANbHOH pabOTHl (KOHCYIbTAlWi)
00y YaroIIMMHUCS B XOfie U3ydeHU MOy IS, paboTa 00ydJaroIuXcs ¢ TEOPETHIECKUM
MaTepHalioM, METOJMYECKAMH MaTepHallaMy; IIpaKkTHdeckas paboTa B mapax u
TpOWKaXx.

B y‘-Ie6HOM IIpoLeCcCe HCIIOJIB3YyEeTCA MyJIbTUMEIWa U OPITEXHHKA, JICKIIAHA
COIIPpOBOXOAIOTCA ClIaliIOBBIMH IIpe3CHTAalUAMH.

Kaapossie (mexparoruyeckue) YCJIOBHA. Peanuzarnus MOy JIst
obecrieyuBaeTcs I€JarorHd4eCKUMH KaJpaMy, HMEIOIMMMHA COOTBETCTBYIOIIEE
npodeccuoHabHOe 00pa3oBaHWE ¥ OTBEYAMOIIMMH  KBaTH()HKalHOHHBIM



TpeOOBaHMSM, YKa3aHHBIM B KBaTH()HKALMOHHBIX CHOPAaBOYHMKAaX, U (WIH)
po¢eCcCHOHANBHBIM CTaHAAPTaM, B PaMKaX H3y4aeMoro Kypca.

MaTepHaﬂbHO-TeXHH‘leCKI/I ycioBusi peajin3allii MOAYJIA

O6paszoBaTenpHas OpraHU3allUs pacIojiaraeT MaTepPHabHO-TEXHUIECKOH
Oa3ol, obecneunBaromell NpoBeICHHE IMPENYCMOTPEHHBIX MOAYJIEM 3aHATHH U

COOTBETCTBYIOLIEH NEHCTBYIOIUM CaHUTAPHBIM U IIPOTHBOIOKAPHBIM MIPaBHIaM U
HOpMaMm.

HeobxomuMelii 1151 peanu3aliiy IporpaMMBbI MOJYJIs IEpeYeHb MaTePHABLHO-
TEXHUYECKOTo obecneueHns: BKITIOYaeT B ce0s: yUeOHYI0 ayJqUTOPHIO ¢ yUeOHBIM
000opyIOBaHHEM W OPITEXHHUKOW Ui MPOBEICHHSA 3aHATHM JIEKLIMOHHOIO THIIA,
CEMHHApPCKOI0 THIA, IPYNIOBBIX U UHAWBUAYAIbHBIX KOHCYIBTAITUH, TEKYIIEro
KOHTPOJIS ¥ IPOMEKYTOYHOH aTTeCTalllH.

Peanuzamust mporpaMMbl  Momyisi  obecriedeHa  y4eOGHO-METOIUUECKOM
NOKyMEeHTauued, y4eOHbBIMH ¥ y4eOHO-METOOUYECKHMMH  H3JIaHUSIMH,
CIpaBOYHUKaMHU H T.J., POPMHUPYEMOH B COOTBETCTBHHU C YY€OHBIM ILTAHOM.

HNudopmanuoHnbie H yueOHO-MeTOAHYECKHE YCIOBHS

OcHoenan numepamypa:

1. Haymos B.H. Crpareruueckuiit mapkerunr. Y4ebuuk. — M.: HUL] UTHOPA-M,
2020. - 356 c.

2. 3emusik C.B. Ynpasienue nponaxamu. YuebHuK. — M.: By3oBckuii yueOHUK,
2018. —300c.

3. Csrosmn K. Kinnents! Ha BCro x#u3HbI0 — M.: Mann, BaHoB 1 ®@epbep, 2022. -
288 c.

4. MapteiaoB A. CTpaTeru yMHBIX IpoAax. DKCIpecc-Kypc A HAYMHAIOIIUX

MeHeKepoB. - Becs, 2020. — 240 c.

Byceirua O. MoTuBanus ToproBseix komana. — CII6.: ITurep, 2020. — 336 c.

Boposukosa H., Illeruenko Y. B2B-npopaxu. - BHV, 2019. — 140 c.

7. Hazapos A., bynosckas O. Ynpasnenue npogaxxaMu. Kak oCTpOUTE CUCTEMY
Ipoax, koTopas peanbHo pabotaer. — CII6.: ITutep, 2017. — 384 c.

8. Pynenko U.B. MeTtononorusi cucTeMHO- _
IIPOLIECCHOTO MOAX0/1a K ITIaHMPOBAaHUIO IIPOAAK Ha IPOMBIIIIIIEHHOM
npeanpusatay // Bectauk Cubupckoro MHCTUTyTa Ou3Heca U
rHOpMaIoHHIX TexHomorui. 2021;10(1):81-88.

9. Mapmann [Ix. YnpasineHue otaenom npogax. McuepneiBaroiiee pyKOBOACTBO.
— M.: Dkcemo, 2017. — 640 c.

10.CotrukoB C., HazapoB A., MenBenea M. OOy4eHne U pa3BUTUE MEHEIKEPOB
otnena npoxax. — CII6.: ITurep, 2018. — 224 c.

& LA



Hononnumensvnan numepamypa:

1. [Jlenncosa M.H. Yupasnenue nponaxamu: Yue6rux / 1. H. HenucoBa. — M.
N3z patensctBo «CryTHEK +», 2015. — 267 ¢

2. Becenos Anzpeit. OpraHusanus oT/ena IpoJaK: CHCTEMHbIH noaxo/ AHapei
Becenos, Makcum I'op6aues.- U3x.2-e.-Poctosn/[I: Pennxc, 2014.-175, [1]e.
ui.- (BepumHa ycrexa)

3. Tamyxun A.IL, Tamyxuna O.A. Knaccudukanus ToproBsix IIOCPEIHUKOB H
BapHaHThI X UCIOJIb30BaHKs B IIEIISX IIOCTABOK YIIPAaBIEHIECKOEe
KoHCyIpTHpoBaHue. 2015. Ne 4 (76). C. 94-106.

4. Jlykny P. YripaBnenue npopaxamu. - Anbnuna Ila6mumep, 2013. — 212 c.

Humepuem-pecypcui:

1.https://xn--olaabe.xn--plai/ - OOP "Poccuiickuii COX03 IIPOMBIIIIEHHAKOB
npeanpuHuMaTesnei”, ropox Mocksa

2.https://www.marketologi.ru/ - HIT "I'unsaust Mapketonoros"”, ropox Mocksa

PaGoyas nporpamma
Monayas 10. IIpe3enTanusi ToBapa, yeiayru. Pexiama.

Heap 3akmodaeTcss B IONYYEHWH TEOPETHYECKHX 3HAHMNM U  OBJIaJCHUH
IPaKTUYECKAMH YMEHHSIMH M HaBBIKaMM, O0ECHECYHBAIOIIMMH (POPMHUPOBAHHE Y
cIymiaTelled MpoeCcCHOHANBHBIX KOMIIETEHIUMH, HEOOXOAUMEBIX UIis paboThl B
0061aCTH ITPOAaX, TOProBO-COBITOBOM U MAPKETHHIOBOM EATEIHHOCTH.

3anaum:

1. ITosryuenue ciaymaTensIMH COBpEMEHHBIX CBEICHHM 10 OCHOBAM MEHEIKMEHTA,
MapKETUHIOBOMY 1IEHOOOPa30BaHMIO, MAPKETHHTOBBIM KOMMYHHKAITHAM.

2. OBnajgeHue 3HaHWSIMU, YMEHHMSMHU M HaBBIKAMH IO pa3pabOTKe CpPeJCTB U
KaHQJIOB KOMMYHMKAallui I TPOBEAEHUS TIOJHUTHKH IleHOOOpa3oBaHMS,
BHYTPEHHUX U BHEIIHUX KOMMYHHUKAIITHOHHBIX KaMITaHHH.

3. OTtpaboTKa HaBBIKOB, 3HAHUH U YMEHHUH MO MPOJBUKEHUIO TOBAPOB (yCIIyT)
Ha pBIHKE, BHEJPEHHIO CHCTEMBI CTHUMYJHMPOBaHUS MPOJAK TOBAPOB (yCIIyT)
OpraHu3alyiu.

Ilnanupyemblie pe3yjibTaThI:
B pesynbraTe ocBoenws [IporpaMmmser obydarorpecs
6yoym 3namo.:
e HopmaruBHBIE MPaBOBBEIE  AKTHI, PETYIHPYIOIIHE  MapKETHHIOBYIO
IesITeTbHOCTD



OCHOBEI MEHEKMEHTA

PbiHOYHBIE METOIBI XO3SHCTBOBaHMS, 3aKOHOMEPHOCTH M OCOOEHHOCTH
Pa3BUTHSL SKOHOMUKH

OcobeHHOCTH KOHBIOHKTYpPbl BHYTPEHHETO M BHEIIHErO PBIHKA TOBapOB H
ycIyr

HHCTpyMeHThI MapKETUHTOBOT'O LIEHOOOpa30BaHUS

HNHCTpyMEHTHI MapKETUHIOBBIX KOMMYHUKAIUH

INcuxonorudeckre OCOOEHHOCTU MOBEICHHUS JIOAEH pa3HBIX BO3PAacTOB B
Pa3MIHBIX KU3HEHHBIX CUTYyalUsIX

IIpaBuiia, HOPMBI 1 OCHOBHBIE IIPUHIUIIEI STHKH JEI0BOTIO OOLIEHMS

6yoym ymemu:

CucremarmsupoBatb u 00600mare Oonpimie O0OBEMBI IEPBHYHOH H
BTOPHYHON MapKeTHHIOBOM MH(pOpMaLUU

Hcronp30BaTh METO/IBI IPOTHO3UPOBAHMS COBITA MPOLYKIUU U PHIHKOB
Pa6oTaTh CO CIENMATH3UPOBAHHEIMA IPOrpaMMaMy s cOopa MHpOpMaIyu
M yIOpaBieHWs MapKeTHMHIOBBIMA WHCTPYMEHTAMH M WHCTPYMEHTaMU
IIPOTHO3HPOBAHHUA

IIpOBOANTE MAapKETHHIOBBIE HCCIEIOBaHMs pasHBIX THUIIOB W BHIOB C
KCIIONIb30BaHMEM HHCTPYMEHTOB KOMILJIEKCAa MapKETHHIa

PaccunThIBaTh II€HBI Ha TOBAPHI (YCIyTH) OpraHU3alyy

IIpoaeurath TOBaps! (YCIlyTH) OpPraHU3allMy Ha PHIHOK

PaspabaTbiBaTh CpelCTBa M KaHalbl KOMMYHHKALMM [UI IPOBEJEHU
IIOJIMTHKH 1IeH00Opa30BaHuUs

ITpOBOIUTE BHYTPEHHHE U BHEIIHME KOMMYHHUKAITMOHHBIC KAMITaHHH.

npuobpemym HaGbIKU:
e MapKeTHHIOBO# AESATEILHOCTH B 00IaCTH IIPOJIAK;

Y4eOHBIH NJIaH

Tpyn0eMKOCTb, ak. 4.
IIpaxkTude
P R PyA 3aHATHS / P KOHTPOJIA
JMCIMILTAH (MOJTyJIeH) €MKOCTh Ot e
JBHAs
1 2 4 5 6 1
Monayns 10. 3auer
1 IIpezenTamnus ToBapa, 24 14 2 8
ycryru. Pexiiama
2 Hroro 24 14 2 8
Copaep:xanue

11 TTnst BceX BHAOB ayJMTOPHBIX 3aHATHH akaJIcMAIECKUH Yac yCTaHABIMBACTCA IPOIOIKUTENBHOCTBIO 45 MHUHYT.




HasBanue Moay.Is Ha3Banne TeMbl Ipoao/xuTeabHocTs |  Bua sansarug
B YUeOHBIX Yacax

Tema 10.1. CymHocTs 2 Jlexums
Mpe3eHTalul

Tema 10.2. Tunsl npe3eHTAlAN 2 Jlexma
TOBapOB U YCIyT

Tema 10.3. IIpesenrarps 2 Jlexmmsa
TOBApa, YCIyTd

Tema 10.4. Crioco6bl 1 2 Jlexms

Cpe/ICTBa PacIpOCTPAHEHHS
Moyns 10. [IpesenTarus | peKiambl

ToBapa, ycmyrd. Pexnama | Tema 10.5. Sbdexrunas 2 Jlexis
pexiama B MHTepHeTe. Bumpt
UHTEPHET-PEKIIaMBbl

Tema 10.6. KontexcTHas 2 Jlexmsa
pekxiama
Tema 10.7. Pexsiama Ha TEHTax 2 Jlexuust
ITpakTHyeckoe 3agaHue 2 IIpakTuueckoe
3aganue 4
IIpoMexyTOuHas aTTecTalysl 8 TectupoBaHue 7
HUTOI'0 YYEBHBIX YACOB: 24

Kanengapublii yueOHbIN rpaguk

Ne HanMeHnoBaHHEe KOMIIOHEHTOB
n/ mporpamMmal
= = = = = = = =
o = = = = = = = =
|2 g |¢8 8 5|8 8
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= = = = = = = =
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1 Moxmyas 10. IIpesenTanus ToBapa, yCiyTrH. 11 | 13
Pexama
2 Hroro 11 | 13

Opranu3alHOHHO-NEAArOrHieCKHe YCI0BHS peaiH3alMH MOy IS
Uzyuenne 0Oy4arolMMUCH y4e6HOr0 MOyl MpeAINonaraeT: OBNaJCHHUE
MaTepHajiaMy JEeKIUH, OCHOBHOM ¥ JIOTONHUTENHHON JTUTEPaTy PO, yKa3aHHOM B
mporpamMme; paboTy oOyvaromuxcsd B XOJe MPOBENCHUA MIPaKTUYECKHUX,
MHIVBUIYAIbHBIX 3aHATHH, a TaKXKe CHCTEMaTH4CCKOe BBIIIOJTHEHHAE TECTOBBIX H
WHBIX 3aJaHU I CAMOCTOSTENBHOM paboTHI.

B xome JeKIMHA pPacKphIBAalOTCA OCHOBHBIC BONPOCHL B pamKax
paccMaTpUBacMOM TEMBI, ISTIAI0TCA aKICHTBI Ha HaOoJIee CI0KHBIE U MHTCPECHBIC




I[IOJIOKEHUA H3y4dYaeMoro wMarepuaina, KOTOPhIE JOJDKHBI OBITH ITPUHATEI
OG}"-I&IOIIII/IMI/ICH BO BHUMaHHE.

Peanuzanyss [OpakTUYeCKOM 4YaCTH MPOrpaMMBl  OCYIIECTBISETCS B
COOTBETCTBHH C JIEHCTBYIOIIMM 3aKoHO/aTenbcTBoM P® B chepe obpazoBanus u
NOKaJTbHBIMU HOPMATUBHBIMU aKTaMH 00pa3oBaTelbHOM OpraHu3alluy, UCXOIs W3
IIporpaMMBbI OOy4eHHMS.

OCHOBHOM IIeTBI0 TPAKTUYECKAX W WHIUBUIYATBHBIX 3aHATHH SBIAETCS
oTpaboTKa rmpodeccHoHaNbHbIX YMEHUIA U HAaBBIKOB.

B 3aBucuMocTH oOT COOCPIKaHUsA IIPAKTHYCCKOI'O 3aHATHA MOTYT OBITH
HUCIIOJIB30BAaHEI METOAWKHW HHTCPAKTHUBHBIX (l)OpM 06yquI/151. OcHOBHOE OTJIMYHE
AKTHBHBIX H MHTCPAKTABHBIX ynpancHeHHf/'I 1 3aJIlaHiH B TOM, YTO OHHU HalIpaBJICHBI
He TOJBKO M HE CTOJIBKO Ha 3aKPCINICHUEC YK€ U3YUYCHHOI'0O MaT€pHrajia, CKOJIbKO Ha
H3Yy4YCHHUE HOBOTO.

I[TpeaycMOTpEHO TPOBENEHHE WHIWBHIYaIbHON paboThl (KOHCYNBTAlWH) C
00y 4YarOIMMHKCS B XOJI€ M3y4ESHHU MOIYJIs1, paboTa 00y4aromuxcs ¢ TEOPETHYECKUM
MaTepHalloM, METOJMYECKAMH MaTepHallaMy; IIpaKkThiecKas paboTa B mapax H
TpOMKax.

B y4e6HOM mpoliecce HCHOIB3YeTCS MyJbTHMEIHa M OPTTEXHHKA, JIEKIHU
COIIPOBOXKIAIOTCS CIIaiIOBBIMHU IIPE3CHTALIMAMH.

Kaaposbie (negaroruveckue) YCJIOBHSI. Peanuzarus MOTYJIst
obecreuynBaeTCsl IeIarorH4eCKHMH KaJpaMH, HMEIOIIMMH COOTBETCTBYIOIIee
npodeccroHanbHOe 00pa3oBaHME W OTBEYAIOUIUMHU KBaTH(UKAITAOHHBIM
TpeGOBaHMAM, YKA3aHHBIM B KBAIM(HKAIMOHHBIX CIPAaBOYHHMKAX, U (HIH)
npodecCHOHATLHBIM CTaHAAPTaM, B PaMKaxX M3y4aeMOoro Kypca.

MaTepHaJ'leO-TeXHl/l‘leCKH YCJIOBHA peain3alilMid MOAYJIH

O6pasoBaTenbHas OpraHM3alMs paclojiaraeT MaTepHalbHO-TeXHUYECKOH
6a30ii, 0GecreunBaloliell IpOBEIeHHEe NPELyCMOTPEHHBIX MOIYyJEM 3aHATHH H
COOTBETCTBYIOIIIEH JIEUCTBYIOIMM CAaHUTAPHBIM M IIPOTHBOIIOXXapPHBIM TpaBUJIaM U
HOpMaM.

Heo6xoauMEIH UIs pean3aliy IporpaMMbl MOTYJIsl IepedeHb MaTepUaAIbHO-
TeXHHIECKOTo ObecreueHns BKIIoUaeT B cebs: yueGHy0 ayIUTOPHIO C yIeOHBIM
06OpYIOBAaHMEM M OPITEXHHUKOM M IIPOBENEHHs 3aHATHH JIEKIHMOHHOIO THIIA,
CEeMHHapCKOTO THIIa, TPYIIOBBIX M HHIMBHAYIbHBIX KOHCYJbTAllMH, TEKyIIEro
KOHTPOJISL ¥ IPOMEXYTOYHON aTTECTAIUH.



Peanusammsa mporpaMMbl  Momyisi  ofecredeHa  y4eGHO-METOIMYECKOM
JAOKyMEHTallueH,  y4eOHBIMHA U y4eOHO-METOOMYECKHMH  W3IaHUSIMH,
CIIPaBOYHUKAMH H T.J., POPMUPYEMOH B COOTBETCTBHH C YI€OHBIM ILIAHOM.

HH(bOpMaHHOHHbIe H yqeﬁno-MeToxmqeclcne ycii0oBuA

Ocnosnan numepamypa:

1. HaymoB B.H. Crpareruueckuii MapkeTinr. Yue6uuk. — M.: HUL] UHOPA-M,

2020. - 356 c.

2. 3emnsx C.B. Ynpasnenue nponaxamu. YueGuuk. — M.: By3osckuii yueGHUK,
2018. —300 c.

3. Crrooan K. KnuenTsl Ha Beto sxu3HbI0 — M.: Mann, Usanos u ®epbep, 2022. -
288 c.

4. MaptbiHOB A. CTpaTeriy yMHBIX IPOAaX. DKCIPECC-KYPC AJIs HAYMHAOLINX

MeHeKepoB. - Becs, 2020. — 240 c.

byceirua O. MotuBanus Toprossix komana. — CI16.: ITurep, 2020. — 336 c.

Bboposukosa H., Illepuenko Y. B2B-nponaxu. - BHV, 2019. — 140 c.

7. Ha3zapos A., Bynosckas O. YnpaBnenue npopaxkamu. Kak mocTpouTs CHCTEMY
Ipojax, koropas peaabHo pabotaet. — CII6.: ITurep, 2017. — 384 c.

8. Pynmenxo U.B. MeTononorust CHCTEMHO-
IPOLIECCHOTO MOAX0/1a K IUTAHUPOBAHHUIO IPOAK HA MPOMBIIIIIEHHOM
npennpustuy // Bectauk Cubupckoro HHCTUTyTa OM3Heca U
“HGOpMAITHOHHBIX TexHomorui. 2021;10(1):81-88.

9. Mapmamn [Ix. Yopasnenue otaenom nponax. McuepnbiBaroliee pyKOBOJICTBO.
— M.: Dkemo, 2017. — 640 c.

10.Corrukos C., Hazapos A., Mensenea M. Obyuenne u pa3sBUTUE MEHEIKEPOB
otnaena mpogax. — CI16.: ITutep, 2018. — 224 c.

25 L

/Jlononnumenvuan 1umepamypa:

1. Jlerucosa ML.H. Yupasnenue npopaxamu: Yuebuuk / U.H. Jleancosa. — M.:
UsnarensctBo «CyTHHK +», 2015. — 267 €

2. Becenos Anzpeii. OpraHusanys OT/eNna MpoJax: CUCTEMHbIH moaxoa/AHape
Becenos, Makxcum I'op6ades.- U3m.2-e.-PoctoBr/[1:@enukce, 2014.-175, [1]c.:
ul.- (BepmuHa ycnexa)

3. Tamyxun A.IL., Tamyxunaa O.A. Kiaccudukaliys TOProBbIX IIOCPETHHKOB U
BapHaHTHl MX WCIIONb30BaHMs B LEISX TIOCTABOK YIIPaBIEHYECKOe
xoHcynsTHpoBanue. 2015. Ne 4 (76). C. 94-106.

4. Jlyxwud P. Ynpasienue nponaxamu. - AnpenuHa ITabmumep, 2013. — 212 c.

Humepnem-pecypceoi:



1.https://xn--olaabe.xn--plai/ - OOP "Pocculickuii cOI03 NPOMBILIUIEHHUKOB H
npennpuHuMaTtenei”, ropog Mocksa

2.https://www.marketologi.ru/ - HIT "I'minsaus Mapxkeronoros”, ropoa Mocksa

PaGouasi nporpamma
Monayas 11. AndopManHOHHBIE TEXHOJIOTHH MPOAAK

IHenp 3akmodacTcd B IOMYYeHHHM TEOPETHYECKHX 3HAaHWW U OBIAJCHUM
TIPAaKTUYECKAMH YMEHHSMA ¥ HaBbIKaMH, obecrednBaromuMu (HOpMUPOBAHHE Y
cllymaTenell MpodecCHOHANBHBIX KOMIICTeHIWH, HEeOOXOMMMBIX Ui PaboThI B
00J1aCTH IIPO/IaK, TOPrOBO-COBITOBOM M MapPKETHHIOBOM JEATENbHOCTH.

3agaum:

1. TTony4enue CiymiaTensiMyA COBPEMEHHEIX CBEJIEHHUI MO OCHOBAM MEHE/UKMEHTa,
MapKETHHIOBOMY [IEHOOOPa30BaHHMIO, MAPKETHHIOBBIM KOMMYHUKAILIASM.

2. OBnajeHde 3HAHUSIMHU, YMEHWSMM W HaBbIKaMH IO Da3pabOTKe CPEACTB U
KaHAIOB KOMMYHHMKAalMd JUId IIPOBEACHHSA MOJIMTHKU 1IeH000pa30BaHMUs],
BHYTPEHHMX ¥ BHEIIHUX KOMMYHMKAI[MOHHBIX KaMIIaHHH.

3. OtpaboTKa HABHIKOB, 3HAHUM U YMEHH 110 IPOJBIKEHMIO TOBAPOB (YCIyT)
Ha pBIHKE, BHEJPEHHIO CHCTEMBI CTHMYJIMPOBAHHMS MPOJaX TOBapoB (yCiyT)
OpraHU3aluy.

Ilnanupyemblie pe3yibTaThl:
B pesynbrare ocBoeHus [IporpaMmel obyuaroruecs
6yoym 3nams:
e HopmaruBHble TIpaBOBBIE  aKTBl, PETYJIHUPYIOIIME  MapKETHHIOBYIO
eATEIHLHOCTD
e (OCHOBBI MEHEKMEHTA
e PrLiHOUHBIE METOIBI XO3SHCTBOBAaHHS, 3aKOHOMEPHOCTH U OCOOEHHOCTH
Pa3BUTHUS IKOHOMUKH
e (OcobeHHOCTH KOHBIOHKTYpPHI BHYTPEHHEIO M BHEIIHETO PbIHKA TOBapOB U
yCIyT
e HHCTpyMeHTH MApKETHHIOBOT'O LIEHOOOpa30BaHHs
VHCTpYMEHTE MApKETHHTOBBIX KOMMYHUKAITHH
[Icuxonorndyeckine ocoOEHHOCTH ITOBEIACHHS JIIOAEH pa3sHBIX BO3pacTOB B
pa3INYHBIX )KU3HEHHBIX CHTYaIHsIX
o IIpaBuna, HOPMBI X OCHOBHBIE IIPUHIIMIIBI STUKHU JIETIOBOTO o0LIeHHs
6yoym ymemy:
e CucreMarusupoBarb # 0000mars OGonblime 00BbEMBI TIEPBUYHON H
BTOPUYHOM MapKETHHTOBOH MHPOpMAILIUK
e Hcronb30BaTh METOMbI IPOTHO3UPOBaHHs COBITA MPOXYKLUUH A PHIHKOB



e PaboraTh co crieHaIU3UPOBaHHBIME MTPOTPaMMaMH i1 cOopa nHGOpMaIUH
U YOpaBlIeHUS MapKeTUHTOBBIMH WHCTPYMEHTAMH H HHCTPYMEHTAMH

IMIPpOrHO3UPOBaHHAA

® HpOBOI[I/ITB MapKECTHHI'OBBIC HCCICOOBAaHHs Ppa3HBIX TWUIIOB W BHIOOB C
HCII0JIb30BaHUEM UHCTPYMEHTOB KOMIIJIEKCA MapKETUHIa

PaccunTsiBaTh 1IeHBI HA TOBApPHI (YCIYTH) OpraHu3alum
e [IpoxaBurats TOBapsl (YCIyTH) OpraHU3aluy Ha PEIHOK

PaspabaTeiBaTh cpencTBa W KaHAJBl KOMMYHHKAIIMH JJii TPOBEIEHUS
MOJIUTUKU 1IeHO0Opa30BaHuUs

L HpOBO}.II/ITB BHYTPCHHHUC U BHCIIHUC KOMMYHHUKAallTHOHHbLIC KaMITaHHUH.

npuobpemym HABLIKU:

L MapKeTHHFOBOﬁ JEATCIIPHOCTH B obnactu IMpoaax,

Y4eOHbIH MJIaH

B Y4eOHbIX Yacax

TpynoeMKocTs, ak. 4.'?
HammeroBanue O6mast IpaxTirae
Jlexuyn CKME dopma
DAL Tpyzo- KoHTpoJts
JIMCITHILTAE (MOTyJielf) |  eMKOCTE SaBATHA / KOHTPOJIS
Camocroste
JIbHA
1 2 4 5 6 7
Mopyns 11. T
1 HudopmanmoHHbIe 14 8 ) 4
TEXHOJIOTHH TIPOIaX
2 Hroro 14 8 o) 4
Copep:xkanue
Ha3Banne MOAYJIA Ha3zBanne TeMbl npOIlOJDRHTeJ'lI:HOCTB BH}I 3AHATHHA

Momyis 11.
HudopmarinoHHEIE
TEXHOJIOTHH IIPOJAXK

Tema 11.1. Madopmanmonnsie 1 Jexuus

TEXHOJIOTHH

Tema 11.2. IIpomaxku ¢ 1 Jlexuums

HUCIOJIE30BaHHEM

HMH()OPMALIMOHHBIX TEXHOJIOTUH

Tema 11.3. 3nauenue 2 Jlekrus

HUH(OPMALMOHHBIX TEXHOIOTHI

B KOMMEPIAH

Tema 11.4. 3Hauenne 2 Jlexius

KOPIIOpaTHBHBIX IIOPTAIOB,

caitoB, 0aHHEPOB

Tema 11.5. Pa3paboTka 2 Jlexuus

KOPIIOPaTHBHBIX

HHGOPMAIIMOHHBIX TEXHOJIOTHH

IIpaxTudeckoe 3aganue 2 IIpakTryeckoe
3afjaHue 5

12 Tl BceX BHIOB ayAMTOPHBIX 3aHATHH aKkaJeMHYECKHHA 9ac yCTaHABINBACTCA NPOJOILKHTENBHOCTBIO 45 MuHYT.




| ITpomexcyTounas aTrecTauys 4 TecrupoBanue §

HUTOI'O YYEBHBIX YACOB: 14

KanenagapHbiii yueOHbIH rpaguk

Ne HamMeHoBaHHE KOMIIOHEHTOB
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1 Mogyns 11. UadopManoHHEIE TEXHOIOTHH 14

pOJaXx
2 Hroro 14

OpraHu3anHOHHO-NIearOrHYecKHe YCIOBHsI peaiu3allii MOAYJIs
N3syuenne oOydaroIUMUCS Y4eOHOro MOJyJs MNpefrojiaraeT: OBJaJIEHHe
MaTepualaMM JIEKIUA, OCHOBHOM H JIONONHUTENBHOM JIMTEpaTypOH, yKa3aHHOH B
nporpaMme; paboTy oOydarolMxXCs B XOAe IPOBEAEHHsA NPAKTHIECKHX,
WHIUBUAYAIBHBIX 3aHATUHN, a TaKKE CHCTEMATHYCCKOE BBHIMOJIHEHHE TECTOBBIX H
WHBIX 3aJJaHUH [JIs CaMOCTOATEIbHOM paboTHL

B xome JneKkiuii PpAacKpBIBAIOTCS OCHOBHBIE BOIPOCBI B paMKax
paccMaTpUBaeMOM TeMBI, IeTAI0TCS aKIEHTHI Ha Hanboliee CI0KHBIC ¥ HHTEPECHbIC
MOJIOKEHHSA H3ydaeMOoro Marepuajia, KOTOpbIe JOJDKHEI OBITH TPUHSTHI
0o0y4JaronMMucs BO BHUMaHHE.

Peanusanysi NpakTWYeCKOW 9acTH IPOrpaMMbl  OCYIIECTBIIETCS B
COOTBETCTBHH C JISHCTBYIONIMM 3aKOHOaTeNsCcTBoM P® B cdepe obpasoBaHus
JIOKQJIFHBIME HOPMATHBHBIMH aKTaMM 00pa30BaTelIbHON OpraHU3alliK, HCXOMs 3
IporpaMMBbl O0y4YeHHM.

OCHOBHOM TIENBI0 NPAaKTUYECKUX W HMHIWBHUAYAIbHBIX 3aHATHH SBIAETCH
oTpaboTKa Mpod)eCCHOHANBHEIX YMEHHUM 1 HABBIKOB.

B 3aBHCHMOCTH OT COJEpKaHHsA IPAKTHYECKOI'0 3aHATHA MOI'yT OBITH
HUCIIOJIB30BaHbl METOAWKH HHTCPAKTHUBHBIX (bOpM 06y‘IeHI/I5{. OCHOBHOE OTJIMYHE
AKTUBHLIX U UHTCPAKTUBHBIX ynpamHeHI/Iﬁ )51 BaI[aHI/Iﬁ B TOM, YTO OHH HaAIIpaBJICHbI



HC TOJIBKO M HE CTOJIBKO Ha 3aKpeniIeHue YK€ U3y4EHHOIo MaTepHalia, CKOJIbKO Ha
HU3Y4YCHHE HOBOTIO.

IIpemycMOTpeRO MpoBeleHNe HHAMBANYAIBHON paGoOTHl (KOHCYIBTALMH) ¢
00y4aromMMuICs B XOJIe U3y YeHHsI MOAYJIsL, paboTa 06y 9arOIIMXCSl C TEOPETHIECKHAM
MaTepUalioM, MEeTOJMYECKAMHU MarepHallaMy; IpaKTHiecKas paboTa B mapax H
TpOHKax.

B y4ebHOM Ipoliecce HCIIONB3YeTCsi MyJIbTHMENHa M OPITeXHHKA, JEKIHH
COIIPOBOKIAFOTCS CIAiJOBEIMU TPe3eHTALUSIMH.

Kanposbie  (megarornveckse)  ycJOBHS. Peanuzanus  momyns
obecre4nBaeTCsl MENAarorMYecCKUMH KaJpaMH, HMMEIOIIMMH COOTBETCTBYIOIIee
npodeccHoHaNbHOe 00pa3oBaHME W OTBEYAIOIIMMM  KBalM()HKALHOHHBIM
TpeOOBaHMAM, YyKa3aHHBIM B KBAIU(UKANHOHHBIX CIPABOYHMKAX, M (MIH)
Ipo(eCcCHOHATBHBIM CTaHAApPTaM, B paMKax M3y4aeMoro Kypca.

MaTepHaJIbHO-TeXHH‘IeCKH YciioBHA peajiu3alldHd MOAYyJifl

O6pazoBaTenpHas OpraHW3alUs pacoNiaraeT MaTepHalbHO-TEXHHYECKON
0a30l, obecneymBarolIel MpOBeIeHHE MPEAYCMOTPEHHBIX MOIYJIEM 3aHATHN H
COOTBETCTBYIOLIEH EHCTBYIOMKM CaHUTAPHBIM M MPOTHBOIIOKAPHBIM IIPAaBHJIaM H
HOpMaM.

Heo6xomuMmelii 1u1s pealti3aliiy IporpaMMbI MOIYJIS TepeYeHb MaTepHaIbHO-
TEXHUYECKOro obecrieueHusl BKIItoUaeT B cebs: yueOHyI0 ayauTOpHio ¢ y4eOHBIM
obopyoBaHHEM M OpPITEXHUKOW Uil MPOBEACHUS 3aHATHHA JIEKIIMOHHOIO THIIA,
CEeMHHApPCKOI0 THIIA, TPYNIIOBBIX W WHIWBUAYAITbHBIX KOHCYJIBTAIMH, TEKYIIEro
KOHTPOJISI ¥ IPOMEXXYTOYHOHN aTTeCTaIUH.

Peanusanus mporpaMmbel  MomyJisi obecrnedueHa y4eOHO-METOOUYECKOHR
JOKyMEHTaIlie,  yJ4eOHBIMH U  y4eOHO-METOAMYECKMMH  H3JaHHAMH,
CIPaBOYHHKAMH H T.JI., GOPMUPYEMOI B COOTBETCTBUH C YIEOHBIM IIIIAaHOM.

HNudopmanuonHbie H yueGHO-MeTOAHYECKHE YCIOBHS

Ocnoenasa numepamypa:

1. HaymoB B.H. Ctpareruuecknii MapkeTur. Yuebnuk. — M.: HULl MTHOPA-M,

2020. -356c.
2. 3emusik C.B. Ynpasienue nponaxamu. YueOHUK. — M.: By3oBckuii yue6HUK,

2018. —300 c.



3. Cproomi K. KnueHTHI Ha BCo xM3HbBI0 — M.: ManH, MBaHoB u ®epbep, 2022. -
288 c.

4. MaptbiroB A. CTpaTernu yMHBIX MPOJAK. DKCIPECC-Kype s HAYMHAIONINX

MeHemKepoB. - Bech, 2020. — 240 c.

Byceirua O. Morusanus Toproseix komans. — CI16.: TTurep, 2020. — 336 c.

Boposuxosa H., Illesuenxo Y. B2B-nponaxwu. - BHV, 2019. — 140 c.

7. Hasapos A., Bynosckas O. Yrpasnenue nponaxamu. Kak moCTpOUTE CHCTEMY
TpojiaXx, KoTopas peaibHo paboTaer. — CII6.: ITurep, 2017. —384 c.

8. Pymenko U.B. Meromomorus CHCTEMHO-
IPOLIECCHOTO TOX0/ia K MIIAHKPOBAHUIO TIPOJaX Ha IPOMBIIIIEHHOM
npennpusTan // BectHuk CHOMPCKOro HHCTHTYTa OU3Heca U
MH(QOPMaIMOHHBIX TexHomorui. 2021;10(1):81-88.

9. Mapmamn J[x. YipapieHue oTAeIoM npojax. McuepnbiBaiomiee pyKOBOJACTBO.
— M.: Dxemo, 2017. — 640 c.

10.CotrukoB C., Hazapos A., Mensenesa M. O0y4eHne U pa3BUTHE MEHEIUKEPOB
otnena npoxax. — CII6.: ITutep, 2018. — 224 c.

o v

Jlononnumensnan q1umepamypa:

1. Jenucora M.H. Ynpasnenue npogaxamu: ¥Y4ebuuk / M.H. Jlenncosa. — M.:
Uz natenberBo «CoyTHHK +», 2015. — 267 ¢

2. Becenos Auapeii. Opranusaiys oTJena IpoJax: CHUCTEeMHBIH mmoaxon/Auapeit
Becenos, Makcum I'opbaues.- U3n.2-e.-Pocrosr/ [I: @ennkc, 2014.-175, [1]ec.:
nin.- (Bepmmaa ycrexa)

3. Tamyxun A.IL, Tsamyxuxa O.A. Knaccu@ukarys TOproBeiX IOCPEAHUKOB U
BAPUAHTHI UX MCIIONB30BaHMS B IIEMAX MOCTABOK YIIPaBIEHIECKOE
xoHCcynbTHpoBanue. 2015. Ne 4 (76). C. 94-106.

4. Jlykwd P. Yipasnenue npofaxamu. - Anbruna [Ta6mamep, 2013. —212 c.

Humepuem-pecypcol:

1.https://xn--olaabe.xn--plai/ - OOP "Poccuiickuii COr03 IPOMBIIUICHHHUKOB H
npennpuHUMaTeneil, ropox Mocksa

2 https://www.marketologi.ru/ - HIT "T'wibaus MapkeTonoros", ropox Mocksa

PaGouas nporpamma
Monayas 12. Ilopsinok opraHu3aiHy U BeJIecHHsI IEPEroBOPOB.

Ileanr 3aKmOYaeTcss B IIONYYEHHWM TEODETHYECKUX 3HAHUH M  OBIIAJCHUH
TIPaKTUYECKMMU YMEHHSIMH U HaBBIKaMM, O0eCIeUHBaIOIIMMHU dbopMHUpOBaHHUE Y
ciymateeil MpodecCHOHATBHBIX KOMIETEHIMH, HEOOXOAMUMBIX i paboThl B
06JIaCTH TIPOJIAXK, TOPrOBO-COBITOBOM ¥ MAPKETHHIOBOH JIEATETILHOCTH.



Zagaum:

1. Ilomydenue ciymarensaMu COBPEMEHHBIX CBEIEHHH II0 OCHOBaM MEHEKMEHTA,
MapKeTHHIOBOMY [IEHOOOPa30BaHUIO, MAPKETHHTOBEIM KOMMYHUKAITHSIM.

2. OpnazneHue 3HAHUAMM, YMEHHSAMHM M HaBbIKAMH [IO pa3paboTKe CpencTB M
KaHAJIOB KOMMYHHKAIlM¥ Uil [POBEJEHMS IOIWTHKH II€HOOGPa30BaHMS,
BHYTPCHHHUX U BHEIIHUX KOMMYHHUKAI[HOHHBIX KaMITaHHUHA.

3. OtpaboTka HABEIKOB, 3HAHMH M YMEHHUI 110 NPOABUKEHHIO TOBAPOB (ycmyr)
Ha pBIHKE, BHEJPEHUIO CHCTEMbl CTHMYJIHMPOBaHHS IPOJaX TOBapOB (YCIyr)
OpraHu3aIuy.

Ilnannpyembie pe3yabTaThi:
B pesynbrare ocBoenus [IporpamMmsl o6ydaromuecs
6yoym 3namu:
* HopmaruBHbIE DNpaBOBBIE  aKTHl, PEryIMPYIOIIME MApKETHHIOBYIO
IEeATEIBHOCTh
e (OCHOBBI MEHEI)KMEHTA
e PriHOYHBIE METOABI XO3SMCTBOBAaHMS, 3aKOHOMEPHOCTH ¥ OCOGEHHOCTH
pPa3BUTUS SKOHOMHUKHU
¢ OcoGeHHOCTH KOHBIOHKTYPHI BHyTPEHHETO W BHEINHETO PHIHKA TOBAPOB U
YCIyT ‘
¢ lHCTpyMEHTHI MapKETUHIOBOTO IIEHOOOpa30BaHHs
e IHCTpyMEHTHI MapKETUHTOBBIX KOMMYHHKAIIHi
e Ilcuxomoruyeckre OCOOEHHOCTH TIOBEIEHUS JIIOJEH pasHBIX BO3PACTOB B
Pa3IMYHBIX KU3HEHHBIX CUTYaLMIX
e [lIpaBuina, HOpMbI U OCHOBHEIE IPUHIIUIIBI STHKH JAEIOBOTO OOIIEHHS
6y0ym ymemo:
e Cucremaru3upoBaTh M 0000mars Ooibinre OOBEMBI TMEPBHYHOM U
BTOPUYHOM MapKeTUHIOBOM HHPOPMAITHH
¢ Hcnonb3oBaTh METO/IbI MPOTHO3UPOBaHUS COBITA IPOIYKIIMA U PHIHKOB
e PaboTaTh CO CrieLMaIU3UPOBAHHBIMHE IIPOrPaMMaMu ISt cOopa HHGOpMAITHH
U yOpaBleHWS MapKeTUHIOBBIMH MHCTpYMEHTaMH M HHCTPyMEHTaMHU
IIPOTHO3UPOBAHUS
e [IpoBoguTe MapKETHHIOBBIE HCCIEHOBAHHS pPA3HBIX THUIIOB M BHUIOB C
MCIIOJIb30BaHUEM MHCTPYMEHTOB KOMILIEKCa MapKEeTHHTa
e PaccuuThIBaTh IIeHBI Ha TOBapHI (YCIyTH) OpraHu3aIiu
ITponBurates ToBaphl (YCIyTH) OpraHU3ally Ha PEIHOK
e PaspabareiBaTh CpeAcTBa M KaHallbl KOMMYHHKAallMid Ui TPOBEICHUSA
ITOJIUTHKY LIeHOOOpa30BaHuUs
e [IpoBoauTH BHYTpEHHUE U BHEIIHHE KOMMYHUKAITMOHHBIC KaMITAHWH.
npuobpemym HAGLIKU:
e MapKEeTHHIOBOM IEATENBHOCTH B 00JIaCTH IPOJAXK;



YuyeOnblii nJ1an

Tpynoemkocts, ak. u.'®
Hanmenosanue Ob1mas Hpa
Jlexuyum CKHe ®opma
paszaenos, Tpyzo- Kontpoms
JUACHIHILTAH (MOIyJIeH) €MKOCTh SEEAN RoRpos
CamocrosTe
JIbHas
1 2 5 6 7
Mogyns 12. Iopsimok
1 OpraHu3aIliyi U BeJICHUS 14 2
IIEPETOBOPOB.
2 Hroro 14 2
Coaep:xanue
Ha3zsanne moayJs Ha3zBanue TemMbl IIpoponxurennnocts |  Bupg 3anaTus
B Y4eOHBIX Yacax
Tema 12.1. Tunst 2 Jlexwmst
MOKYTIaTeNeH:
HWHIMBUIYAJIBHbIN TOAXOJ
Tema 12.2. Ananus 2 Jlexims
MOTPEOHOCTEH KITHEHTa
Momyns 12. [Topsimok Tema 12.3. TIpeononenue 2 Jlexuus
OpraHW3alliy ¥ BEJICHUS | BO3PAOKEHHWI KIHEHTOB
IEPErOBOPORB Tema 12.4. TleperoBopsi 0 3 Jlexums
ieHe
Tema 12.5. 3aBepiaromas 3 Jlexmus
crajus npogaxu. Crenka
[IpakTudeckoe 3aaHue 2 IIpakTryeckoe
3a/1aHue 6
HUTOI'O YYEBHbIX YACOB: 14
KajnennapHbiii yueOHbIH rpadpux
Ne [HaumeHOBaHHE KOMIIOHEHTOB
n/ mporpamMmsl . b & & & 9 " .
) ) ) ) ) L ) )
= = = = = = = =
- N en e || ®
1 Moxayns 12. Ilopsinok oprana3anuu 1 8 6

BECACHHS IICPETOBOPOB

13 1Ing BceX BUIOB ayTUTOPHBIX 3aHATHM akaJeMHYeCKHil 9ac yCTaHABIMBAETCA POJOIDKUTENLHOCTEIO 45 MUHYT.




2 HToro 8 6

Oprasu3anMoOHHO-NIEJaroriyeckne yCJIOBUS pean3alui MOIYJist
Usydenne oOyuaromumucs y4eOHOrO MOIYJS TMpPEIIONiaraeT: OBIaJeHHE
MaTepyallaMy JIEKIIWI, OCHOBHOM M JOIIOJIHUTEIBHOM JIUTEpaTypoH, yKa3aHHOU B
nporpamMme; pabory ofyuarolmuxcsi B XOJe IPOBEICHUS TPaKTUIECKUX,
WHIVBUIyalbHBIX 3aHATHUM, a TAKXKEe CUCTEMATHYECKOE BBIIIOJIHEHUE TECTOBBIX U
WHBIX 33JIJaHUH IJI CAMOCTOSTETbHOU paboTHI.

B xome nexiuii pacKphIBalOTCS OCHOBHBIE BONPOCHI B  paMKax
paccMaTpHBaeMO# TEMBI, IeNIalOTCS aKIIeHTHI Ha Hanboliee CI0KHbIE U UHTEPECHBIE
IIOJIOXKEHUS HM3y4aeMOro Marepuaja, KOTOpBle JOJDKHBI OBITh  NPHHSATHI
00yJaroImuMHUCs BO BHUMaHHE.

Peanuzanus MpakTHYecKOW YacTH MpOrpaMMBl  OCYIIECTBISIETCS B
COOTBETCTBHMH C JEHWCTBYIOIIMM 3aKOHOAATeNbCTBOM PD B chepe oOpazoBaHUs U
JOKaTBHEIMH HOPMATHBHBIMU aKTaMH 00pa30BaTeIbHON OpraHU3ALMU, HCXOIS U3
IIPOrpaMMbI O0y4YEeHUsI.

OCHOBHO#M II€NIBI0 TPAKTHYECKUX W WHAUMBUAYAIBHBIX 3aHATHHA SBIAETCA
oTpaboTKa MpodecCHOHANBHBIX YMEHUHI U HABBIKOB.

B 3aBHCHMOCTH OT COJEpKaHHs IPAaKTHYECKOTO 3aHATHS MOTYT OBITh
UCIIOJIB30BAHEl METOAWKH HMHTEPAKTUBHBIX (opM 00ydeHUs. OCHOBHOE OTIMYHE
AKTUBHEIX M HHTEPAKTUBHBIX YIIPaKHEHUH) U 3aJaHUM B TOM, YTO OHM HAIIPABJIEHBI
HE TOJNBKO M HE CTOJBKO Ha 3aKpeIUIeHHe YKe U3y4YeHHOI0 MaTepuala, CKOJIbKO Ha
U3y4eHHe HOBOTO.

IMpeyCcMOTpEHO MpOBeJeHHE WHIMBUAYalbHON PaGoTEl (KOHCYJbTammi) ©
00y4aroIMMICS B X0/Ie U3y4EeHUS MOy LA, paboTa 00y4aroliuxcsi C TCOPETHISCKAM
MaTepHaoM, METOAMYECKHMH MaTepHallaMy; IpaKTHdeckas pabora B mapax H
TpOMKax.

B y‘le6HOM IIpOLECCE HCIIOIB3YECTCsI MYJIbTUMCIHA H OPITEXHHKA, JICKIIHH
COIIPOBOXIAIOTCA CJ'I&fII[OBI:IMPI IIpE3CHTAlUAMMU.

Kaaposbie (megaroru4eckKue) YCJIOBHH. Peanuzamusa MO JIst
obecrneunBaeTCsl MEJArOTMYeCKHMMM KaJpaMH, HMMEIOIIUMHU COOTBETCTBYIOIIEE
npodeccuoHansHOe obpa3oBaHME W OTBEYAIOMMMM  KBAIM(HKALMOHHBIM
TpeGOBaHMAM, YKa3aHHBIM B KBAIMGUKAIHMOHHEIX CIIPABOYHMKaxX, W (wid)
po)eCCHOHANBHEIM CTaHAAPTaM, B paMKax U3y9aeMoro Kypea.



MaTtepHajibHO-TEXHHYECKH YCJIOBHS peain3aliid MOIYJIst

OO6pa3oBarenpHasl OpraHu3allMs pacrojaraeT MaTepuaibHO-TEXHUYECKOMH
6a3oif, obecrneunBaroleli NpoBeeHNEe NPELyCMOTPEHHBIX MOIyJIeM 3aHATHH H
COOTBETCTBYIOIIEH IeHCTBYIOIKM CaHUTAPHBIM M IPOTUBOIIOKAPHBIM IIpaBUJIaM U
HOpMaM.

HeobxoauMeli 1 peanu3aiiy IporpaMMbl MOy IS IEpeYeHb MaTepUaIbHO-
TEXHUYECKOro 0OecIieyeHns: BKIIOYaeT B ce0s: y4eOHyI0 ayTUTOPHIO C yU4eOHBIM
06OpyHOBaHHEM M OPITEXHHUKOM AJIS MPOBEIEHWs 3aHATUHN JICKIIMOHHOIO THIIA,
CEMHHApPCKOro THIIA, TPYMIOBBIX H I/IHI[I/IBI/I,Z[yaJII:HI)IX KOHCYJIbTallUH, TEKyIEeTo
KOHTPOJISI ¥ TIPOMEXXKYTOUHON aTTECTaIHH.

Peanuzaiuss mporpaMmbl  MOIyis obecnedeHa y4eOHO-METOIUYECKOM
OOKyMeHTared, y4eOHBIMH U y4eOHO-METOAMYECKMMH  H3JaHUIMHU,
CIIPAaBOYHHKAMH U T.]1I., POPMHUPYEMOH B COOTBETCTBUM C y4EOHBIM IIJIAHOM.

HNudopmanuonHbie H y1eO0HO-METOAHYECKHE YCIOBHS

OcHoenas numepamypa:

1. Haymos B.H. Ctparernyeckuii mapkeTusr. Yue6nuk. — M.: HUL] MTHOPA-
M, 2020. -356 c.

2. 3emmsk C.B. Ynpasinenue npoaaxamu. YueOHUK. — M.: By3oBckull yueOHuK,
2018. —300c.

3. Csroami K. Knuentsl Ha Bcro xu3Hbi0 — M.: ManH, MBanoB u ®epbep, 2022. -
288 c.

4. MapteiHoB A. CTpaTeri yMHBIX IpOJaX. DKCIPECC-KYPC ISl HAYHHAFOIIIX

MeHeKepoB. - Becs, 2020. — 240 c.

. Byceirua O. MotuBarms Toprosbix komana. — CI16.: ITurep, 2020. — 336 c.

Bboposukosa H., IlleBuenko U. B2B-npoxaxu. - BHV, 2019. — 140 c.

7. Hazapos A., Bymosckas O. Yrpasienue npojgaxamu. Kak ocTpouTs cucTeMy
npojax, kotopas peanbHo padoraet. — CII6.: ITutep, 2017. —384 c.

8. Pynenko U.B. MeTononorus CuCTeMHO-
IPOLIECCHOTO MMOAX0/ia K INIAaHWPOBAHHUIO MPOJIAK Ha MPOMBIIICHHOM
npennpusaTuy // Bectauk CHOHPCKOro MHCTUTYTa OM3Heca U
HHpOpMAIMOHHBIX TexHonorui. 2021;10(1):81-88.

9. Mapmasnn [[x. YipasieHue oTaenoM npojax. Micyeprsiaromee pyKOBOACTBO.
—M.: Dkemo, 2017. — 640 c.

10.Cotauxos C., Hazapos A., Menseaesa M. O6yuenue u pasBUTHE MEHEKEPOB
otgena npoaax. — CI16.: [Turep, 2018. — 224 c.

SN

Jlononnumenvnasa 1umepamypa:



1. Jlenucosa ML.H. Yupasnenne npogaxamu: Yuebuuk / U.H. Jleancosa. — M.:
HznarenberBo «CryTHUK +», 2015. — 267 ¢

2. Becenos Anzpeii. Opranusanys oTena IpoJaXx: CHCTEMHEIM moaxoa/AHapei
Becenos, Makcum I'opbaues.- U3a.2-e.-PoctoBr/I:@enukc, 2014.-175, [1]c.:
ui.- (BepmuHza ycnexa)

3. Tanyxun A.IL., Tamyxuna O.A. Knaccudukarys TOproBeix OCPEIHHKOB
BapHaHThI UX MCIIOJIB30BAHMUS B LIEIISIX IIOCTABOK YIIpaBlieHYeCKOe
KoHcyasTHpoBanue. 2015. No 4 (76). C. 94-106.

4. Jlyxwud P. Yopasnenue npopaxamu. - Anenuaa [Tabmummep, 2013. — 212 c.

Hnmepuem-pecypcot:

1.https://xn--olaabe.xn--plai/ - OOP "Poccuiickuii cor03 TPOMBIIUIEHHUKOB U
npeanpuHuMareneit”, ropog Mocksa

2.https://www.marketologi.ru/ - HI1 "I'nnsaus Mapxkertonoros", ropog Mocksa

PaGouas nporpamma
Monyas 13. Tenedonnbii 3Tuker. [IpaBuiia Benenus TesieoHHBIX
neperoBopoB.

IMean 3akmodyaeTcs B TMONMYYEHUHM TEOPETUUYECKUX 3HAHUA U OBIAICHHUH
MPaKTHYECKUMU YMEHUSMH M HaBBbIKaMH, obecreurBaroluMU (OPMHUPOBAHHE Y
ciymatesied TpoQeCCHOHANBHBIX KOMIIETEHINH, HEOOXOMUMBIX A1 paboThl B
00J1acTH MpoIaK, TOProBO-COBITOBOM ¥ MapKETUHTOBOM JIEATEIIbHOCTH.

3agaumn:

1. ITonmy4ueHue ciymaTeIssMA COBPEMEHHBIX CBEICHHM IO OCHOBaM MEHEIKMEHTa,
MapKETHHIOBOMY IIEHOOOPa30BaHUIO, MAPKETHHTOBEIM KOMMYHHUKAITHSIM.

2. OBnasieHWe 3HAHUAMH, YMEHHAMH W HaBBIKAMH IT0 pa3paboTKe CpencTB H
KaHAJIOB KOMMYHWKAIWi [UIsi TPOBEACHHS TONHWTHKHA IIeHOOOpa3oBaHUS,
BHYTPEHHHUX ¥ BHEIIHUX KOMMYHHUKAITHOHHBIX KaMITaHUH.

3.  OrpaboTka HaBBIKOB, 3HAHMH U YMEHHH IO IPOJIBIEHHUIO TOBAPOB (yCIIyT)
Ha pBIHKE, BHEIPEHHIO CHCTEMBl CTUMYJIHMPOBaHUS MPOAAX TOBApoB (yCIyr)
OpraHu3alyy.

Ilnanupyembie pe3yabTaThbi:
B pesynbTare ocBoenus [IporpaMmel obyuaromuecs
6yoym 3namuw:
e HopmaruBHbIE TMpaBOBBIE  aKThl, PpEryJUPYIOIIAE  MAPKETHHIOBYIO
IeITeILHOCTD
e (OCHOBBI MEHEIKMEHTA



PrHOYHEIE MeTosE] XO031HCTBOBaHMS, 3aKOHOMEPHOCTH M OCOOEHHOCTH
Pa3BUTHS SKOHOMHUKH

Ocobennoctu KOHBIOHKTYPBI BHYTPEHHETO M BHEILIHEI'o PBIHKa TOBapoOB H
yCITyT

HucrpymenTsr Mapketunrosoro IEHOOOpa3oBaHus

WHCTpyMeHTEl MapKeTHHIOBEIX KOMMYHHUKAIA

Ilcuxomoruyeckue ocobeHHOCTH TIOBS/ICHUsl JOeH pasHBIX BO3DPACTOB B
PA3MAYHBIX KU3HEHHBIX CUTYAITHAX

I1paBua, HOPMBI H OCHOBHEIE [IPUHIMITEL STHKH AETOBOr0 OOIIEHHs

o6yoym ymemy:

CucrematusupoBate u 0606maTs 6Gonbmme 06BeMbI NEPBUYHOH WU
BTOPMYHOH MapKeTHHIOBOM HH(MOpMarmu

Hcnone3osate MeTome TIPOTHOSMPOBaHUS COBITA IIPOLYKIHH M PHIHKOB
Paborats co crienmanmsnposanssmMu Iporpammamu /ist c6opa uHpopMariu
M YUpaBIeHH] MapKETUHIOBHIMH HHCTPYMEHTAMH M1 HHCTPYMEHTaMHU
IIPOrHO3UPOBAHHS

IIpoBomuTE MapkeTHHTOBBIE wHCCIenOBaHHS PasHBIX THIIOB M BHIOB C
HMCIIOIb30BaHHEM HHCTPYMEHTOB KOMILTEKCA MapKETHHTA

PaccuuteiBars eHsI Ha TOBapEI (ycimyru) opranmsanmu

Ilponsurars ToBaps! (ycmyru) OpraHU3alliH Ha PEIHOK

PaspabaTsiBate cpencTBa W Kamaibl KOMMYHUKallUl [Uiss TIPOBENEHUS
IIOJIMTHKH LIEHOOOpa30BaHHS

ITpoBomyTE BHYTpEHHHE 1 BHEMIHME KOMMYHHKAI[HOHHbIE KAMITAaHUH.

npuobpemym nagwiku:
* MapKeTHHIOBOM AeSTeNBHOCTH B 061acTH IpoJax;

Y4yeOHblii miIan

Tpynoemkocts, ak. u.'
IIpakTuue
Haumenosanwue Obmas et pcme ®opma
pa3znenos, ) TpyIo- - Kontpoins ROHIpGI:
JUCHHUILIAH (MOyIEH) €MKOCTh S
JIBHAs
1 2 4 5 6 7
Monyns 13.
Tenedbonnsnit sTHKeT.
1 ITpaBuna Benenus 14 12 2
TeNe(QOHHBIX
IIEPETOBOPOB.
2 HAroro 14 12 2

14 Ilnst Bcex Bumos ayMUTOPHBIX 3aHATHH aKaJeMUYECKHH YaC yCTaHABIMBACTC PONOIDKATEBHOCTEIO 45 MUHYT.




Conep:xanne

Hassanne moxyan Ha3sBanne Temni Iponomkurensnocrs | Bug sansras
B Y4eOHBIX yacax
Tema 13.1. Kak npasunsno 4 Jlexius

HavaTh pasroBop 1o TenehoHy

Tema 13.2. Kax npeogonets 4 Jlexuus
Monyis 13. Tenedormsi CTpax XOJIOAHBIX 3BOHKOB
oTUKeT. 1IpaBuna Benenus

TeNIe()OHHBIX neperoBopos | Tema 13.3. @passi, koTopere 4 Jlexuus
HEJIb35 TOBOPHUTH KITHEHTY MO
TesehoHy
IpaxTiaeckoe 3amanue 2 IpaxTHaeckoe
3aganue 7
HTOI'O YYEFHBIX YACOB: 14

Kanennapublii yue6uprii rpaguk

Ne Hanmenopanue xommonenTos

1/ [porpaMMel
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1 Monyns 13. TenedoHHEL! STHKET. ITpaBuia 14

BENIEHHS TeNeOHHBIX IIEPErOBOPOB
2 Hroro 14

Oprann3zanuoHHoO-Negaroru4eckue YCJIOBHA peajIn3allid MOIYJIs
Wzyyenne obywarommmucs ygeGHOro MOZyYJIsI TPEAIoaraeT: OBJIAICHHE
MaTepHajaMy JIEKIIMH, OCHOBHOM M TOMOJHUTEILHOL JUTEPATYpPOH, YKa3aHHOM B
nporpamme; paboTy obydarommxcs B xoje IIPOBEJIEHUs] IIPAKTHYECKHX,
MHINBANYalIbHBIX 3aHATHH, & TAKKe CHCTEMATHYECKOE BBIIONHEHHE TECTOBRIX 1
MHBIX 3a/laHHU# IS CAMOCTOSTENLHOM paGoThL

B Xome neximii pacKphIBarOTCS  OCHOBHEIE BOIIDOCEI B  paMKax
paccMaTpUBaeMOH TEMBI, IENAlOTCS aKIEHTHI Ha HAauGOoJIee CIOKHEIE H MHTEPECHBIE
HOJNIOKEHU ~ M3y4aeMOIrO0 MaTepHala, KOTOpBIE JOIDKHBI  GBITEH TIPUHSATHL
00yYarolMMHCS BO BHUMAaHHE.



Peanmzanua  mpaxrugeckoi HacTH  MPOTPaMMBI  OCYIIECTBISETCS B
COOTBETCTBUM C NEHCTBYIOIMM 3aKOHOMATEILCTRBOM P® B chepe o6pazosanus u
JIOKaJIbHBIMH HOPMATHBHBIMM aKTAMMU o0pasoBarensHOM OpraHU3allvH, UCXOIS U3
IIPOrpaMMsl 00yYeHHs.

OcHoBHOM nenblo mpakTHYeckux u HHIUBUIyalbHBIX 3aHATHH SBIISETCS
OTpaboTKa NPodheCcCHOHATBHEIX YMEHHUHU U HAaBBIKOB.

B 3aBHCHMOCTH OT CoaepKaHusd OPaKTUYECKOTO 3aHATHS MOTyT OBITH
HUCIIOJIE30BaHbI METOOUKHU HHTEPAKTHUBHEBIX (bOpM 06y‘-IeHI/IH. OcHoBHOe oTiin4yue
AKTHBHBIX U HHTEPAKTUBHBIX YIIpaXHEeHUH U 3aJJaHuH B TOM, YTO OHH HanpaBJlI€HBI
HE TOJIBKO W HE CTOJILKO HA 3aKpeIieHue YK€ U3YYEeHHOro MaTe€pmualia, CKOJIbKO HA
HM3y4YC€HHE HOBOTIO.

Ilpenycmotpeno mposenenue MHIMBUIYaNbHOH paGoThl (KOHCYMBTAImMil) ¢
00y4aromuMucs B Xxoe H3Y1ICHHUs MOLYJIsI, paboTa 00y YarouXCs ¢ TEOPETHIECKUM
MaTepHajIoM, METONUYECKHMH MaTepHalaMu; [IpakTH4YeCKass paboTa B mapax u
TPOMKax.

B yuebHOM mpormecce HCIIOJIE3yeTCS MyIbTHMEHA M OPITEXHMKA, JEKIHH
COIIPOBOKTAFOTCS CIIAHJOBEIMH HPE3EHTAIMAMI.

KagpoBbie  (memarormueckne) ycioBusi.  Peammsamus  Moxyus
obecrieunBaeTcs MemarorudecKuMu KaJipaMH, MMEIOIMMH COOTBETCTBYIOLIEE
IpoeCCHOHaNBHOE  06pa3oBaHHe 1 OTBEYAIOIIMMH  KBATH(UKAITHOHHBIM
TPeOOBAHMAM, yKa3aHHBIM B KBaTM(QHUKAIMOHHBIX ~CNPaBOYHHMKAX, W (nm)
NPO(ECCHORANBHEIM CTaHAPTaM, B PAMKAX U3y4aeMoro Kypca.

MatepuanbHO-TeXHHYECKH YCI0BHS peajid3aliii MOIYJIst

O6pazoBarenpHas Opranusanust pacrnoiaraeT MaTepHalbHO-TeXHHYECKOLH
6a30l, obecneunBaromiei IIPOBE/ICHHE NPEAYCMOTPEHHBIX MOJYJIEM 3aHATHH U
COOTBETCTBYIOLIEH EHCTBYIOIIM CaHUTapHBIM M IIPOTHBOIIOXKAPHBIM [IPAaBHIIAM M
HOpMaM.

Heobxonumbiit miis peannsamuy nporpamMMer MOJyJIsl IEpEeYeHb MaTepUaIbHO-
TEXHUYECKOTo OOecIeYeHus] BKIIFOYAET B ceOs: y4e6HyI0 ayIUTOpHIO C y4eGHBIM
000pyIOBAHUEM M OPITEXHHUKOM I NIPOBEJICHHST 3aHATHH JICKIMOHHOTO THIIA,
CCMHHApCKOTO THIIA, IPYNNOBBIX W MHAMBHIYAIBHBIX KOHCYJIBTAIHI, TEKYyIIeTo
KOHTPOJIS ¥ MIPOMEKYTOYHOM aTTECTAIIUH.



Peanmusamus  mporpammsr MOIynsi obecriedeHa y4eGHO-MeTOXHIECKOl
AOKyMEHTAllMeW,  y4eOHBIMH U y4e0HO-MeToauYeCKUMuU H3aHUSIMH,
CIIPaBOYHUKAMU U T.1., GOPMHUPYEMOii B COOTBETCTBHHM C Y4YEOHBIM IIIaHOM.

Hndopmanuonnsie n yue6HO-MeToRHYECKHE ycjaoBus

Ocnosnan numepamypa:

1. Haymos B.H. Crparernueckuii MapKkeTHHI. Y4yeGuuk. — M.: HUI] UHOPA-M,

2020. - 356 c.

2. 3emusix C.B. Yipasnenwue npogaxamu. YaeGHuk. — M.: BysoBckuii yueGHuK,
2018. —300c.

3. Cerosmn K. KiveHTHI Ha BCIO JKH3HBIO — M..: Maun, WBanoB u ®epbep, 2022. -
288 c.

4. MapteiHoB A. CTpaTerus yMHBIX NpoJax. IKCIPECC-KYPC I HAUMHAOIIMX

MEHeKepoB. - Beck, 2020. — 240 c.

. Bycobirun O. MotuBanus Toproesix komanz. — CII6.: Iutep, 2020. — 336 c.

boposukosa H., Illepuenko Y. B2B-npogax. - BHV, 2019. - 140 c.

7. Hasapos A., Bynosckas O. Yipasnenue npoxaxamu. Kak mocrpouts cucremy
Tpojax, KOTopas peansHo pabotaeT. — CII6.: ITurep, 2017. — 384 c.

8. Pynmenxo M.B. MeTononorus CucTeMHO-
TIPOLIECCHOTO TOX0/a K IIIAHUPOBAHHUIO MPOJAX HA HPOMBIILIEHHOM
npeanpusAtian // Bectnuk CHOHpPCKOro HHCTHTYTa GU3Heca 1
MH(OPMALMOHHEIX TexHOIOrHiA. 2021;10(1):81-88.

9. Mapuwann JIx. YipasieHrne oTaenoM Ipogax. HcuepnbiBaroiiiee pyKoBOICTBO.
—M.: Dkemo, 2017. — 640 c.

10.Cornuxos C., Hazapos A., Mensenesa M. O6yueHune u pa3sBUTHE MEHEKEPOB
oraena npoxax. — CII6.: [Turep, 2018. — 224 c.

SN

Hononnumensnasn numepamypa:

1. enucosa M.H. Vupasnenue npogaxamu: Yue6uux / M.H. JenncoBa. — M.:
H3zparensctBo «CryTHEK +», 2015. — 267 ¢

2. Becenos Auppeii. Opranusanms oTaena Ipofax: CACTEMHBIH noaxon/AHnpei
Becenos, Makcum 'op6aues.- WU3n.2-e.-PocroBr/[I:@ennkc, 2014.-175, [1]c.:
ui.- (Bepumna ycrnexa)

3. Tsanyxun A.IL, Tamyxuna O.A. Knaccudukarms TOPIOBBIX IIOCPETHHUKOB U
BapHaHThbl UX UCIIOJIb30BAHUA B LIEIAX [IOCTABOK Y IpaBICHIECKOE
KoHCynbTHpOoBaHue. 2015. No 4 (76). C. 94-106.

4. Jlyxud P. Ynpasnenue npogaxkaMu. - AJbouHa Iabmumep, 2013. — 212 c.

Humepnem-pecypcei:



1.https://xn--olaabe.xn--plai/ - OOP "Poccuiickmit coros IIPOMBINIIIEHHHUKOB U
Npe€AnprHrMareneii”, ropox Mockga

2.https://Www.marketologi.ru/ - HIT "T"uneaus Mapxeronoros", ropoa Mocksa

Pa6ouast nporpamma
Moayns 14. PaGora ¢ NPEeTeH3usIMH.

Hear 3akmouaercs s IOIyYCHUH TEOPETHYECKUX 3HAHWH ¥ OBJIaJIEHHH
TPAKTHYECKUMH YMCHHUSMH M HaBHIKAMH, obecreunBarommMu (opmuposanue y
CyliaTesed npoheccHOHAIBHBIX KOMNETCHIIMH, HEeOOXOMMMBIX s paboThI B
00JIaCTH IPOIaX, TOProBO-CHBITORON 1 MapKETUHIOBOH EATETHHOCTH.

3anaunm:

1. Iomy4enue caymarensmu COBPEMEHHBIX CBEICHMI MO OCHOBAM MEHE)KMEHTa,
MapKeTHHIOBOMY IIeHOO6Pa30BAHHIO, MAPKETHHIOBEIM KOMMYHUKAI[HSM.

2. Osnazmenve 3HaHUIMH, YMCHHAMH W HaBBIKAMH II0 pa3paboTKe CPEeACTB H
KaHAJIOB  KOMMYHHMKalW{f [ TNpPOBENCHHS  ITONHTHMKM LIEHOOOpa30BaHusI,
BHYTPEHHHUX W BHEIIHHX KOMMYHHKAIVOHHBIX KAMITAHFL.

3. OrpaGoTka HaBBIKOB, 3HAHMI 1 YMEHHH 10 NPOJIBIKEHMIO TOBAPOR (ycmyr)
Ha DBIHKE, BHE/IDEHHIO CHCTEMBI CTHMYJIMPOBAHHS IpOZax TOBapoB (ycimyr)
OpraHHU3al}y.

Ilnanupyemeie pesyabTaThi:
B pesyunsrate ocBoenus Iporpammer o6y4arormuecs
6yoym suamo.:
* HopmatuBHble mpaBoBEIe aKTBl,  PETYIHPYIOIWE  MapKETHHIOBYIO
JEeATETbHOCTD
® OCHOBEBI MEHeIKMEHTA
PriHOUHBIE MeTOzEBI XO3SHCTBOBAHMSA, 3aKOHOMEPHOCTH H OCOGEHHOCTH
Pa3BUTHSA SKOHOMUKHU
® OcoGeHHOCTH KOHBIOHKTYpBI BHYTPCHHETO W BHEILIHErO PHIHKA TOBAPOB W
yCIyr
® HMHCTpyMEHTEI MapKeTHHIOBOTO [IEHO00pa30BaHUs
® HWHCTpyMEHTBI MapKETHHIOBBIX KOMMYHUKAaITHH
* Ilcuxonorudeckue ocoBGEHHOCTH TIOBEACHUA JIIONCH pasHBIX BO3PacTOB B
Pa3IMYHBIX )KU3HEHHBIX CHTYaLHIX
¢ IlpaBuia, HOpMBI B OCHOBHBIE NIPUHIUIIBI STUKY AEITI0BOrO OOIIEHHS
6yoym ymems:
* CucreMaTH3upoBaTs ¥ 0606IATH Gonbmie 06BEMBI TIepBHYHONH u
BTOPHYHON MapKeTHHTOBOH HH(pOpMaLHU
® Hcnoms3oBats MeToms TIPOTHOSUPOBAHKS COBITA IIPOLYKIIMH M PHIHKOB



PaGotats co cnenmammuposanasvMu Iporpammami juist c6opa uHpopManum
M YUPABICHUS MAapKeTHHIOBHIMH WHCTPYMEHTAMH K HUHCTPYMEHTaMHU

IIPOTrHO3UPOBAaHUA

IIpoBoaMTE MapKeTHHIOBBIE WCCIIETOBAHFS Pa3HbIX THIIOB H BHJIOB C
HCTIOJIE30BAHMEM MHCTPYMEHTOB KOMILIEKCa MapKETHHIa
PaccunteiBath teHs1 Ha TOBapEI (ycimyru) opraamsanum
IIpozsurats ToBaps! (yciyru) opranusanuy Ha PBIHOK
PaspabaTeiBate cpencTBa M kamaimr KOMMYHHUKAalMi [Jsi TpOBefeHwHs
TIOJINTUKH LIEHOOOPa30BaHUS
IIpoBOAUTE BHYTPEHHNE 1 BHELIHHE KOMMYHHMKaIIHOHHEIE KaMITaHUH.

npuobpemym nagviku:

b MapKCTHHFOBOfI JCATEIILHOCTH B 00/1aCTH opoaax,

Y4eOnblii miian

Tpymoemkocts, ak. 4.!°
IIpakTiue
Haunmvenosanwue O6mmas P
e d Jlexmuu CKHE e ®opma
) J(I d oif) e:/[plz,c?cm 3aHATHS / P KOHTPOJIS
JUCLUILIHH (MOLIYJT et
JIbHas
1 2 4 5 7
1 Monyns 14. Pa6ora ¢ 18 16 5
MPETEH3HAMH.
2 Hroro 18 16 2
Copep:xanne
Ha3spanue moay.an Ha3zBanue temMb1 IIponomxurensnocTn Bup 3anaTus
B YYeOHBIX Yacax
Tema 14.1. Ilperensun u 4 Jlexuma
eKIIaMalHH
Tema 14.2. IpeTensun knenTa 6 Jlexius
Monynb 14. PaGota ¢ Tema 14.3. Pa6ora ¢ 6 Jlexuus
MIpPETEH3UAMHA [IPETCH3USAMH H
peKJIaMallHAMH.
IpaxTuueckoe 3aganue 2 IIpakTrueckoe
3aJaHue 8
HTOI'O YYEBHBIX YACOB: 18

Kasiengapuerii yueGuniii rpagnk

1> Jlnst BCeX BU/IOB ayIMTOPHBIX 3aHATHH aKaIeMHIeCKHil yac YCTaHaBIUBAETCSA NPOJOIDKUTENBHOCTEIO 45 MUHYT.




Ne HammenoBanme KoMnoHeHTOB
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1 Monyns 14. Pa6ora ¢ npeTeH3usMu 15| 3
2 Hroro 15| 3

OprauuzannonHo-negaroru4eckue ycioBus peaH3aliiu MOIYJIs
Usyyenne obydqalommmucs y4eGHOTO MOMYINS IIPETIONAraeT: OBIIaJICHHUE
MaTepuaiaMu JICKIIUH, OCHOBHOW U JOMOJHHUTEIBHON TMTEPaTypOii, yYKa3aHHOH B
nporpamMMe; paboTy oOydaromuxcss B XOie HpOBEIEHHUS IIPAaKTUYECKHX,
WHIUBUYaJIbHBIX 3aHATHH, a TaKXKe CHCTEMATHYECKOe BBHIMOJHEHHE TECTOBBIX M
MHBIX 3aTaHWH [I1 CAMOCTOSTENBHON PaboTHI.

B Xome mexumii pacKpeIBAalOTCH OCHOBHEIE BONPOCEI B pamMKax
paccMaTpuBaeMOH TEMBI, IETAIOTCS aKIEHTHl Ha HauGoIee CII0KHbIE H HHTEPECHBIE
IOJIOXKEHUSI  U3y4acMOI0 MaTrephana, KOTOphble IOJDKHEI OBITh  NPHHSATHL
00yJarolMMHICs BO BHUMaHUE.

Peamusauuss mpakTHueckod 4YacTH NpOrpaMMBEl  OCYINECTBISIETCS B
COOTBETCTBHH C JICHCTBYIOLIMUM 3aKOHOAATeNbCTBOM P® B chepe 06paszoBaHus H
JIOKallbHBIMH HOPMAaTHBHBIMH aKTaMH 0Opa30BaTelb-HON OpraHM3allyd, UCXONS U3
IIpOrpaMMBbI O0YYCHHA.

OCHOBHOH IIeNBIO NPaKTHYECKUX W HMHAMBHAYAIbHBIX 3aHATHN SBISETCS
0TpaboTKa Npo(eCCHOHATBHBIX YMEHHUH U HaBBIKOB.

B 3aBucumoctH oOT COACPIKAHHUA TIIPAKTUYECKOIr0 3aHATHA MOTYT OBITH
HCIIOJIb30BaHbl METOAHUKH HHTCPAKTHUBHBIX (bOpM OGyIIGHI/IH. OcHoOBHOEe oOTIIHYHE
AKTHUBHBIX U HHTEPAKTHUBHBIX pra)KHeHI/Iﬁ U 33JIaHUH B TOM, 9YTO OHU HaIIpaBJICHBI
HC TOJIBKO M HE CTOJILKO Ha 3aKpeIlIEHHE YK€ U3y4YC€HHOI'0 MaTepHalia, CKOJbKO Ha
HN3YyYCHHE HOBOTO.

IIpesycMOTpeHO NpoBeeHHEe MHAMBHAYAIbHOW paboThl (KOHCYIBTALHMIL) ©
00y4aroIUMHCS B XOJIe U3y YeHHS MOAYJIs, paboTa 06y JarOIHXCs C TEOPETHIECKHM



MaTepuaioM, METOIUIECKHMH MaTepHallaMH; NpakTHieckas paGoTa B Tapax u
TPOMKaX.

B y4ebHOM mporiecce HCIONB3yeTCs MyIBTHMENHA U OpPITEXHUKA, JIEKITHH
COIIPOBOXKITAIOTCS CIAMIOBBIMH MPE3E€HTALIASIMH.

KaapoBbie (meparoruveckmue) YCJIOBHS. Peanuzanus MOZYJIs
obecrieYnBaeTCs MeJarorHYeCKMMH KaJpaMH, WMEFOIUMHE COOTBETCTBYIOIIIEE
npo)eCCHOHANBHOE  00pa3’oBaHME W  OTBEYAIOIIUMHU KBaJTU(PUKAITHOHHEIM
TpeOOBaHUAM, YKa3aHHBIM B KBATH(MHUKAIMOHHBIX CIpaBOYHMKAX, H (WIIH)
MPOQECCHOHANBHBIM CTaHIAPTaM, B PAMKaX M3y4aeMoro Kypca.

MaTepuaJleo-TeXanecml yciioBusi peaJin3allid MOAYJ Il

OGpasoBaTenbHas OpraHu3alMs pacHoaraeT MaTepHAIbHO-TEXHUIECKOM
6a30H, obecreumBaroIell IPOBENEHHAE IIPETyCMOTPEHHBIX MOZYJEM 3aHSITHH H
COOTBETCTBYIOMIEH JEHCTBYIOLIMM CAaHUTapHBIM M IPOTHBONOKAPHEIM ITPABUIAM H
HOpMam.

Heo0Oxonumblii 17151 peanu3aliy IporpaMMbl MOIyJIs lepedeHb MaTepHaTbHO-
TEXHAYECKOT0 00eCIIeueHHs] BKIIIOUaeT B cebs: yueGHyI0 ayJuTOPHIO C YUeOHBIM
000Opy/loBaHMEM M OPITEXHUKOM i MPOBEIEHUs 3aHATHH JIEKIMOHHOIO THIIA,
CEMHMHApCKOTO THMA, TPYNIOBLIX M MHAUBHUAYAIbHBIX KOHCYJBTAIMH, TEKYIIETO
KOHTPOJIS ¥ IPOMEXYTOYHOM aTTECTAIHH.

Peanusanms mporpaMMel  Momyns obecliedeHa y4eGHO-METOAMYECKOM
JOKyMEHTaluued, yd4eOHBIMH W  y4eOHO-METOOMYECKMMH  H3JaHHUSIMH,
CIIPaBOYHHMKAMH H T.J., POPMUPYEMOI B COOTBETCTBHH C YIEGHBIM ILIIAHOM.

HndopmanuonHblie H y1e0HO-MeTOAHYECKHE YCIOBHS

Ocnosnaa numepamypa:

1. Haymos B.H. Ctpareruueckuii Mmapketunr. Yue6uuk. — M.: HUL] MHO®PA-M,

2020. -356 c.

2. 3emnsak C.B. Yrpasnenue npogaxkamu. Yue6HUK. — M.: By3oBckuii yueOHUK,
2018. —300c.

3. Ceroama K. KiiuenTs! Ha Bero xu3Hbi0 — M.: Mann, MBanos u ®epbep, 2022. -
288 c.

4. MapteiHoB A. CTpaTeriuy yMHBIX MPOAaX. IKCIPECC-KYPC A/ HAYMHAFOIMX

MeHeKepoB. - Beck, 2020. — 240 c.

byceirua O. MotuBarus Toproeeix komaua. — CI16.: ITutep, 2020. — 336 c.

6. boposukosa H., [llesuenko Y. B2B-npogaxu. - BHV, 2019. — 140 c.
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7. Hasapos A., Bynosckas O. Yipasnenue npopaxamu. Kak moctpouts cucremy
TIpoJiaK, KOTOpas pealbHo pabotaet. — CII6.: ITutep, 2017. — 384 c.

8. Pynenxo 1.B. Metomonorus cucreMHo-
TIPOLECCHOT0 MOAX0/a K IITAHUPOBAHMIO MPOJAX HA IPOMBIILIEHHOM
npeanpustuy // Bectauk Cubupckoro mucTHTYTA GH3HECa 1
MH(OPMALIMOHHEIX TexHOorui. 2021;10(1):81-88.

9. Mapmamn Ix. Yipasinenue oTaenioMm nponax. McyepneiBaroriee pyKkoBOACTBO.
—M.: DkemMo, 2017. — 640 c.

10.Coraukos C., Hazapos A., Mensenesa M. O6yuenue u pa3BUTHE MEHEKEPOB
oraena mpoxax. — CII6.: [Turep, 2018. — 224 c.

Hononanumenvuan numepamypa:

1. lenmcopa U.H. Ynpasnenue nponaxamu: Yue6uux / W.H. enncosa. — M.
HznarensctBo «CriyTHHK +», 2015. — 267 ¢

2. BecenoB Auppeit. Oprasusamnus otaena IpOJaXk: CHCTEMHBIH moxxon/Auapeit
Becenos, Makcum I'op6aues.- Usn.2-e.-Poctopw/[]: Denukc, 2014.-175, [1]c.:
uiL.- (BepumHa ycrexa)

3. Tamyxun A.IL, Tamyxuna O.A. Knaccudukarus TOPTOBBIX IIOCPEAHUKOB U
BapHaHThl KX UCTIOIB30BaHUA B LIEIAX [IOCTABOK Y IIPaBIEHYECKOE
KOHCyJbTHpOoBaHue. 2015. No 4 (76). C. 94-106.

4. Jlyxmu P. Ynpasnenue npogaxaMu. - AbnuHa ITabmummep, 2013. — 212 c.

Humepnem-pecypceoi:

1.https://xn--olaabe.xn--plai/ - OOP "Poccuiickuii cOI03 MPOMBIILICHHHKOB H
npeanpuHUMareneit”, ropog Mocksa

2. https://www.marketologi.ru/ - HIT "T'unsaust Mapketonoros", ropox Mocksa

8. IPAKTHYECKHUE 3AJTAHUS, IPOMEXKYTOYHAS ATTECTAIINSA
N OLIEHKA PE3YJBTATOB OCBOEHUS ITPOI'PAMMBI

IIpakTHYecKHe 3aJaHHs.

IIpakTHYeckoe 3aganue 1.

Komrnanus niiaHupyeT OpraHHu30BaTh IEPCOHANBHBIE IPOJAXKH CBOEH
IPOAYyKUHUH. B pesynpTaTe mpoBeeHUs IPpeqBaPUTENLHOM paboThl GBIIH
IIOJIy4Y€HEI CIIEAYIOIIUE JaHHbIE:

Ilocemmenns KIHEHTOB




Komuyect
Kateropun Komnuectro . ? © JnurensHocTh
TIOCEIIECHUH B
KIIMEHTOB KIIUEHTOB ITOCEIeHHH, yac.
MecsI]
A 350 2 0,5
B 900 3 0,7
C 800 2 0,6

mie

25%

NEPCOHAIBHBIX MPOJAXK.

W3BecTHO, 4T0 TOProBeIe npescTaBuTeH OynyT paborats 50 Hemens B rouy,
5 nHel B Henenmro, o 8 YacoB B IeHb. A BpEMsI Ha IOPOTY K KITHEHTY COCTABIISIET
610/1KeTa BpeMeHH TOProBoro TpefcraBuTens. PaccunraTs MuHMManEHyIO
HHCIICHHOCTE TOPTOBBIX MPEJICTABUTENEH, KOTOPBIe 6yIyT paboTaTh B oTxaene

IIpakTHYeckoe 3axanne 2.

KyNHTh Py4Ky (KapaHzallr)

IIpencrasuth cebst Ha MecTe TOProBoro IIPEACTaBUTENS U HOMBITATHCS
IPOJATh Py4Ky (KapaHIaml) MOTEHIUATEHOMY KIIUEHTY.
Cxema npoaaxu pyuku npumMepHo clegyiomas:
HOGpEILit TeHb, MEHS 30BYT ............
O6pamaemcst 10 HMeHH, 51 BUXKY, BB €I0BOI YeJOBeK, U Y MEHS €CTh
YHHUKAIIBHOC MPEJIOKEHUE UHIMBUIY albHO s Bac. Ho cHavana mo3BobTe
3a[1aTh BaM I1apy BOIIPOCOB?
Kak 9acTo BaM nmpuxomurcs mgenats 3amucu?
B xakux ycnosusx Bel nummure?
Kaxne pyuku Bam HpassaTcs?

Y Bac Bceraa pyyKa Ipu ceGe Uik TOJNBKO Ha paGoTe?
Y Bac MHOTO COTPY/IHUKOB B OTIEJE?

Hean:

, KaK s K BaM Mory obpainarscs?

Ilponats pyuKy (KapaHAAIL) WK TONYIHTh MIOATBEPKACHUE O TOTOBHOCTH

IIpakTHYeckoe 3aganne 3.

PaGota c Bo3paskeHHSIMH KJIHEHTA

Metonudeckue yxazaHus
Pabora ¢ BospaxkeHIsIMHU 3a9acTyro onpeznenser IpOoGheCCHOHATH3M U
YCHCIIHOCTE NPOJiaBIa. 310 Hanbonee cnabo GpopManu3yeMblit STaI B Iporecce
IIPOZIaX, OH TpebyeT OT NpOJIaBIla MAKCHMYMa COGPAHHOCTH 1 XOpOII€eH peaKIuu.



HpI/IBeI[I/ITC HECKOJIBKO JAOBOJIOB IOTCHIHAIILHOTO IIOKYyTIIaTeJis, IIo4YeMy OH

HE NOIKEH KyIHTh Ball ToBap. JaiiTe oTBeT Ha BO3pa)KeHMUSI ITIOKYIIATeIs.
JloBOIEI IPOTHB MoKy KK

Bamu orBetnI

Onepeolcenue 803padHCERHUA IIOKyIIaTes O3Ha4YaeT IIPOBCAEHUE €I 0
OGCy}K,ZIeHI/I}I A0 TOro, KakK OHO 6YI[€T BBICKa3aHO. HpI/IBeJII/ITe HECKOJIEKO

BO3Pa)KCHUH, KOTOPEIE BBI CITBIIIUATE TI0CTOSHHO, ¥ ITOCTapaiiTecs onepenuTs
IIOKyTaTes.

r Hawnb6onee 1aCThbI€ BO3paXKECHUS Bamm otBeTsI Ha HUX

o

Bo3pa3;ceuue-yczz06ue 110 ITpaBy CUHATAETCS OIHHUM M3 CaMBbIX

PacripoCTpaHEHHbIX B IPAKTH- K€ IeperoBopoB. IIpuBeuTe HECKOIBKO peansHO
HENPEOI0IUMBIX YCIIOBUH.

e IIpobnemusle ycmoBus Bamru geiicteug

ﬂeﬁcmeumeﬂbHoe 6803pasiceHue OTpaxxaet OIIpEACIICHHbIE HETAaTUBHBIE
Y6C)KI[CHI/I}I U IIpea- CTaBJIECHHUA O TOBape. I[eﬁCTBHTeHBHOG BO3pa’X€HUE MOXXET

OEITH Oco3HaHHBIM. [IpuBeUTE IIPHME- PBI OCO3HAHHBIX BO3PaKEHUH U BalIlH
OTBETHI Ha HHX.

IIpumepsI 0CO3HAaHHEIX YCIOBHIA Bamm oTeTEI I




IIpuBeuTe NpyMepb HEOCO3HAHHBIX NEHCTBUTEMBHEIX BO3DaXEHUW W Ballly
OTBETHI HAa HUX.

HeocosnannsIe Bospaxenus Barmm otBeTsl

IIpakTHYeckoe 3aganue 4
Texnuka pa6oTni ¢ Bo3pakeHHeM
IlepBeiit MeTox « 51 HOHUMAKO Bacy CyTb MeToa 3aKmI09aeTcs B

CIIEIYIOIIEM:

1. IlposiBuTe ¥ BEIpasHTe NOHMMaHHE COMHEHHH, KOTeOaHHH 1 03a004YEeHHOCTH
napTHepa.

2. 3ajaliTe yTOYHSIOMINM BOMIPOC.

3. PaccmoTpute mpobieMy mon apyruM yriaom 3pEeHMs, IPUBEAUTE apTyYMEHTSI IS
MSMEHCHHA IpeicTaBneHus naprtHepa. CosmaliTe yCIOBHA, NPU KOTOPBIX
TIOKyTaTeJIb MOHI M IIPUHAN Ballly TOYKY 3peHHs 6e3 Ha)KuMa ¢ Balliel CTOPOHEL.

Bo3zfiepHTeCch OT IPSIMBIX IPOTUBOPEUMIL.

Bospaxenus Bamu otBeTBI MeTomOM «S1
IIOHUMAIO Bac)

IllecTr THIHYHBIX BO3PAKEHMI

Hoznasisrommee 6ONBITHHCTBO BO3PaKEHHH MOKHO CBECTH K IIIECTH
OCHOBHBIM BHIaM.

WX Heo6xouMO 3HATh U 3apaHee MOATOTOBHTH OTBETHI HAHMX.



CKpBITBIe BO3pakeHus

Bospaxenne

OrBet Ha Bo3paxenue

Bospaxenue tuna «B npyroit pa3z»

r Bospaxenne

Ortser Ha Bo3paxeHwme

Bospaxenune tvna «Het Hamo6HOCTIHY

Bozpaxenune

OtBet Ha Bo3paxeHHe

Bospaxenue tuna «IIpotus ToBapay»

Bozpaxenue

OrtBer Ha Bo3paxkeHHUe

Bospaxxenue tuna «IIpoTHB HCTOUYHHKAY

Bo3zpaxenue

OtBeT Ha BO3pax€HHe




Bospaxenus, cBa3aHHbIe ¢ 1ieHOM

Bozpaxenue Ortser Ha Bo3paxeHHe

IIpakTHyeckoe 3aganue 5.
Cnoco0bl 3aBepmenns caejaku

IIpoteccruonaibl Beerna UMEIOT HATOTOBE Habop O0TpabOTaHHEBIX Ha
NPaKTUKE, JOCTATOYHO SPPEKTUBHBIX PUEMOB 3aKITIOUEHHMS C/IENTKH.
PaspaGotaiiTe npHeMBI 3aBEpIIEHHS CIENKH C YIETOM crenupUKU ¥ 0COOEHHOCTEH
TOBapa, KOTOPBIX BBI MPOJAETE.

IIpsimoe nmpenJioxkeHne 3AKTIOUEHHS CAJIKH

IIpuBenute Tpu unH Gollee IpEMepa 3aBEPILIEHNAS CHENKH, IpUMEHHB
psIMO€ TIPEAJIOKEHHE 3aKII0YEHHUS CHAEITKH.

i’

2,

3.

Meton 3aBepiieHHs CAeIKH, OCHOBAHHBIH HAa NPUHSITHH
NPOMEKYTOYHBIX pe3yJbTaTOB

TlepeuncnuTe BTOPOCTENEHHEIE yCIIOBHS, KOTOPBIE MOXKHO 06CYKAaTh IIPH
npoJaxeBalero Tosapa. [Ipuseaure Tpu ninm 6oiiee mpuMepa 3aBepIIeHHs
CHIENKH, IPUMEHHB IIPUEM COINIACOBAaHHS BTOPOCTEIIEHHBIX YCIOBHUIA.

1

2

3

3aBeplUeHHe CIENKH C HCIIONB30BAHHEM aJIbTEPHATUBHOTO BHIGOpA

IlpuBenure Tpu UM Gonee IpUMepa 3aBEPIIEHHS CAENKH, IPUMEHHUB
aJIbTEpHATUBHBIA BHIOOD.

1.

2,




OGob1enne neHHEIX KauecTs

IpuBenute Tpu uim 6omee TIpUMepa 3aBEPILCHUS CAEIIKH, IPHMEHUB IpueM
0000IIEHHS IEHHBIX KaYeCTB.
1,
2
£

HOBTOpSIIOHII/IeC}I«I[a» .

IpuBenure Tpu uwm Gosee [IPUMEpa 3aBEPINCHUS CACKH, IPHMEHHB
IIPUEM ITOBTOPSIOIIUXCS «Ia).

1.

2,

3

Ilpuem «3toro He 6ymeT moTomy.

Hanumwre, kakue peanbHEIe YCIOBHS U 06CTOSTETLCTRA MOTLYT OBITE
HCIIONBE30BAHbL Tl NPUMEHEHHS TIpHeMa «JTOTo He 6y IeT IOTOM. IIpuBenute
TPH U1K bollee NpEMepa 3aBepIIeHHs CLENKH, IIPUMEHMB NIpHeM «ITOTO He Oyner
IIOTOMY.

(

2

Ilpuem «/lomymenwuey. Ipusenute TpH Uik Gojlee IpUMepa 3aBepIIIeHHUs
CACIIKH, IPUMEHUB aJIbTEPHATHBHEIM BEIGOD.

1.

2.

IlpakTHYeckoe 3axanne 6.
MeTtoauka BbIGOpa onITHMAIBHO# CXeMBbI npoaax ¢ y4€Tom ocobGeHHOCTelH

I[eJIEBOH ayJHTOPHH
Iesb paGoThI: OBIa[eHNE HaBEIKAMHU IIOCTPOCHHUS ONTUMAIILHEIX CXEM MPOJaX Ha
OCHOBaHUH CTATUCTUYECKUX NAHHBIX, MAPKETUHTOBLIX HCCIIENOBAHUH U

IIPOTHO30B pa3BUTHA PBIHKA YCIIYT.

IIOCJICIIOBaTeJIbHOCTb NmpoBeaECHUA:



1. U3yunts UHPOPMALIHIO 0 IIPUMEHEHWY TEX M UHEIX METOIOB
HPOJaX X peallu3ally Pa3IuYHEIX THIIOR TYPOB U OTAENBHBIX YCIIyT.
2. IlpoaHanusupoBats CYIIECTBEHHbIE OCOOEHHOCTH KaXKI0ro THIIA,
BEIJCITUTE CYyOBEKTHI M OGBEKTHI IIPOJAK, OIIPEICIIUTE IapaMeTPhI
CE30HHOCTH, KaHAIIBI U ATAIlbl IPONAK.

3. Ompenenuts 0co6eHHOCTH IeNeBoi ayTUTOPHU I KaXKIOTO THIIA
TYPOB H yCIIyT, OLIMCATh MOCIIE0BATENEHOCTD TEXHOIOIHYECKIX
OIepalHii B X0[e MPOJaX.

Hparcnmecxoe 3ajgaHue 7.

TpeHHHT M0 NpoaakaM B COOTBETCTBHH ¢ THIOBLIMHE AJITOPHTMAMH NPOAAK
Iean pa6oTsi: npuobpeTeHre HABEIKOB PEATBHBIX IPOJIAX CEPBUCHBIX YCIYT.

ITocsien0BaTeILHOCTL NPOBeAEHHS;
1. PaccMoTpeTs 1 u3y4uTs MocienoBaTebHOCTE TEXHOJIOTHYECKHUX
ONepallii B paMKax 2-3 TUIIOBBIX alTOPUTMOB IIpOJaX.
2. IIpoBECTH TPEHHUHT B CTHIIE BOCIIATAHHS KOMaHITHOTO [TyXa MEHEIKEPOB
I10 ITpoAakaM.
3. MHauBuyabHO IPOpaboTaTh HIOAHCH! THANOTA © KJIIMEHTOM,
AKLCHTHUPYsl BHUMaHHE Ha COOMIOIeHHEe KOPIIOPATHBHEIX HOPM U
(GUPMEHHOTO CTHII KOMITAHHH.

IIpakTHYeckoe 3aganue 8.
NHTEepaKkTHBHBIN TPEHHHT N0 NpoAakaM B peKHMe pPeaJIbHOr0 BpeMeHH

Hexe paGoTbr: nprobpeTeHre HABBIKOB IPOAXK YCIYT C HCTIOIb30BAHHEM
HMHTEPHET-PECYPCOB U MPOTPAMMHBIX KOMILIEKCOB.

HocaegoBaTeabHOCTL NPOBegeHHN:
1. OpranusoBath B (hopMe PONIEBOM HUIPhI B3AUMHBIH JHATIOT ITO CXEME
ITPOJABEII - [TOKVYTIATEJIb. Touno KOHTPOJIUPOBATh
TIOCIICI0BATEIBHOCTD TEXHOJIOTHYECKUX ONEPALMi i X0 OGIIEHHS MEKITY
HUMU, TIPH HEOOXOIMMOCTH BHOCHTB CBOH KOPPEKTHBEL.
2 Ocoboe BHMMAaHKE YACTHT TEXHONOTHAM GPOHHUPOBAHKS OTENbHBIX YCIIyT.
3. KoHTpOTMpOBAaTh BpeMsl BBITIOTHEHHUS TEXHOMOTMYECKHX OIIEPaLi,
I'PaMOTHOCTb PE4H, COOII0IEHHE KOPIIOPATHBHBIX CTAHAAPTOB M SJIEMEHTOR
(GUPMEHHOTO CTHIIA.



IIDOMC?KVTO‘IHaH aTTeCTal .

TecTupoBanue 1.

1. MortuBanus — BHemmee u BHYTpPEHHEE ... CyOBEKTa K JIEATENBHOCTH,

HaIpaBJIEHHOH Ha AOCTHUXECHHUE MTOCTABIICHHBIX LeJIeH.

OcHOBHEIMU SJIEMEHTaMH CUCTEMEI MOTHBalIUH IpoJaXx< BBICTYIIAIOT:
MOTHBaLIUA MEHEIKEPOB 110 IIpomaxkawm,

6)  moTmBaums noTpe6ureseit;

B)  MOTHBALMS COTPYAHHKOB KOMITAHUH.

3. KakuM xpurepusm  momxHa YHIOBJIETBOPATE  CHCTEMAa MOTHBALMU

COTPYAHUKOB KOMIIAHUY:

a)  TpOCTOTa;

0)  clOXHOCTE;

B)  YIpaBiIsIeMOCTb.

4. CamoMoTHBaLHS COTPYIHHKOB IIPOJAaX — 3TO:

a)  BHEIIHSS MOTUBAIIHS,

6)  BHyTpeHHs MOTHBaIs;

B) MOpajbHass MOTHBALIHSL.

5. MarepuanbHas MOTHBAIIHSA OCYIIIECTRIAETCS IIOCPENICTBOM O0€ECIICYEHHS :

a)  BBICOKOTO YPOBHS OIUIATHI TPY/a;

6)  ydacTus B ynpamieHHH KOMIaHuer;

B)  YYacTHsd B pacmpeseNeHHH IPHOBLTH.

6. VKakuTe COOTBETCTBHE MEXITY MHCTPYMEHTAMHE H BHJIJaMU MOTHBALIMH:

BI/I,IIBI MOTHBAIIAU HCTHVMEHTRI MOTHRAITHUH ,

VYnpasnenune Omnnata Tpyna ConmanbHeIi OMBIT
1 2 3

a. Mopansnas
6. MatepuansHas
B. CaMoMoTHBanus

OcCHOBHO# IIeJTBI0 Pa3pabOTKH MOTHBAIMOHHbIX IIPOrPaMM BBICTYIIAET:
YMEHBILIEHHUE MTPOaaxK;

CTabMIH3aIHS IPOAAK;

YBEJIMYEHHE TIPOJAK.

YKaxwure, Kakue pa3ieibl BKIIOYaeT MOTHBAIHOHHAS IIporpaMma:




a)  yHOBIETBOpEHHe notpebHOCTE IpUBIEKaTeNbHEX CETMEHTOB;

MOOHIIH3aIIMS 3a11aCOB TOTOBO}} IPOAYKIIMH;
(pOPMHPOBaHKE HABEIKOB areHTOR IO IIPOJTaKam;

r) obecniedenne > dhexTUBHOM peanu3ainuy U3MeHeHHid.

9. Kakwue Bunpr MOTHBATOPOB HMCIIOJIB3

a)  TpebGyromue 6OMBIIIX HWHBECTHIINIA;

He TPeOyIOIHe HHBECTUIIHIA,

B)  TpebyIomIre NHBECTHIHIA.

a) Cpenu noTpebureneit;

aJIpecHo;
B)  GesanpecHo;

I)  CpemH COTPYIHHKOB.

MorwuBaropsi, TpeGyromime UHBECTHUIIMH, PaCTIPEIEIIIOTCS:

YIOTCS B CUCTEME MOTHBaITuU npomax:

11.  VcranoBure coorsercTBHE MEXIy  BapHaHTAMH MOTHBAaTOpOB W

HalpaB/IEHUSIMHA MOTUBALIAH

HanpaBJ'[erm ANUAHTEI MOTURATONOR

MOTHBAIIHH ITpemus 3a/llponenr  or|IIpomeHT  oOT IIpemuposanu
npodeccruonal [o6seMa IIPOJIAXK e 1o
U3M IIEPEBBINOTHEH | HOBBIM OILTaY€HHBIM
1 2 3 4

a. IIpuBneuenue

HOBBIX KITHEHTOB

6. Y nepxanue

L[EJIEBBIX KIHEHTOB

B. VBenuuenue

obbeMa mpozax

I. IloBsienue

12. AHTUMOTHBATODEI IPUBOMAT K:

a) CHIDKCHHUIO 3¢Q(QEKTUBHOCTH MIPOJaK;

YBEIHYCHHUIO 3G (PEKTHBHOCTH MTPOJAK;

B)  crabunmsaiuy 5G(GEeKTUBHOCTH MPOIax.

13.KOHOIUKT CTaHOBMTCS IICHXONOTMYEcKOit PCaIbHOCTBIO C MOMEHTA

BO3HHKHOBCHUS.

14. Vkaxwure, kakue THIBI KOHMIHKTOB CYIIECTBYIOT BHYTpHY KaHaJla COBITA:
a)  TONBKO BEPTHMKAJLHEIE;




6)  BepTHKanbBHEIE;
B)  IOpPH3OHTAIBHEHIE.

15, IlpwmumHamu xou@uukTOR MEALy YYaCTHMKaMH KaHAOB pacHpeeleH s
BEICTYIIAIOT:

a)  CTOIKHOBEHHE HX UHTEPECOB;
6) mHAa KaHaJja;

B)  IIMYHbIE KOHTAKTEL

r)  IIMpHHA KaHaja.

16.  TTomumo npoxyxTa IIPOJIABEL] TPOJAET:
a)  cebs;

6)  moxymares;

B)  CBOIO KOMITAHHIO.

17.  TIpomaxa ce6s ocHOBaHa Ha:
a) YCIIOBHUSX MPOJAXKH;

0) KOMIIETCHTHOCTH TPO/IaBIIa;
B)  YPOBHE IIeH.

18. OcHoBoit mpomaxu koMnauuu BEICTYIIaeT:
a)  KadecTBo ToBapa;

6)  pa3smepsl KoMmaHum;

B)  PHIHOYHAS CTOMMOCTb KOMIIAHHH.

19. Jlns BeIsBNEHMs noTpebHOCTEN  KimeHTa MEHEIDKEp II0 MpoaaKaMm
HCIIONIB3YET:
a)  Tepeckas;

6)  OGeceny;
B)  YTOYHEHHE;
I)  OTKDEHITBIE BONPOCHL.

20. K TunuuHBIM omuGKam HEYNa9HBIX MPOJAX OTHOCAT CHTYalldd, KOTIa
IIpOJaBel;

a)  IpepBIBAET OKyIATeNs Ha Oy CIIOBE;

0)  HauMHaeT COPUTH C IIOKYIATENEM,

B)  HE 3HAET KAYECTBEHHEIX XapaKTEPUCTHK TOBapa;

I)  NpoJaBel BHUMATENHLHO CIlyIIaeT HOKyTIaTeJIs.

TecTtupoBanue 2.

1. Crparerust npoapmxenus TOBapa IpelyCMaTPHBAET:
a)  YCIOBHA HOCTABKH;
0) AW3aiH CHCTEMBI IPOIBIKCHUS,



B)  CTHMyIHpOBaHHe COEITa.

2. VYcraHoBHTEe CcOOTBEeTCTBHE YPOBHEW BO3IEHCTBHI Ha IIOKyNaTells M ero
peaknuu:

Peakmus MOKyTIaTeNst

YpoBeHs Bo3nelicTBIS

Cogepiienne IIpennourenne OcBenoMiTeHHOCTE
ITOKYTIKH O TOBape
ITo3HaBarenpHbIH
OMOLIMOHATBHEIH
IloBenenyeckuii

3. CTpaTerusmu nponsukeHus BEICTYIIAFOT:
a)  crpaTerus «TIPOTAJIKUBAHHUAY,

0) CTpaTerus CTabMITH3aINN;

B)  CTpaTerus «IpOTATMBAHUSY.

4. CTpaTerus «IpoTaIKHBaHUSD) HallpaBJIeHa Ha:
a) ITIOCPETHHUKOB,

6)  notpebuteneii;

B)  TOJIBKO PO3HHYHEIX TOPTOBIIEB.

5. Crparerust «IpoTATrHBaHUS AI€NIaeT CTaBKy Ha IPHBIICYCHHUE:
a OIITOBHUKOB;

0) KOHEYHBIX IIOTPEeOHUTENEIH;

B) PO3HHYHEIX ITPOJIABIIOB.

6. Ctparerus pacnpenenenus TOBapa -— JSTO ILIaHOBO-YIMpPaBIIEHYECKHUE
PEHICHHsT O THIE KaHala paclpefeleHHs, ero CTPYKType, MacmTabax,
HHTEHCUBHOCTH:

a) na; 0) Her.

7.  Pa3nuuarorcs M kaHamhD pacIpelieNieHuss  MOTPEOHMTENBCKUX U
IPOMEIILIEHHBIX TOBAPOB:

a) na; 0) Her.

8.  I'opu3OHTalBHAs MapKeTHHTOBAas CBS3b — 5T COTJIAIIEHHE MEXIY

HECKOILKUMHU  OpraHM3allisiMM OAHOTO YpPOBHS KaHaja paclpenieneHuss o
COBMECTHBIX IEHCTBHUSAX:
a) na; 6) Her.

9. YupapneHue B3aMMOOTHOIICHHSIMH C NOTPEOUTENSIMU  OCYILECTBISIETCS
TIOCJICAYFOIMM HallpaBJIE€HUSIM:



a)  perucrpaums oTpebuTeel;
0) TIOMCK NOTEHIIHATLHEIX TOTpeOuTEIIEH;
B) TIPUBJICYCHUE U yAepXKaHHe TIOTpeGHTE e,

10. K stamam »wm3HeHHOIO HUKIIa TOKynaTeael B KOMIIAaHWH OTHOCST:
a) OCBEJIOMIICHHOCTE,
6)  JOSIBEHOCTS:

B)  VXOf.

11.  Cnpasemnugo nu YIBEPXKICHHUE, YTO 33/jaul TIOMCKA U yIEPKAHHUS KIHEHTA

HOCAT UHIMBHU Y ANBHEL XapaKTep:
a) na; 6) Her.

12. I[JISI YACPIKaHHUS KIIMEHTOB SAIIOHCKHE CIICITHAJIUCTEHI npeaararot CHCTEMY:

a)  «4Py;
6)  «5Py;
B)  «10Py.

13. Crparerns 6penna Bxkmouaer OIIpEEIICHHE:
a) LeJICBOH ayIuTOpHHY;

0)  pekmaMHoM JESTETBHOCTH;

B)  TEXHMYECKHX XapaKTePUCTHUK MPOMYKIIHH.

14. yCTaHOBI/ITe COOTBETCTBUE BHIOB MEpUYCHIAN3WHTa U UX 9JICMEHTOB:

DneMeHThl MepYeHTai3uHTa

Bui IIpaBuna MapkupoBka  |BzaumoorHome |Ynakoska
" B IIPOJABIIOB

MepYeHIaH3HHT obIIeHus TOBapa HUS TIPO[, L
a U MIOKynaTejei

1 2 3 4
Busyansnerii
KommyHnukarus
HBIN

15. Mepuennai3uar BKroyaet CIIEYIOIEE YHCIIO YPOBHEH:
a) 1Ba;

6) Tpu;

B) 9eTHIpE.

16. B Toprosom 3aie BEIIEAIOT CIIETYIOIIUE 30HBI:
a)  BXOJHYIO;
0) BEIXO/IHYIO;



20.

KacCOBYIO.

Bhiknazka o ToBapHEM rpymnmam TIPE/TIONAraeT;

BBRIKJIAJIKy TOBapa HECKOJIBKHX TOBAPHbIX TPYMIT OTHOTO IIPOU3BOUTEIIS;
BBIKIIAIKY TOBapa OHOW TOBapHO IPYIIIBEI Beex IPOU3BOAMTENEIH;
BBIKIIaZIKy TOBapa OTHON TOBapHOM IPYIIIEI OJHOTO TIPOU3BOTUTEIIS.

Jucnneitnas BeIknamka — 510 CII0c0o0 BBIKITAIKH TOBapa, KOTOPKIH TpeGyer:
OpraHU3alMy JONOJIHUTEIbHBIX TOYCK NpOJIax;

HCIIOIB30BaHHs OCHOBHOM TOPrOBOM 30HEL;

TOPU30HTAIBHOM BEIKIAAKH TOBapa.

Ilpu BepTHKaNTEHOMN BEIKIATKE TOBapBl PACHOJIAralOTCS:
TOPU30HTAJIBHO;

apajuIeNbHO;

BEPTHUKAIILHO.

Kakue w3 INEPEYUCITICHHBIX ITOKa3aTeel OTHOCATCA K OTHOCHTEIBHBIM

IIOKa3aTeNsIM 3 HeKTHBHOCTH MepUeHai3HHTa:

a)
6)

B)

KO3(QQHUIMEHT HCIOMB30BAHKS ITOMaEH 110 oboporty;
KO3(QQHIHMEHT HCIIOIB30BAHKS IUTOMAEH 110 IpUOBLTH;
o6uras miomans TOProBOI0 3aja.

TecTupoBanue 3.

L
a)
6)
B)
2.
a)
6)
B)

6)

JICJ'IOBaSI Cp€aa MCHEI)KMEHTA IIpOoJIaXX OLICHUBAETCS 11O KPUTCPHUAM:
HaACXKHOCTH IOCTABIIHKOB;

CJIOXKHOCTH, CTaOHMIIEHOCTH U HEOIIPECIICHHOCTH;

HaJTM9Us KOHKYPEHTOB.

Camast BeICOKasi CTElIEHE HEOTIpe IeIeHHOCTH JeI0BOM Cpedbl UIMEET MECTO:
B CIIOXKHOM M HeCTabHMIIbHOIM cpee;

TOJIBKO B CJIOXKHOM Cpeje;

B CTabUIIBHOIA cpefe.

IlpravsaMu pocTa CGBITOBBIX H3[EpIKEK SBIAIOTCS:
[JI00aIT3a1HsI PBIHKOB COBITA;

HECOBEPIIIEHCTBO MPOU3BOACTBEHHOMN CHCTEMBI KOMITAHHU,
pacTyInasi KOMIETEHTHOCTE ¥ TpeOGOBATEIEHOCTE OTPEOHTENE.

HepeiteanTHbIe hakTOPEI PEIHOYHOM Cpebl — 3T0 (baKTopsI, KOTOpHIE:
HE OKA3bIBAIOT 3aMETHOI'O BIMSHHUSI Ha IOBSACHHUE IOTPEOUTETEH;
AOCTAaTOYHO BIMSIOT Ha MMOBEJEHUE TIOTPEOUTENEI;



B) HE YUHTHIBAIOTCS TIpH MICCIICI0BAHMH [IOBEZIEHHUS! IIOTPEOUTEIE}.

5. Kakue dynximy Bemonmser CiTy0a MapKeTHHIa KOMIAHHH IIPH ITPOJIasKax
IIPOAYKITHH:

a) YCTaHOBJIEHHE KBOT [IPOJIAK;

6) mnowmck neneBoro cermenta;

B) OpraHu3amus PEKIIaMHBIX BO3IEHCTBHIL.

6.Kaxue cragum pazsutus IIPOXOTUT MEHEIKMEHT MPOJAX KaK CHCTEMA:
a) IPEAPHHUMATENBCKYIO;

6) 3penocry;

B) pa3BHUTOI KOPIIOPaTHBHOM NPaKTHKY;

I) aIrOpHTMM3AIMH IpoLecca IIPOJTAXK.

7.B Kakux QyHKUMIX pacKphIBaeTCs CYIHOCTH MEHE)KMEHTA IIPOIaK:
a) TJIAHUPOBAHWE H OPraHU3AIIS IIPOJTaK;

0) MoTuBaIHs 1 KOHTPOJIb TIPOJIAXK;

B) (OpMHpPOBaHNe KITHEHTCKOMN 6a3bL.

8. YKaxXHTe COOTBETCTRUE GYHKIUH U KITFOYEBbIX IIPOLIECCOB MEHEIKMEHTA,

IPOJIAK:
Kimoueseie IIPOIIECCHI
o Toctpoenne |Crumymmposa Ananraumnf OrcnexuBan
: CITyKOBI HUE BHEITHEMH ue
1 2 3 4

a) IUTaHUPOBaHNE

0) opranmsarus
B) MOTHBAI[Us

9. CyObeKTOM MeHeDKMEHTA TIPOIaK TOBapHOH IPOAYKIMH B JIUTEPAType
Ha3bIBAIOT MEHEKEpa MO MPOAAKaM:
a) 1a; 0) HeT.

10. K vHTeNNEK Ty abHEIM KadecTBaM COBPEMEHHOI'0 MEHEJ)KepPa OTHOCST:
a) 3JIOPOBEE;

6) yMeHWe IPUHUMATE HyXKHOE pelleHHe;

B) TBOPYECKOE HAYAIO.

11. ITponaska — 3To IpOIIECC ... MOTEHIHAIbHbIX TNIOKyTIaTesiei IpuobGpecTr ToBap

WU YCIITYy.

12 KiroueBrpimMu TpGGOBaHI/ISIMI/I K DOJI2DKHOCTH MEHEeIKepa IO IpoJaxkaM
OTHOCHT:



a) YMEHHe BHICTPAaHBaTh OTHOIICHHUS C KIIMCHTaMH;
0) mpucHocobasemMocT;
B) aKTHBHOCTb.

13. Paznmuuaror cnexnyromme Bupr KOMMEPYECKUX ONTOBBIX OPraHU3aIlMA:
a) C YKOPOYEHHBIM LIHKJIOM 00CITy)KMBaHUS,

0) C HONHBIM LIUKJIOM o6CITyKMBaHU,

B) C OTPaHHYEHHBIM [[UKIOM 00CITy)KHBaHUS.

14. OcHOBHOI 06BeM PO3HHYHOH TOPTOBIIA OCYIIECTBISETC:
a) Yepe3s POHUYHBIE MATA3HHEL

6) co ckianoB IIPOU3BOJTUTEIS;

B) IyTeM BHEMAra3MHHOMH TOPrOBIIH.

15. B nukn npogax TOBapHOMU IPOIYKIIUH BXOMSAT STAIIbL:
a) OIpEJENeHNs BUIOB IIPOAYKIIMH IJISI TIPOLJANKH

0) IIAHMPOBAHHS MPOJAKHL

B) 3aBepIIEHHUS IIPONAKH.

16.011eHOYHBIH TIOXOJ] KaK STaIl UKITA IPOKaK HarpaBJIeH Ha OIpe/IeIICHHE:
a) MePCIEeKTHBHOM MOTPeOHOCTH KIMEHTA,

6) Texymmeit mOTPe6HOCTH KIIHEHTA;

B) HEYIOBJIETBOPEHHOM MOTPEGHOCTH KITHEHTA.

17. Ilpe3eHTanys Kak 9Tan MUK/IA IPOIasK IIPEAINoIaracT JEMOHCTPAIIHIO:
a) YCIOBHIA IPOH3BOJCTBA TOBAPA;

6) HpOIyKTa U ero BLINOAHEIX KAYECTB;

B) CHCTEMbI MAPKETHHTA.

TecTupoBanue 4.

1. ITnaHUpOBaHKe ONTOBBIX ¥ PO3HUYHBIX MPOJAK TPEBYET:
a) HaIM4us B KOMIIAHHH CIIELUAIKCTOB 10 MAPKETHHIY;
0) U3ydYeHHs MOTPeOUTENCH;

B) OpraHW3alli¥ BBIIOJTHEHHUS IUIAHA.

2.IIpomecc «IUTaHUPOBAHMS OT PHIHKA» BKIIOYAET:

a) aHaM3 paGoTHI HOKyMaTelNe;

6) aHaIM3 YMCIEHHOTO COCTAaBA OTAENA MPONAK:

B) aHanM3 BO3MOXHOCTeHM M3MeHeHHs 06beMa IpoJIaK.

3.Haunbosee rubkoi cHCTEMO# IIIAHUPOBAHMS MIPOJAK ABJISETC:
a) IUIaHMPOBaHHE OT HOTPEOHOCTEI;
0) IUIaHUPOBaHHE OT PHIHKA;



B) MeXIy HUMH HeT pa3IHuuii.

4.«MaruutHOe mose» — 570

a) TeHIEHLHH [OBEICHUS POSHHYHBIX [TOKyIIaTelNei;
06) YMCIIEHHOCTD PO3HIYHBIX MOKyITaTeJIel;

B) BO3PACTHOM COCTAB POIHHUHEIX HIOKyTIaTelIel.

5.«llnanruposanue cknamay XapaKTEepHO IS
a) OITOBOM TOProBIIK;

0) posHHYHOI TOPTOBIJIH;

B) OITOBOM M PO3HMYHOM TOPI'OBIIH.

6. «IlnanupoBanue BUTPUHED — 370 IUIAHUPOBAHMKE:
a) YIaKOBKH TOBapa;

0) npesenrtamnuu TOBapa;

B) IIOfa4y TOBapa Ha BUTPHUHBI Mara3uHa.

7.Ilnanmposanue npopax B PO3HUYHOW TOPrOBIIE — 3TO KOMILIEKCHAS IIporpamMma
HHTCTDHPOBAHHBIX MapPKETHHIOBBIX KOMMYHHKALIHL:
a) na; 0) HerT.

8.Bromxer nmpomax dopmupyercs B pas3pese:
a) HaTypalbHBIX IoKaz3areyei;

6) cromMocTHEIX IoKasarejeii;

B) IIOCTOSHHEBIX ITOKa3aTeIeii.

9.Kaxk npaswuio, mpouecc Pa3paboTku GromkeTa MPoaaK BKITIOYAET:
a) IBa dTama;

0) Tpu sTama;

B) dYeTHIpe 3Tamna.

10. KoHnTpous npomax — 510 CHCTeMa, 00eCIIeYnBaroIIas JOCTHKEHHE
3aIlIaHUPOBAHHEIX 00BEMOB IIPOIAK:
a) 1a; 0) Her.

11. Ycranosute coorsercraue

OOBEKTOB KOHTPOIIA IIPOJaXK U UX COLEPIKAHUS:

0

12. JInqusiit ypoBeHb KOHTPOIS poask HO3BOISET OLICHHTE:
a) 9(EeKTUBHOCTD MPOKAK KOMIIAHHH B L[EJTOM;



9 eKTUBHOCTS pabOTEI COTPY MHUKA OTZeNa MPOJaK;
TEHJCHIMH Pa3sBUTHA TOBAPHOI'O PHIHKA.

- KoHTpouns nponax npeanonaraer npumstue pelIeHuii:

OPraHH3aLMOHHOIO IUIaHA,
IICHXOJIOTMYECKOT'0 IIJIaHa,
0011IeT0 MiIaHa.

- YKaxure, Kakue CYIIECTBYIOT BB IPOJIAXK:

BHYTPECHHHU;
BHEITHHH;
BHYTpUDUPMEHHEIH.

. CHCTeMHBIN YPOBEHB KOHTPOJIS PO TTO3BOISIET:

CBOEBPEMEHHO OLIEHUTH TEHACHIIUH PHIHKA,
AOCTHYb 3aIUITAHHPOBAHHOI'O 00heMa ITPOJAIK;
OTPEACTUTE Pe3yIbTATUBHOCTE PAOOTEI COTPYIHHKA OTAENA IPONAK.

. Ilpx MoBMTOpHHTE ponax MoKymaTeseil KOMITaHHH nejrecoobpasHo

MO/Ipa3IENATh Ha:
YeTBIpE THIIA;
IIATh THIIOB;
IIIECTH THUIIOB.

. KonmnuecTBo KoHTaKkTOB MEHEKEPa C KIIMEHTaMH OIpeacIACTCA:

YJAJIE€HHOCTBIO KIIHEHTA;
crenubUKoN AUCTPHOBIOLNH;
3HAYHMOCTBIO KIIUEeHTA JIJIsI KOMIIaHHUH.

. Ilpunuun «4:2:1» o3Ha4aeT, 9T0 MeHeIKep B KPYITHBIE KOMITAHHHU JOIKEH

3BOHHTH B 4 paza Jallle, 4eM B MEJIKHE, a B CPETHAE — B 2 pa3a Jarie:

a) 1a; 6) Her.

- Kakue nokasareny ucmoms3yror st oleHKH 3 HeKTHBHOCTH IPOIaK:

obbeM mpoaax;

YCIIOBUSI IPOJIAXK;
CKOPOCTD IPOJAK;
PEHTabETBHOCTD IPOIAK.

TecTupoBanmue 5.

1. Yxaxure cooTBeTCTBHE 6a30BBIX TPEGOBAHMI H YHHKAIBHBIX JOCTOMHCTB

IIPOAYKTa U UX JJIEMEHTOB:



OneMeHTEI
TpeboBanus u Texnomor |Cebecronmo Texnonorust  |[Torpe6uTensckue
YHUKaJIbHBIE us CTh B o0CITy’)KMBa|  CBOWCTBa
JIOCTOMHCTBa npoaa TO'Ke HUA TOBapa
I
POIyKTa a 6 B r
1. bazoBkie
TpeboBaHus
2. YHUKaJILHEIE
JIOCTOMHCTBA

2. «Ympapnsemas 5BOJIOLHMS IIOTPEGHTENS» BKIIOYAET CIIEAYIONIAE STAIIBL:
a) mobyXIeHHe K NEePBOM MOKYIIKE;

6) mobyskIeHue K MOBTOPHBIM ITOKYIIKAM;

B) IOOYXAEHHE K OTKa3y OT IHOKYIIKH.

3. IlpoxsmxeHHue ToBapa Ha PHIHOK (paKTHUECKH HAYMHAETCS C MOMEHTA:
a) (OpMHpOBaHHE UIIEH O TOBAPE;

0) cosmaHusA TOBapa;

B) 0OGOCHOBaHHS HIEH O TOBape.

4. K OCHOBHBIM CTpaTerusm IpoJBIKEHHS TOBAPA Ha PEIHOK OTHOCAT CTPa
TETHH:

a) pocra;

0) «IIpOTaNKMBAHUA»;

B) «IPOTSATHBaHHUS,

I) CTabWIH3aluy.

5. MapkeTtnnrosas paspaboTka HOBOTO TOBapa BKIIOYACT:
a) OLEHKY KOHIIENIIHU HOBOI'O IPOYKTa;

0) npoBeneHHE PEKIAMHOMN KaMIIaHUY;

B) aHaJIM3 MOTPEOUTENIEH.

6. CTpaterus «IIpOTATKUBAHKSDY IPEIIONAracT:
a) HaBS3BIBaHHE TOBapa MOTPEGHTEIIO;

6) OTKa3 OT peKJIaMbl TOBapa;

B) «CHIIOBBIE» CITOCOOBI TOPTOBIIH.

7. KputepueM BbIOOpa CTpaTeruu MPOABHKEHHUS SBISETCS:
a) UHTEHCHBHOCTH KOHKYDEHLIHH;

6) mons pBIHKA, 3aHMMAaeMasi IIPEAIPUITHEM;

B) 00BEM MPOAAK.



8.
a)
6)
B)

3ameneHre GEICTPOrO PoCTa IPOIAK CBUJIETETIECTBYET O HACTYILICHHUH:
9Tala BHEJIPEHHS;

STalla 3peJIoCTH,;
JTalla criaja.

9. MapKeTI/IHFOBBIe Tpe6OBaHI/I}I K IIOCTaBIIIMKaM MOTYT OlI€HHUBAThLCH B

3aBUCHMOCTH OT:

001mel 5KOHOMHYECKOM CUTYaLHK;
KOHBIOHKTYPHI PHIHKA;
YUCJIEHHOCTH MOCTaBILIHUKOB.

. ObcnyxuBanme moTpeGuTeneit kak «chepa qesTeTbHOCTI IIPEITIOJIaraeT:

YIpaBIIEHUE 3TOU AeSITEIHHOCTEIO;
KOJIMYECTBEHHOE H3MEPEHHE 3TOM JeATENbHOCTH,
OPMEHTAIMIO Ha TIOTpeOUTENS.

. O6cmysxuBaHKe TOTPEGUTENEN — 3TO IPOLIECC CO3AAHMS CyIIIECTBEHHBIX

BBITOJl, COJIEPIKAIIKX NOOABIEHHYIO CTOMMOCTS, NPH MOIIEPKAHHH H3AEPIKEK
Ha 3¢ (eKTUBHOM ypPOBHE:

a) za; 0) HerT.

12,

13.

JlocTynHOCTB Kak IOKa3aTeNns YpoBHs 06CIyKHBaHHS MOKyIlaTesen
XapaKTepHU3yeTCs CIEIYIOMUMU KPUTEPHUIMHU:

IIPEJIOKEHUEM TOBapa Ha PEIHKE;

HOPMOM HacCBIIIEHUS CIIPOCa;

IIOJIHOTOM OXBaTa 3aKa3aMHu.

ITosHOTa OXBaTa 3aKa3aMH OIIpeeNsIeT HOTEHIHAIBHYIO YaCcTOTY, C KOTOPO
IOTPeOUTEH MOTYT TOJyYHTh COBEPILIEHHBIN 3aKa3:

a) 1a; 0) Her.

14.

a)
6)

B)

15.

a)
6)

B)

16.

Hopma HaceimeHus crpoca moka3bIBaeT:
YPOBEHB CIIpOCa Ha TOBAp;

MaciTabbl geduImTa ToBapa;
IIOCIIE/ICTBUSA AcPHIIMTA TOBapa.

OyHKIMOHAIBHOCTh KaK TOKa3aTellb 00CITYKHBAHMS IIOKyIIaTeNeH
OTIpEeAeIIAETCS:

CKOPOCTBIO;

THOKOCTEIO;

MaHEBPEHHOCTEIO.

CooTHecHTe MoKa3aTen (b}’HKHI/IOHaJIBHOFO IUKIIa OGCJIy KHUBAaHUA H UX
COACPKaHHC.



Conepxanue nokazaresnesi

YcnoBus C6ou Bpems
ITokazarenu IOCTABOK
a 6 B
1. Cxopocts
2. becniepe6oiiHocTh
3. YpoBens Gpaka

17. K mepemMeHHbIM mapaMeTpaM OLeHKH Ka4ecTBa 00CITyKHBaHUs OTpe6GHTENEH
OTHOCHT:

a) YCIIOBHS IIOCTABKH;
0) BpeMs MOCTaBKH;
B) 00BeM Ipomax.

18. IToka3arenu oneHKH KavyecTBa 06CITy ) KHUBAaHHS IOTPEOHUTENS, H3MEPSEMBIE B
OIPE/IeTICHHBIH MOMEHT BPEMEHH, HA3hLIBAIOTCS

a) CTaTHYHBIMH IIEPEMEHHBIMU,

6) NIaBaIOMIMMK IEpEeMEHHBIMH;

B) BO3DaCTaIOIIMMM IIePEMEHHBIMH.

19. K HOBEIM TOBapam OTHOCST TOBap, KOTOPBIH YJIOBIETBOPSET PaHee

HEHU3BECTHBIE IOTPEOHOCTH:
a) 1a; 6) HerT.

TecTupoBanmue 6.

I.KOHHCHHI/I}I YIIpaBII€HUSI IIPOaAKAMHU COZJECP>KHUT OCHOBHEIC PEIIICHUA 11O
YTIPaBJIEHUIO KOMIIaHHUeH B 00JIACTH MPO#aK:
a) na; 0) HeT.

2. VrpagieHne IpofakaMy HpeJIIIoiaraer:
a) OmpeeNicHHeE LIeNel;

0) KOHTPOJIb JOCTHIKEHHMS IICTIEi;

B) aKTHBHU3AIIUIO KOH(MIUKTOB.

3.B poccuiickix KOMIIaHHSX HAMGOIBITIEE Pa3BUTHE TTOJTY YHIIH CIIEAYFOITHE
3JIEMEHTHI YIIPABICHUS MPOAaXKAMHU:

a) OpraHM3anys OT/ENa HPOJaAK,

0) yIpaBICHHE OTAEIOM IIPOIAK;

B) OIIpefieJIeHHE [IEEBOTO KIUEHTA,

I) HaBBIKH IIEPCOHATBHBIX MPOJAX.



4. YKaxwuTe COOTBETCTBHE MEXIY S/eMEHTAMH YIPaBIEeHUs IPOJIAXK U UX

CONEP)KAHUEM:
OIlleMeHThI Coneprxanue sreMeHTOB
. OynpaBﬂeHH’I Motusamys  |Crumynuposa |TakTuka VpoBeHb
ax
podaxamu COTPYIHHUK HUe BBIXOJIa B cepBuca
OB JUCTpUOB HOBBIE
a §) B L

1. Onpenenenne
L[EEeBBIX
KIIMEHTOB

2. Yupasnenue
OTZAEIIOM
IIpOJIaXK

3. Ympasnenue
KaHaJIaMH{
IIPOJTIAXK

4. HaBoiku

IIpoAaX

IMEPCOHAIIBHBIX

5. OprauusaiuoHHas KyJIbTypa — 3TO CHCTeMa IPOrPECCHBHBIX (hopMaNbHBIX U
He()OpMAaBHEIX... JE€SATETbHOCTH.

6. BBIIENSIOT CieIyromiue aclieKThl OpraHU3aIMOHHOM KyJIbTYPBIL:
a) HMHTETrPallMOHHEIH;
0) KOOpAMHALIMOHHBIH;

B) (aKTOpHBI;

I) KOTHHTHBHBIN.

7. DopMHpPOBAHHE OPTAHM3AIOHHON KyIETYPHI IPOIAX MPECIIeIyeT LelH:
a) CHW)KCHHE HOPMBI IIPUOBLIY;
6) pacIpeHie B3aMMOOTHOIIEHHH C KIIMEHTAMI,
B) ONTHMHM3ALUS KIHEHTCKOM 0a3kL.

8. AKTHMBHBIMH MeTofaMu c60pa HH(OpMAIIHMK O KIIHEHTe B IpoLecce Gece sl

BBICTYTIAIOT:

a) aHKETHPOBAHWE;

0) ciyInaHue KIMEHTa;
B) CIEHHAIBHBIE BOIIPOCHL;

r) HaOIroneHwe.




9. HOI[TOTOBK& K IpE3€HTallMk TOBapa IIpearoaracT OTBET HA BOITPOCHI:

a)
6)

B)

10.

KaKue HCIIOIb30BaTh MPUEMBI yOeXKIEHHS KIIMEHTA;
KaK yHTH OT CIIOXKHUBILIEHCS CUTYAITUM;
KaKue MpHeMbl y6e/IeHUs TIOTXOIAT JaHHOMY KIIHEHTY?

Crop ¢ KMeHTOM CIIOCOBCTBYET 3aKITIOUYEHHIO CIEITKH:

a) a;
) HeT.

a)

. TakTuka 3aBEPILICHUS CACIIKH HCIOIIB3YET IIPUEMBI:

IIOJIBEICHHUE UTOIOB;
HaOIIoIeHHE;

AIbTEPHATHUBHBIE BOIIPOCH;

CBEJICHWE NMPUHATHS PELICHUS K HOPMAILHOCTSIM.

. OCHOBHEIMU BHJIaMH ITOATOTOBKH K ITPOAXKE ABJIIFOTCS:

busnyeckas;
coLMaJIbHa,
IICHXOJIOTHYECKas.

. HpCOI[OJ'IeHI/IC HCTUHHBIX BOBpEDKCHI/Iﬁ KIIMEHTA IIPUBOJUT K:

CPEIBY CHCIIKH,
IIPAOCTAHOBKE CIEJIKU,
3aK/IIOYCHHAIO CHOECIIKHA.

. Pazymmyarot CICOYIOIHUE BUIBI COIIPOTUBIIEHUS KIIMEHTA.:

COIIPOTHBIIEHUE KOHTPAKTY;
COIMPOTHBIIEHUE MPEAIIOKEHHIO;
COIIPOTHUBIICHUE MPOJIABILY;
COIPOTHBIICHHE HACHIIICHHIO.

. IlpaBuna o6paboTKy BO3paKeHHH BKIIIOYAOT CIIE/TyOIIHE TOJI0KEHHS:

HHUKOI'Ja HE HaJdO CIIOPHUTH C KIIUEHTOM;
HHUKOTI'1a HE Had0 HCpCGI/IBaTB KIIMCHTA,
BCE€TIa HAAO HaCTanBaTh HA CBOEM.

. K ¢popmam 06paboTku Bo3pakeHH KIIHEHTOB OTHOCHT:

JIOTAYECKYIO;
3KCIIEPTHYIO;
MeTagOopEI;
SMOLMOHATBHYIO.

K cnocobam 3aBepIieHus CAENKHA OTHOCAT:
€CTECTBEHHOE 3aBepIIICHHE;



6) mcKyccTBeHHOE 3aBepIIeHHE;
B) 3aBepILIEHHE C YCTYIIKAMA.

18. 3aBepirienve caenxy Ha OCHOBe aJIbTEPHATHUB — 3TO:
a) TpemIoKeHHE KIHEHTY YCTYIIOK;

6) mnpemIoKeHHe KIHEHTY AJIbTEPHATHUBBL;

B) TpEMIOKEHHE KITMEHTY PHCKHYTb.

TecTupoBanue?.

1.Buz ToBapa nopasaensercs Ha;
a) aCCOPTHMEHTHEIE &UHHIIbL
6) accopTHMeHTHbIE MY

B) aCCOPTHMEHTHbIE TIO3HIIHH.

2. ToBapHbIif aCCOPTUMEHT XapaKTepU3yeTcs:
a) TUIyOHHOIL;

0) HampaBIEHHOCTHIO;

B) IIHPHHON;

I) COIOCTaBUMOCTHIO.

3. AcCCOpPTUMEHTHas MOIUTHKA — 3TO:

a) ompeJenenHne MOTPeGUTENECKIX KA4eCTRB TOBApa;

0) HamnpaBleHHe CErMEHTHPOBAHMS PHIHKA;

B) IOCTPOEHHE ONTUMAILHON aCCOPTUMEHTHOM CTPYKTYDBI.

4. K mokasarensm, XapaKTepH3YIOIIHMM aCCOPTHMEHTHYO KOHLIEIHIO, OTHOCST:
a) yPOBEHb U 9aCTOTy OOHOBIIEHHUS POy KL,

0) YPOBEHB U COOTHOIIIEHHE LIEH;

B) YPOBEHb TEXHHYIECKHX XapaKTEPUCTHK TOBApPa;

I) pa3sHOOOpa3ue BHUIOB TOBAPOB.

5. Cucrema (GopMHUpPOBaHHUSA aCCOPTUMEHTA BKITFOUAET:
a) OILEHKY PHIHOYHOM JI0JIM KOHKYPEHTOB;

6) OLEHKY CyIIECTBYIOIIMX QHAIIOIOB KOHKYPEHTOB;
B) OIIEHKY U IIEPECMOTp BCETO aCCOPTHUMEHTA.

6. YnpasieHue aCCOPTHMEHTOM MPEATIOJIATraeT KOOPAMHAIHIO CISIYIONAX BUIOB
JeSTeITbHOCTH:

a) HayYHO-TEXHHYECKOI;

6) CTUMYIHPOBAaHME CIIPOCA;

B) OpraHM3alvy COBITa;

I) TOJBKO OpraHM3aliH CObITa.



14.

a)
0)
B)

Pasnuyarot cefyrormye Bumpl HapanuBaHUsI TOBAPHOTO aCCOPTHMEHTA:
BBEpX;

ABYCTOPOHHEE HapalllBaHUE,

TOPH30HTAIbHOE HapallluBaHKE;

BHH3.

Hapauisanye accoprumenta BH3 MMeeT cBoei LieIbo:
CHIDXCHHE 3aHUMAaeMOH JIONTH PHIHKA;

CHIEP)KUBAHUE KOHKYPEHTOB;

HaCTYIUIEHHE Ha KOHKYPEHTOB;

NPOHMKHOBEHHE Ha PACTYIIAE CErMEHTHI PhIHKA.

115t 3aBOEBaHIS U PaCIIMPERHs IOMU PHIHKA (UPMEBI HCTIONB3YIOT:
LIIMPOKHH aCCOPTHMEHT;

Y3KHH aCCOPTUMEHT;

CTaOUITBHBIN aCCOPTUMEHT.

: Hapauu/IBaﬂne ACCOPTHUMEHTA BBEPX — 3TO YAJIIMHEHUE TOBapHOﬁ JINHHUH 34 CYeT:

TOBAapoOB CPEIHETO KaUeCTBA,
TOBapOB HU3KOI'O Ka4eCTBa,
TOBapOB BBICOKOI'O KQ4YeCTBa.

. HpI/I‘-II/IHaMI/I HaCBIIICHUA TOBAPHOI'0 aCCOPTUMEHTA BBICTYIIA€T CTPEMIICHHE:

IIOJTYYHUTE JIOIIONHUTEBHEIE IIPUOBLIH;

3aIEHCTBOBATH HEMCIIONbE3YEMBIE IIPOM3BOJICTBEHHBIE MOIIHOCTY,
CTaTh BelyIled pUpMoii Ha PEIHKE;

YCTYIMTh KOHKYPEHTaM YacTh PhIHKA.

- Beicokuii 06beM npoask, IPUXOMSIIUNCS HA HECKOIBKO TOBAPHBIX ITO3HIIHI

O3HA4YacrT:

OIITHMAJIBHOCTD TOBapHOﬁ JIMHHH,
YA3BHMOCTH TOBapHOI;'I JIMHHUH,
HaJIC)KHOCTH TOBapHOﬁ JIMHHUH.

. OCHOBHBIMH (haKTOpaM¥, BIMSIOIAMHU Ha BEIGOD MECTOPACIIONIOKEHHS Mara3nHa,

BBICTYTIAIOT:
XapaKTEPUCTHKH IOTCHIIUATBHBIX IOKYIIaTeNei;
HaJIM4Yye IPYTHX MarasuHoB;

IUIOTHOCTH HaCeIeHHs];

yZA0OCTBO OABE3IHEBIX ITyTEH.

Muxpomup MarasyHa CKIIaAbIBAETCS U3 CIIEIYIOIIIX COCTABIISOIIIIX:
TEXHOJIOTUYECKOI;

IICHXOJIOTHYCCKOH;

3KOHOMHUYECKOM.



. Ilcuxonmoruyeckas cocrapnsromas MHKPOMHpPA MarasmHa — 3T0:

PacIoNoXeHne MarasyHa,
aTMoc(pepa MarasuHa;
TOBApHBIM aCCOPTUMEHT Mara3mHa.

. Kakue u3 cocrapmsronux MHKPOMHPA MarasuHa BHOCAT OOJIBIINIA BKIIAT B

(GrHAHCOBYIO ((EKTHBHOCTL MarasuHa:
TEXHOJIOTHYECKAs,

IICUXOJIOTHYECKAs,;

obe.

- OLieHOYHEIEe IOKa3aTeNnH, XapaKTepU3yIONIHe TOBapHBII aCCOPTUMEHT

MIO/IPA3IEISAIOTCS Ha:
BHYTPEHHHE;
YCIIOBHEIE;
PBIHOYHEIE;
aOCOIIOTHEIE.

.K BHYTPEHHHM I10Ka3aTEISIM OLIEHKH aCCOpPTHMEHTA OTHOCAT:

YPOBEHB IPOHUKHOBEHHSI,;
YPOBEHb TUCTPHOBIOIIUY;
PEHTa0ETBHOCTD IIPOJAKX.

- CraHnapt o6CiTyXMBaHUs — 3TO CHCTEMHBIH JOKYMEHT CBOJIA MpaBUII

Ka4€CTBEHHOTI' O OGCJIy ’KABaHHUA KIIMEHTOB, UX 00s13aTEIBHOTO BBITIOJTHEHUS B

LEJIX y TOBIETBOPEHHMS 3alIPOCOB IIOTPEOHTENEH C yUeTOM KOPIOPATHBHBIX

TapaHTHiA:

a) Jia;
0) HeT.

20.

Ipu ko3 dunrenTe kauecTa 06CITy ) UBaHMs TOTpebHTENEH, pasHoM 0,9,
00CITyKUBaHHE OLIEHMBACTCS KaK:

OTITUYHOE;

XOpOIIIEE;

YAOBJIIETBOPUTEIIHLHOE.

TecTHpoBaHue 8.

1.I'nobanmsanys MH(BOPMALMOHHEIX TEXHOIOTHH IIPOUCXOIHT Ha OCHOBE:

a)
6)

B)

PECYPCOB OpraHH3aIlHH;
pPECYpPCOB CIIyTHUKOBOM CBSI3H;
pecypcoB cetu UHTepHET.



2. OpranusanyoHHble (OPMBI HCTIOTE30BAHKS IPOPAMMHO-TEXHHUECKHX CpelCTB
1eJIeCO00PAa3HO OCYIIECTBIIATE C YIETOM:

a) CIOXXHOCTH IIPOrPAMMHEIX CPEJICTB;

0) CIOXKHOCTH TEXHHYECKHX CPEICTB,

B) YPOBHEl HepapXMH YIIPaBICHHS.

3. K ocHoBHBIM npenmymiectBaM MUC oTHOCAT:
a) OTCYTCTBHE BO3MOXHOCTH KOODJMHAIMY IIAHOB MAPKETHHT;
0) MmMpoKuit 0XBaT HHPOPMAIIUH;

B) BBICOKas CKOPOCTh aHaIM3a HH(OPMAIIHH.

4. Yxaxure COOTBETCTBHE MeXIy HojcucTeMsl MUC u ux 3aJa9aMH:

ITopcucremer MUC

Pemaemzie 3agaun

IlpencraBnenne
CBEICHHUH O

IIpencraBnenue
CBEJIEHUH O

IlogroroBska u
MTPOBEJICHUE

1. BHyTpennei
OTYETHOCTH

2. MapKkeTHHT'OBOTO
HaOJFOIEHUS

3. MapKeTHHIOBOT'O
UCCIIeJOBaHUSA

5. KomrutekcHas HHGOpMaLMOHHas! CUCTEMa CTPaTerHIeCKOro YIPaBIIeHHs]

TIIO3BOJIACT:

a) TPOBOAMUT KOHBIOHKTYPHBIM aHAIN3 PHIHKA;
0) (GopMUPOBATE CTpaTErHIeCKHiA MPOTHO3 CHCTEMBI «IIPEAIPHUATHE — PHIHOK);
B) YINpPaBIATH paOOTHUKAMHM OT/IENA IPOJAXK.

6. Kakve BB KOMITBIOTEPHBIX TEXHOJIOTHHI UCHOB3YIOT AJIS IOy YEHHUS
(HaxoruIeHusT), 00PaOOTKH M aHAJIM3a HH(POPMALIUK:

a) HEUPOHHBIE CETH;

6) UntepHer;

B) TOJBKO Web-CTpaHHMIIBL;

I) HHTpAHET.

7.HeWpOHHBIE CETH HUCTIONB3YIOTCS JJIS:

a) aHaIW3a ¥ yIpaBICHUS PUCKAMHU;

0) xpaHeHUs HH()OPMAIIHNH;

B) KiacCH(HUKAINU JaHHBIX [0 KaTETOPHSIM.

8. IHTpaHeT — 3TO BUPTyalbHOE IIPOCTPAHCTBO, CO3ITAHHOE BHYTPH:




a) CTPYKTYpHOTO MOJpa3/ieeH s KOMITaHHH;

6) ceTH KOMIaHMUIi;

B) OTHEIHHO B3ATON KOMITAHHH.

9. BHY TpHKOPIIOpaTHBHEIE ITOPTANBI PELIAIOT B TOM UHCIIE 33/1a4M, CBSI3aHHEIE C
TIpe/ICTaBIeHHEM HHPOPMALMH JUIEpaM 1 IIOCTABIAKAM:

a) I1a; 0) Her.

10. Cxema opranuszammu 3JIEKTPOHHOM KOMMEPLIMU B2B HMeeT MecTo, KOTIia CENIKH
4epe3 MIHTepHeT OCyIIeCTBISIOT:

a) TIPEIIpPUATHS;

6) morpeGutenu;

B) MOTpeOUTeNH U NpeANPUATHS.

11. «Ciryx6a 3aKymnok» MO3BOJISET PEANPUATHIO C HHTEPHET-CAlTa OCYIIIECTRIISATE:
a) COBIT TOBapa KOMIIAHMUUY;

6) MaTepHaNbHO-TEXHUYECKOE CHAOKEHHE KOMITAHWH;

B) YyNpaBlIeHHE 3allaCaMy PECYPCOB KOMIIAHHH.

12. JneKTpoHHbIE ¥ TOProBBIE IIIOIIAIKH BEIIOMHSIOT hyHKIHH 110
a) CHaOXXEHHIO U COBITY;

0) cHaOXeHHIO;

B) COBITY.

13. Cucrema niaHUPOBAHUS PECYPCOB — 3TO CUCTEMHI :
a) PLM;
6) ERP;
B) CRM.

14. Onnoii u3 bynxuwii ciuctembl CRM sBJseTCs OpraHU3alys B3auMOIEeHCTBHSL
MEXy MoApa3IeICHUsIMH MapKEeTHHIa, ITPOJIAXK H CEPBUCHOIO O0CITY KMBAHYS:
a) na; 0) HeT.

15. ITongcucrema PLM— 3TO CUCTEMBL;

a) yIpaBJICHHs LIETOYKAMH IIOCTABOK;

0) IUTAaHUPOBAHHUS PECYPCOB MPEAIPHUATHSL;

B) YNpaBIICHHS XU3HEHHBIM [TUKJIOM H3/IEIIH.

16. 3ana4a sneKTPOHHOTO OU3HECA — HTO KCHOJIB30BAHUE COBPEMEHHBIX HH
(OpMaLIOHHBIX TEXHOIOTHHA JIJisi pEOPraHM3aliy CTaphIX OM3Hec-MoJeel ¢
LIENBEO TTOBBILICHNS Ka4eCcTBa pabOThI OpraHu3alyH:

a) na; 0) HeT.

17. ®opma GusHec-TIporiecca, B KOTOPOH B3aUMOZIEHCTBHE MEKITY CYOBEKTaMM
IIPOMCXOIUT IECKTPOHHBIM CIIOCOOOM, Ha3hIBACTCS:
a) DSIEKTPOHHON KOMMeEpLHEH;



0) KoMMepITHe;
B) TOpPIoOBIEH.

18. CybbekTamu 3J1eKTPOHHOIo OM3HECa BEICTYIIAIOT:

a) CTPYKTYpHBIE ITOJpa3/ieIcHHs KOMIIaHHH;

0) ¢unmransl KOMIIAHWH;

B) OpraHu3alliy, B3auMojeicTByomue yepe3 MHTepHeT.

19.Dt1an cTaHOBIEHHS SIIEKTPOHHON KOMMEPIIMHU XapaKTepU3yeTCsl IpeodiialaHueM:
a) cnenok C2C;
6) cnenok B2C;
B) cnenok B2B.

20.Bugamu B2 B-11101131I0K BBICTYIIAIOT:
a) KOpPIIOpPaTHBHBIE TUIOIMIAIKHY;

0) oTpacieBbie IIIOIAIKH;

B) 3aKpBIThIC ITOILAIKH;

I) yHUBepcajbHbIE IIJIOMANKH.

OneHka pe3yJbTaTOB OCBOCHHS IIPOrpPaMMbl.

O0BbeKTaMH OlleHHBAHUS BBICTYNAIOT:

® CTelleHb OCBOCHHS TEOPETUIECKUX 3HAHUM;
e YPOBEHH OBIAJEHUS IPAKTHUECKAMY YMEHHAMH U HaBBIKAMH IO BCEM BHIaM
yueOHOM paboThl, aKTUBHOCTD Ha 3aHATHUSX.

Texymuii KOHTPOJAb 3HAHHH O0O0ydJaloUXCs NPOBOIAMTCSA IMperoJaBaTelieM,
BeJyIIMM 3aHATHA B y4eOHOM rpymme, Ha INPOTSDKEHMH BCero OOydYeHWs M0
IpOrpaMMe.

Texymuii KOHTpONb 3HAHWM BKIIOYaeT B cebs HabrofeHHWE IpemojaBarelis 3a
yaeGHOM paGoToli OOydaroluxcs M ITIPOBEPKY KadecTBa 3HAHWW, yMCHWUH H
HAaBHIKOB, KOTOPHIMH OHHM OBIageld Ha OIpeJelleHHOM »3Tame o0ydeHwHs
MOCPEACTBOM YCTHOTO ONpOca WHIM B HHBIX (OpMax, YCTaHOBICHHBIX
IpernoaBaTeleM.

IIpome:kyTouHasi aTTrecTausi — OLICHKA KadecTBA YCBOEHHs OOYyYarOIUMUCS
cojepiKanus y4eOHbIX MOMyJIell HEMOCPENCTBEHHO II0 3aBEPIICHIH MX OCBOCHUA,
npoBoanMasi B GopMe 3adeTa MOCPEACTBOM TECTHPOBAHHS HIIH B UHBIX GopMax B
COOTBETCTBHH C YUE€OHBIM INIAHOM H y4eOHO-TEMAaTHYECKHM TLITAHOM.



IIpomexyTodHas aTTecrarnus TIPOBOJIMTCS TI0 PE3YNBTATAM OCBOCHHS CIIEIYIOLIHX
MOJTyJIEW POTrpaMMBI:

¢ Mogyns 1. [IpaBoBble OCHOBEI TPYIOBOH IESITELHOCTH.

¢ Mogyns 2. ITcuxonorus 6u3Heca.

® Mogyns 3. OCHOBBI MEHEIKMEHTA 1 MapKeTHHTa

® Monuyns 7. IIpomaxu. Yopasieuue IIPOJIaXKaMH.

* Monyns 8. Veayru. Crenuduxa u CTpaTerys MpoJax yCIyT.
* Monyns 9. OneparrBHoe ynpaBienwe IIPOJaXKaMH.

® Mogyis 10. [TpesenTarus ToBapa, yeyru. Pexnama

* Mogyns 11. MadopManuoHHbE TEXHOTOIMH MpoJax

IIpoMexyTOUHBIH KOHTPONE OCYIIECTBISIOTCS IPH IIOMOILY TECTHPOBAHUS.

IIpomeqmumM HpoMeKyTOUHYIO aTTECTAIMIO BHICTABISETCS OLIEHKA «3a4YTEHO» II0
Ka)XXJTOMy MOJYJIIO IIPOTPaMMEL.

Hrorosasn arrecramms — mnporedypa, HpPOBOAMMAS C IEIbIO YCTaHOBIIEHU
YPOBH: 3HaHHH 00y4aIOIIMXCSA C yIETOM IIPOTHO3UPYEMBIX PE3yIILTATOR obyueHus
M TpeDOBaHMA K pe3ylnbTaTaM OCBOEHHsS NporpaMmsl. MToroas aTTecTaIus
obyyarommxcs OCyIeCcTBIsETCs B hopMe SK3aMeHa 1o OHITeTaM.

CirymaTeins foImycKaeTcs K HTOTOBOMH aTTeCTAIy HOCe U3yYEHUs TeM NIPOTPaMMBI
B 00beMe, IPeTyCMOTPEHHOM JIA JIEKIMOHHBIX i PAKTHYECKUX 3aHSTHIA.

Jl1s aTTecTanuu 00ydJaroIUXCsl HA COOTBETCTBHE HX [EPCOHANBHBIX TOCTIDKEHH
TpeGOBaHUIM COOTBETCTBYIOLIEH 0GpPa30BaTENbHOMN IPOrPaMMBI CO3/AHEL (hOHTBI
OLICHOYHBIX CPEJICTB, BKIIFOYAIOLIME THIIOBbIE 3aJaHMs], TECTH M METOIBI KOHTPOILL,
MO3BOJIAIOLINE OLICHUTH 3HAHHS U YMEHUSI.

B X0e BK3aM€Ha YJIeHaMH 3K3aMEHAI[MOHHOW KOMHUCCHH IIPpOBOOMUTCA OILICHKa
OCBOCHHBIX CIIYIIATCIIAIMHA HpO(beCCI/IOHaJ'IBHBIX KOMIIETEHIIHH.

JluuaM, ycmemHO NpOINEANINM HWTOrOBYIO AaTTECTAIMIO, BBINAETCH IMIUIOM O
Ipo¢eCCHOHANEHOM IePENOArOTOBKE YCTAHOBIEHHOTO 06pasia.

Ilpy  OCBOeHMH MOpOTpaMMBI ~ NAPAIENBHO C  MOTYYeHHEM  CPEOHETO
NPOECCHOHANLHONO MM BBICIIEr0 0Gpa3oBaHMs MHUILIOM O MPO(eCCHOHATLHOM
NIPETIONITOTOBKE BBIIACTCA ONHOBPEMEHHO C MONy4YeHHEM COOTBETCTBYIOLIETO
AOKyMEHTa O CpeJIHEM MPO(ECCHOHAIBHOM MITH BEICIIEM 00pa30BaHHU.

HI/IH&M, HC IIpOIIEAIIAM HTOI'OBYIO aTTECTAlIUIO HIIH IMOJIY4YHUBIIIUM Ha UTOrOBOH
aTTeCTallul HEYIOBJICTBOPUTEIILHBIE PE3yIbTaThbl, a TAKXE JIUIlaM, OCBOHBIIUM



4acTh NPOIpaMMbl U (WJIM) OTYHCICHHBIM M3 06pa30BaTeNbHOM OpraHM3aIliH,
BBINACTCS CHpaBKa 00 o0yyeHMH HIH O mepuome oOydeHHs IO obpa3iry,
YCTaHaBIMBaEMOMY OpraHH3allHeH.

9. MIPOT'PAMMA UTOI'OBOM ATTECTALIAUA OBYYAIOLINXCHA

OOGyuarornuecss IOMyCKAlOTCS K HTOTOBOM ATTECTAIMM IIOCIE M3YyYEeHUsI BceX
MOJyJIeH, pa3fielloB ¥ TeM IPOrpaMMEl B 0GBeMe, MPeTyCMOTPEHHOM Y4YeGHBIM
IJIAHOM MPOTPaMMEL.

Orenka Ka4ecTBa OCBOGHHS Y4eGHOW MPOrpaMMbI MPOBOAMTCS B Imporiecce
UTOTOBOM aTTecTanyy B hopMe 3K3aMeHa o Gueram.

Kpurepuu onenkn orBera o6ydaromerocs

Onenka Kpurepun
5 OneHka «5» («OTIIMYHOY ) BBICTABJIAETCS CIIYLIATENIO:
¢ MOKa3aBIIEMy BCECTOPOHHEE ITyOOKOe 3HaHHEe y4eGHOro MpOrpaMMHOTO
MaTepHaa;

®  CIOCOGHOCTE aHATM3MPOBATh U HHTEPIPETHPOBATH HH(BOPMAIIHIO,
CIoco6GHOCTE 1aBaTh KBATM(DHUIMPOBAHHbIE 3aKTIOYCHHS, YMEHHUE
CBOOO/IHO BBITONHATD MPAKTHYECKHE 3aJaHU;

® OCBOMBULIEMY OCHOBHYIO JIMTEPATYPy Y 3HAKOMOMY C JIOMIOJIHHTEILHOM
JIMTEPATyPOH, PEKOMEHIOBaHHOM IIPOrpaMMOii;

® MpPOSBHBIIEMY TBOPYECKHE CIIOCOOHOCTH B TOHUMAaHHH, H3JI0XKEHHUH 1
HCIIOJIb30BaHMH y4e6HOTr0 IPOrpaMMHOT0 MaTepuaia, obaananue
3HaHUSAMH, YMCHUSIMH B COOTBETCTBUHM C IUIAHUPYEMBIMH pe3yJIbTaTaMu
o0y4eHus.

4 OneHka «4» («XOpOIII0») BBICTABIISAETCA CIIyHIATEIO:

®  IOKa3aBllIeMy IIOJIHOE 3HaHUE Y4eOHOro MporpaMMHOTO MaTepHaa;

¢  YCHEUIHO BHIMOJIHMBLIEMY MPELYyCMOTPEHHBIE MPOTrPaMMOM 3a/1a4H;

® YCBOHMBLUEMY OCHOBHYIO PEKOMEHAOBAHHYIO JINTEPATypY;

¢ cnoco6HOMY K CaMOCTOSTENPHOMY MOMOIHEHHIO W OGHOBIICHHIO 3HAHUM B
XoJie JanpHenel yue6sl 1 npodecCHOHATBHOM AeSTeTbHOCTH;

e obnajaroleMy OCHOBHBIMHM HaBBIKaMH, 3HAHHUSAMH U YMEHHUAMH,
HeOOXOUMBIMH IJI BEACHHS NPO(ECCHOHATIBHOM AEATEBHOCTH.

3 Onenka «3» («yZOBJIETBOPUTEIIBHO» ) BEICTABIIAETCS CIIYIIATENTHO:

®  [I0Ka3aBlIEMY 3HaHHE OCHOBHOI'O yueOHOro MaTepuaia B 00beMe,
HeoOX0MMOM IS IIpeCToAIEeH paboThl O MPOQECCHH;

®  CIPaBIIOIEMYCS C BEIOIHEHHEM 3a/IaHHH, TIPEyCMOTPEHHBIX
MpOrpamMMoi;

e obnagaromeMy HEOOXOAUMBIMH 3HAHUSIMH, HO AOIYCTHBLIEMY
HETOYHOCTH B OTBETE Ha BK3aMeHe U IPH BBHINOJHEHHH SK3aMEHAIMOHHBIX
3aJaHuH.

2 Ouenka «2» («HEYIOBIETBOPUTEIHHOY) BRICTABIISETCS CIIyHIATENIO:
® INpOSBHBIIEMY CyIIECTREHHEIE MPOGETIBI B 3HAHUAX OCHOBHOI'O Y4eGHOro
MaTepHana;




¢ JONyCTHBIIEMY NPHHLMIKAIBHEIE OIHOKH DU IEMOHCTPALAH
NPEy CMOTPEHHBIX IIPOrPaMMOii 3HAHHUIA,

10. ®OHT OLIEHOYHBIX CPE/JICTB HTOI'OBOIl ATTECTAIHN

IlpuMmepHass TemaTMka SK3aMEHAIHOHHBIX BOIIPOCOB  II0  JOTOJIHHTEIHHOMN
Npo(eCCHOHATBHOM TPorpaMme IpO(ecCHOHATEHOM IIePeNTOArOTOBKH «Menemxep

(OIIEHOYHBIE MATEPHAJIbI)

IO mpoaaKam»:

== N0 0N N AN
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i

14.
15.
16.
17.
18.

19.
20.

IloHsATHE ¥ CYIHOCTH TEXHOIOTHH MIPOJaX.

JIn4yHBIE PONAXKU: IOHATHE W OCOOEHHOCTH.
Knaccuduxanus npogax.

Crucrema ympaBiieHUs IpOgaXKaM.

Tunosnorus nokymnarenets.

DTamsl mpolecca INYHOM MIPOJAXKH.

IloaroroBka k mponaxe.

IIpesenTanus npomykra.

OCHOBHBIE IPUHIIUIIBI TIPOBEACHUS Mpe3eHTallHH.
Pabota ¢ BO3paskeHUIMHU KITHEHTOB.

O6mmii anropuT™ 06paGoTKH BO3PaKEHHIA.

Mertoas! mpogaxu.

Crioco6rl yperynupoBanus KOH(IAKTHBIX CHUTyalui B cepe
TOPTOBJIH.

MepuaHIal3uHT KaK TEXHOIOTHS MPOIaX.

KoHnennus Mepyangaiisuara Mmarasuua.

Teneponnbie KOMMyHHUKAIMH B CEpBHCE.
HupopMaIOHHbIE TEXHOIOTUM B POSHUYHBIX poaakax.
[MocnenponaxHoe obciyxuBanue U (GOPMUPOBAHHUE JTOSITEHOCTH
roTpebuTeneii.

OTansl COBEPIIEHHS TOKYTIKH.

Texnuka 3agaBanus Bompocos SPIN.

11. OPTAHU3AIIMOHHO-IIEJAT'OTHYECKUE YCJIOBUS

PEAJIM3AIIMU ITPOT'PAMMBI

Ocnoenvie hpopmor u memoowt npozpammor

Oprasusanys 06pa3oBaTeIbHOTO NPOIECca OCYINECTBISAETCS B COOTBETCTBHH
C y4eOHBIM IIIAHOM M PacCTIMCaHHeM 3aHATHH. Pacniucanue 3aHsTrii popMupyeTcs ¢
ydetoM (opMEl OOy4eHHS, OCHOBHBIX BHIOB YYeOHOM AESATENBHOCTH,

IIPey CMOTPEHHBIX MPOrPaMMOH.



d)opMa opranv3aliuiy JCATCIIBHOCTU OGY‘-I&IOIIII/IXCSI Ha 3aHATHH:
WHIWBUYAIIbHO-I'PYIIIIOBAS.

OcHo6Hble NPURYUNB! NOCMPOEHUA KypCca
IIporpamMmMa uMeeT MOAYIBHYIO CTPYKTYPY.

Mogynu ¥ TeMBl IPOrpaMMBbl IOCTPOECHBI C YYeTOM TaKHUX BaXKHEHIIIHX
IPUHIMIIOB, KaK: CHUCTEMHOCTb, KOMIUIEKCHOCTh, TIyOMHa B pelICHHH
IIOCTaBJICHHBIX 3afad M HHAMBUIAYAIBHBIA IMOAXON K TOTPEOHOCTAM Ka)IOro
obyuaronierocs.

OO6yueHue 1o nporpaMme IperoiaraeT u3y4eHne HECKOIBKUX MOy JIEH.

Monynu MoryT GBITH BITOCTIEICTBAY 3a4TEHBI IPH OCBOSHHH IOIOTHATEIbHBIX
npodeccCHOoHANBHBIX TPOrpaMM ITPoheCCHOHABHOM MEPENOArOTOBKH, MMEIOIINX B
y4ye6HOM IUTaHe MOIYJH aHAJIOTHYHOTO COJAEpXKaHWS M TPYIOeMKOCTH. Ilpu
NOCTYIUIEHUH Ha O0y4YeHHe MO MporpamMme NpodecCHOHANbHOU MepemnoAroTOBKU
obyuyatolieMycsi MOryT OBITh 3a4T€Hbl U3y4YEHHbIE paHee MOIYJH aHAJIOTUYHOIO
Collep)KaHUsI U TPYAOEMKOCTH, TNpH YCIOBUM IPENOCTABICHUS JTOKYMEHTa O
KBaTU(UKAIIIH, COJIepIKaIero CBeZieHNs 00 OCBOSHUH JaHHBIX MOJYJIeH B COCTaBe
IpPOrpaMM TOBBIMIEHUS KBaTUGUKAMA HIM MporpaMM Mpo¢ecCHOHATBHOU
IEPETOATOTOBKH.

KomMrtekcHoe u3ydeHue o0ydarolUMHUCA y9eOHBIX MOIYJIEH IIPEIIoIaraet:
OBJIaJiecHHEe MaTepHuajlaMU JIeKLIHAW, OCHOBHOW W JOIOJIHUTEINBHON IJIMTEPATypOH,
yKa3aHHOW B Tmporpamme; pabory ofydaromuxcsd B XOJ€ MPOBEACHHUS
IPaKTUIECKUX, HHAUBUAYaIbHBIX 3aHATHH, 8 TAK)KE CUCTEMAaTHIECKOE BBITIOJTHEHHE
TECTOBBIX W MHBIX 3aJIaHUH JJIs1 CAaMOCTOSATENbHON pabOTHI.

B X04ae JICI(I_II/II\;I pPacKpbIBalOTCA OCHOBHBIE BOIIPOCBI B  paMKax
paCCManHBaeMOﬁ TEMBI, JCJIAI0OTCs aKIICHThI HA HauboJIee CIIOXKHBIE U HHTCPECCHEIC
IIOJIOKEHHUSI H3y4YaeMoro Marepuaia, KOTOPbIE€ JOJIKHBI OBITH IIPUAHATHI
O6y‘-IaIOIlII/IMI/ICSI BO BHUMAaHHE.

Peanusaips pakTHYECKOM YacTH IPOrpaMMBl  OCYILUECTBIISIETCA B
COOTBETCTBHUH C JIEHCTBYIOIMM 3aKOHOAATENECTBOM P® B chepe obpaszoBanus u
JOKAIbHEIMM HOPMATHBHBIMH aKTaM¥ 00pa30BaTelIbHOM OpraHM3alliy, UCXOMs U3
IpOrpamMMBI 00y UeHHUS.

OCHOBHOM ILIENBI0 TMPAKTHYECKUX M HWHIWBHUIYAIbHBIX 3aHATHU SBISETCH
oTpaboTKa MpodeccCuoOHaNIbHbIX YMEHHH M HaBEIKOB.



B saBucuMocts or copepixanus [IPAKTHYECKOTO 3aHATUSI MOTYT OBITH
HCIOIb30BaHbl METOAMKH MHTEPAKTHBHEIX (GOpM 06ydueHus. OCHOBHOE OTIIHYME
aKTUBHBIX H HHTEPAKTUBHBIX yHPaKHEHHN U 3aJaHUH B TOM, YTO OHH HaIpaBJIeHEI
HE TOJIEKO U HE CTOJIEKO Ha 3aKpEIUIeHHE YKe H3YUeHHOro MaTepuana, CKOJILKO Ha
H3y4€HHEe HOBOTO.

IpenycMoTpeno mpoBenenue MHIUBUNTYanbHOM paboTEl (KOHCYIbTALM) ¢
OOyYalolMMUCS B XOAe H3ydeHHs Monmyned, pabora oOyyaommxcs c
TCOPCTHIECKUM  MAaTepHaloM, METOAMYECKUMH MaTepualaMy; MPaKTHIecKas
pabora B mapax u Tpoikax.

B y‘Ie6HOM MIPOLECCe HCIIONb3YETCS MYJIbTUMEINA U OPITEXHHUKA, JICKIIUHU
CONIPOBOXOAIOTCA CJIaI\"II[OBBIMI/I IIPE3CHTAIUsIMH.

KaapoBbie (memarormueckme)  ycuosmus. Peanusanmst  mporpaMMer
00eCIeYnMBaeTCS MeJarorMYecKuMy  Kapamy, HMEFOLIAMHI COOTBETCTBYIOIIEE
mpogeccHoHambHOe  06pa3sOBaHHE M OTBEYAIOLIHMHE KBaTU(UKAIIMOHHEIM
TpeOOBaHUSM, YKa3aHHBIM B KBalTH(HKALHOHHEIX CIpaBOYHMKAX, U (WIJIH)
PO(ECCHOHANBLHEIM CTaHAAPTAM, B PAMKAX H3y4aeMOro Kypca.

Ipy ycremnom 3aBepIeH I  IPOrpaMMb! 06y 9aroIEMcs BBIIASTCS TAILIOM O
POQECCHOHATBHOM IIEPEIOATOTOBKE.

Ilpy  OoCBOeHMH TNPOTPaMMBI [IAPATNENBHO C  IIOdyYeHHEM CpeIHEro
IPO(ECCHOHANTBHOIO MM BBICHIETO OGPAa30BaHMs IUIIOM O IpoheCCHOHAIBHOM
IEPETIIONTOTOBKE BBIIACTCA OAHOBPEMEHHO C MONYYEHHEM COOTBETCTBYIOILEIO
AOKYMEHTa O CpeJiHeM NPO(eCCHOHATIEHOM HIIH BBICHIEM 00pa30BaHHH.

12. MATEPUAJIBHO-TEXHUYECKHUE YCJIOBUSA PEAJIN3ALINNA
IIPOI'PAMMBI

O6pasoBarenbHas opraHM3alMs pacrojaraeT MaTepHATbHO-TEXHHIECKOH 6a30if,
obecrnieuynBaromiei IIPOBE/ICHHE IIpey CMOTPEHHBIX JOIIOTHUTETBEHOM
NpoeCCHOHANBHON  IpOrpaMmoli  HpOQeCcCHOHAIBHOM IIEPENOATOTOBKH
«MeHekep TIO0 NpofaXaM» 3aHATHM M  COOTBETCTBYIOLIEH IEHUCTBYIOIIHAM
CaHUTapHBIM ¥ IPOTUBOIIOXKAPHBIM [IPABUJIaM U HOPMAaM.

Heobxogumserii  mus  peanmsarnuu OpOrpaMMBl  NEPEYeHb  MaTepHallbHO-
TEXHAYECKOI'0 00eceueHus BKIIIOYaeT B cebs:

" Y4eOHyI0O ay[MTOPWIO M IIPOBEAEHHS 3aHATHH JIEKIHOHHOTO THIIA,
CeMHUHAPCKOr0 THIIA, TPYNIIOBBIX U HHIMBHIY albHBIX KOHCYJIBTAIMHN, TCKYILETO
KOHTPOJI, MPOMEXYTOYHOM M HTOroBOM arTectanu (06OpPYIOBaHHYIO



BHICOIIPOECKIIHOHHEIM 060py210BaHI/IeM JJIA npeaeHTanHﬁ, CpeacTBaMu

3BYKOBOCIIPOM3BEACHHU, 5KPAHOM, H HMEIOIIYIO BEIXOJ B HuTepner);
" yuebHOe o6opynoBaHue.

I[JIH IPOBECACHUA 3aHATHH JICKIUOHHOI'O THIIA HMEIOTCS yIICGHO-HaFJIﬂI[HBIe
IIOCOGI/I}I, O6€CH€‘II/IBaIOH_II/Ie TEMaTHYECKHUe HIITIOCTpal iy, COOTBETCTBYIOLIHE

Y4eOHBIM MO JISIM POrPaMMEL.

MarepuanbHo-Texangeckoe OCHAIIIEHHUE BKJIIOYAET B cebs:
Ka6Guner 15028

- ITapThl — 2 mir.

- Ctynbs — 5 1.

- Cron ans npenopaeaTens — 1 mr.

- Cryn ans npenopasarers — 1 mir.

- Crennax nys xpaHeHus Y4€OHO-IUTaKTHIECKHX MaTepuayioB — 1 mmT.
- Mocka Mapkepnad - 1 m.

- Hoyt6yk — 1 1mr.

- IIpoextop — 1 mir.

- OkpaH — 1 .

- Y4ebHo-MeTomWdYeckas nWTepaTypa U y4yeOHBIe T1OCOOHsA IO
IIPEMOAAaBaeMOr0 MpeIMeTa — B HEOOXOMMOM KOJIHYECTBE

Kabuner 15056

- IlapTh! — 4 .

- Crynbs — 8 .

- Cron nust npenogasarens — 1 mir.

- Cryn nnst npemonaBarens — 1 mmir.

- Crennax st XxpaHeHHs y4e6HO-IUIAKTHYECKIAX MaTepualioB — 1 1miT.
- Mocka MapkepHas - 1 mir.

- HoyTOyx — 1 mt.

- IIpoexTop — 1 .

- OxpaH — 1 miT.

- YueGHo-MeTomWYecKas JMTEpaTypa M y4eGHBIE MOCOGHS IO
IIPENIOJJaBa€MOr'0 IPEAMETA — B HEOOXOAUMOM KOJHMYECTBE

Kabuuer 15061

- ITapTer — 2 11T

- Ctynpst — 4 .

- Cron miis mpenogaBaTens — 1 mir.

- Ctyn nns mpenogasarens — 1 1.

- Crennax ays xpaHeHus y4e6HO-IUIaKTHIECKAX MareprayioB — 1 mIT.

TEME

TEME



- locka MapkepHas - 1 .

- HoyTOyx — 1 1mt.

- IIpoextop — 1 mmr.

- OkpaH — 1 miT.

- YueGHO-MeTomMuYecKas JMTepaTypa M yd4eGHble TOCOGHMS IO  TeMe
IPEeroaBaeMoro rpeaMeTa — B He0OX0AMMOM KOJTHYECTBE

13. AHOOPMAIIMOHHBIE U YYEBHO-METOJANYECKHUE YCJIOBUS
Ocnoenas numepamypa:

1. Haymos B.H. Crpaternueckuii Mapketunr. Yue6uuk. — M.: HUL] UTHOPA-M,

2020.-356¢c.

2. 3emnsx C.B. Yrpasnenue nponaxamu. YueGHuK. — M.: By3oBckuil yue6HHUK,
2018. =300 c.

3. Coroonn K. KnueHTsI Ha BCto xu3HBI0 — M.: Mann, MBanos u ®epbep, 2022. -
288 c.

4. MapreHoB A. CTpaTeriy yMHBIX POJaX. JKCIPecc-Kype A HAUMHAIOIIHX

MeHekepoB. - Bech, 2020. — 240 c.

byceirun O. MotuBanus Toproseix komauz. — CII6.: ITutep, 2020. — 336 c.

boposukosa H., Illesuenko 1. B2B-nipogaxu. - BHV, 2019. — 140 c.

7. Hasapos A., Bynosckas O. Yrpapnernue nponaxamu. Kak mocTpouTs cucteMy
IIpoJax, KoTopas peaiabHo paboraet. — CII6.: ITurep, 2017. — 384 c.

8. Pynenko U.B. MeTononmorus cucTeMHO-
IIPOLIECCHOTI'O MOAXO0AA K IJIAaHUPOBAHHUIO MPOJaX Ha IIPOMBIIILIEHHOM
npennpustuy // Bectauk CuOMpckoro HHCTUTYTa GHU3Heca U
uH(opManMOHHbIX TexHomorui. 2021;10(1):81-88.

9. Mapmann /Ix. Ynpasnenue oraenoM npoaax. McueprisiBaroriee pyKoBOACTBO.
— M.: Dkemo, 2017. — 640 c.

10.Cotnukos C., Hazapos A., Mensenesa M. O0ydeHue U pa3BUTHE MEHEHKEPOB
otnena npoxax. — CI16.: [Tutep, 2018. — 224 c.

&

Jlononnumenvnas numepamypa:

1. Jenucoa M.H. Ynpasnenue nponaxxamu: Yue6uuk / U.H. Jleancosa. — M.:
NzparensctBo «CriyTHHK +», 2015. — 267 ¢

2. BecenoB Aupapeii. Opranusanus oT[ena Mpojax: CHCTEMHBIH moaxon/AHapei
BecemoB, Makcum ["op6aues.- U31.2-e.-Pocton/JI: @enuke, 2014.-175, [1]c.:
ui.- (BepmmHa ycrnexa)

3. Tamyxun A.IL, Tamyxuna O.A. Knaccudukanus TOproBeix MoCpeqHAKOB U
BapUaHTHl UX UCIOJIH30BaHMS B IIEMSX ITOCTABOK YTIpaBIeHIECKOe
KoHCynbTHpoBaHue. 2015. Ne 4 (76). C. 94-106.

4. Jlyxuu P. YopaBneHnue npojaxamu. - Anbnuna [Tabmumep, 2013. — 212 c.



Humepuem-pecypcu::

https://xn--olaabe.xn--plai/ - OOP "Poccuiickuii coro3 IIPOMBILUIEHHUKOB H
npeanpuHuMaTenei”, ropog Mocksa

https://www.marketologi.ru/ - HIT1'T" unsIust Mapketonoros", ropox Mocksa

T'JTOCCAPHUMN

AKTHBHbIE NpoaaKu — IIOJIHOLIEHHBIC IpoJaXu 4epes MCHCE)KEPa I10 IIpoJiarkaMm,
BKJIFOYAIOIIME B ce0s aKTUBHBIM IIOHUCK NNOTCHIIUAIIBHBIX KIIMEHTOB, HOBBIX HHIII,

TIPE3CHTALIMIO TOBAPa, UCTIONB30BaHHE MapKETMHIOBBIX CPEJICTB M UHYIO PaboTy ¢
KIIUEHTOM.

Ananni KOHKYPEHTOB — OIIPpCIEIC€HUE TTaBHBIX KOHKYPHPYIOIIUX opraHmaum‘/i,
HX IIPEMMYIICCTB M HEJJOCTATKOB, a TAK)XKe KaKue IIO3UIIWH 3aHUMAIOT HapbIHKE.

ba3a 1aHHBIX 0 KIMEHTaX— CIIMCOK KIMEHTOB ¥ NIOTEHIHANBHBIX IOKYIaTeNel
YCIIYT C OCHOBHOH MH(OpMAaIHEH 0 HEX, COCTaBICHHBIH Ha OCHOBE CIIEIU(HKY
IPOIYKTa, KOTOPBIA KOMIIAHHS IIPEIJIAraer.

busHec-nopr¢esn - KOMIIEKC MPEIOCTABISIEMBIX OpPraHKU3aIeii TOBapoB 1
YCIIyT.

Bbpena — ysHaBaeMas Toprosas MapKa, KOTOpast IIOJIb3yeTcsl Oy IIPHOCTHIO H
BBIIEIIAETCSA B PSIAy KOHKYPEHTOB.

Boixon B «Ilone» — HarnmaaHbIH MeTo 00yYeHHs HOBMYKA aKTHBHBIM IIPOAaKaM
Ha TPaKTHKE, MIPOJaXKH OCYILECTBIIAET ONBITHBINA MEHEIKEP WIIH PyKOBOAHUTEID B
MPUCYTCTBHHU 00yd4aeMoro.

HAeMIHHI — Ipofaka MpOIyKIUH IT0 3aHIKEHHOH IeHe (MIH HIKE
ce6eCTOMMOCTH) IT0 IPUIMHE HU3KOH KOHKYPEHTOCIIOCOOHOCTH.

JducTpuGynus — mpolecc 3aKyIIK{ TOBapa ONTOM C IIOCIeNYIOIel eé
peanuszanuen.

HmnyabcHas NoKynka — npuodpereHue ToBapa 6e3 IIIaHUPOBaHMS B 9acTO Ha
SMOIIHUSX.

HckyceTBo ynpaBieHus — YMEHUE IPAMEHSATE TEOPHIO VIIPABICHH,
HCIIOJIb30BaTh HAKOIUICHHBIHM OIBIT M CUCTEMHBIH IMOAXO/I, TBOPUYECKHA OTHOCHTHCS
K yIpaBIICHAIOOPTraHU3allHeH.

Kanan npoaai — IIyTb IBUKCHHUS TOBapa OT MPOU3BOAUTEIIA A0 ITOKYIIATCIIA.



KavecTBo undopmanuu — cTeneHs NpaKTHYECKOM IPUIOIHOCTH HHPOPMAIVH,
HCIIOJIb3Y€EMOH B IIpOLECCE YIPABICHUS, onpeessieMas COBOKYITHOCTBIO TaKHUX
CBOMCTB, KaK IIOJIHOTA, INIOTHOCTD, ITOJIE3HOCTb, TOCTOBEPHOCTS,
[IEHHOCTbUH(OPMAITHH.

KauecTBO NpOAYKIHH — COBOKYITHOCTh CBOMCTB IPOIYKIMH, O0YCIIOBIUBAIOIINAX
€€ IIPUIOJHOCTE YIOBIETBOPATH OIIpEeNIEHHbIE TOTPEOHOCTH B COOTBETCTBHH C €€
Ha3zHa4YeHHEM.

KuGepHeTnueckasi cHcTemMa — CHCTEMa, COCTOSIIAS M3 MHOXKECTBA
B3aMMOCBSI3aHHBIX 0OBEKTOB, CIOCOOHBIX BOCTIPHHUMATE, 3aIIOMUHATE U
nepepabaThIBaTh HHGOPMAIIHKIO, a TaK)Ke 0OMEHUBAThCA €10.

Kiauent — (1)I/IBI/I‘ICCKOC WA IOPpUAUYECKOE JIAIO, ITOJIB3YIOHICECS YyCIIyraMu
KOMIIaHHWH.

3agaua npoJaBua — yJOBIETBOpEHHE ero MOTPeOHOCTEH U PellleHre ero 3a1ad.

Knnenrckas 6a3a — INEPEICHb CYIIECTBYIOMINX KIIHECHTOB, KOTOPBIC YK€
IMOJIB3YIOTCA MMPOAYKTaMH KOMITaHHH.

KoaupoBanue ua¢opManuu — poLecc MPUCBOCHUS HHPOPMAILIHOHHBIM
00BEeKTaM HEKO- TOPBIX YCIOBHBIX 0003HaYEeHUH.

KoMneTeHTHOCTh — JTHYHBIE BO3MOXKHOCTH HOJDKHOCTHOIO JHIIA, €r0
KBaTU(hUKAITUS

(3HAHMUS, OITBIT), TO3BOJISIONMIKE pa3pabaThiBaTh U MPUHUMATHPEIICHHUS.

KomMmepueckoe npeaso:xkenne — coobiienne (yCTHOe U MMCbMEHHOE),
aJIpecOBaHHOE MTOKYIIATEIIO WA KIHEHTY, CoeprKaliiee HHGOPMAIIHIO O IPOIyKTe
WM YCIyTe, €€ IIEHOBBbIe XapaKTepUCTHKH, IPEUMYILECTBA U, CaMOE ITIaBHOE, O
BBHITOIE JIISTHETO.

KoHKypeHIHs — COTEPHIYECTBO CyOBEKTOB PBIHKA, IPOU3BOISIIMX CXOXKHE
IIPOAYKTHI U KEJIAIOIIUX 3aHATh Oolee BBITOJHBIE IIO3ULIMY Ha PHIHKE.

KoHKypeHTHO€e pedMyIecTBO — 0CO00 OJaronpusaTHLIE YCIOBUS UK
XapaKTePUCTUKH NpoayKTa (6osee BEITOAHAS 1IEHA, JIy4lllee COOTHOLIEHHE
XapaKTEePUCTHK U T.I1.), KOTOPhIE Jal0T BO3MOXHOCTh KOMIIaHHH OIIEPETUTH
KOHKYPEHTOB IT0 MHOTHM I10Ka3aTessiM (peHTabenbHOCTh, YyCTOMUYMBOCTE Ha PHIHKE
1 T.II.)



KonduukTHas curyanus — octpas ¢hopma IposiBIeHHUS TPOTUBOPEUNH;
BBIpAXXaeTCs B CTOJIKHOBEHUH ITPOTHUBOIIOJIOKHBIX HHTEPECOB CyObEKTOB U3-3a
HECOBIIaJICHHSI MOTHBOB, LI€JIEH U CIIOCOOOB UX pEelICHUs.

Konnenuusi NpoayKTa — KaueCTBEeHHBIE XapaKTePUCTHKH IPOIYKTa, €r0 BBITOJI, a
TaK)Ke KOMIUIEKC PEKJIAMHBIX U MAapKETHHTOBBIX MEPOIPUATHH IO CO3IaHHIO
KOHKYPEHTOCITOCOOHOCTH TOBapa, IIOMCKY HUIIY Ha PhIHKE, PACIIHPEHHUIO
KJIMEHTCKOM 0a3bl M T.II.

MapKeTHHI — aHAJTU3 TIOTPeOHOCTEN PBIHKA, BBIBICHUE U YIOBIETBOPEHHUE
3alpOCOB MOTpeOuTENel C BBITOJON Il KOMIIAHUH.

MapKeTHHIOBBIE 321a4H — OIIpeeNIEHHBIE CTPATErMH, KOTOPLIE HAIIPABJIEHB! Ha
pa3sBUTHE KOMIIAHHH ¥ OpraHU3allUIo CObITa yCIIyr (IUIAHUPOBAaHUE TIPEIOKEHNS,
PEKIIAMBI, TIPOJaX, [IEHO0Opa30BaHus H T.IL.).

MeHeazkep no npoaaxam — MpoJaBell, OCYILECTBIAIONIMI CBS3b MEXIY
IPOU3BOJIUTEIIEM U IIOKYIIATENEM YCIYTH.

MeTtox PE€AKTHBHOIO pearupoBaHus — MCTOL, OCHOBaHHBIA Ha OJITHO3HAYHOCTH
OTHOILIEHUSI MHOXKECTBA CI/ITyaIII/Iﬁ U MHOXECTBa HOBCILCHHﬁZ KaxxXgasa CUTyallus
BBI3BIBAET OJJHY M TOJIBKO OOHY OIIPEAEIICHHYIO peaKuro. praBJUIIOIIIaSI CHUCTEMA
HCIIOJIB3YET JIaHHBIﬁ METOJI TOr'Ia, Korjga CUTyalus XapaKTepUu3yeTCs YCTKUMH,
W3BECTHBIMH €1 IPAYUHHO-CICICTBEHHBIMUCBA3AMH.

MexaHH3M yHOpaBJeHHsl — CTIOCO0 OpraHU3aluy YIpaBJIeHHs 1eM-Iu0o,
TIpeCTABIIAIONIMI COGOMH B3aMOYBA3aHHBINA KOMIUIEKC (POPM, METOIOB, CPEAICTB,
TIPMHITAIOB ¥ PhIYAroB X03sHCTBOBaHMs, 00ECIeIUBAIOIIIX 3¢ HEeKTHBHYIO
peaTi3anuIo LeleH, CTOSIIINX Nepes OpraHu3alUEN.

MHOroKOHTYpHAsl CHCTEMA YIPaBJIeHHsl — CUCTeMa YIPaBJIeHHs, IMEIOIIasA
HECKOJIBKO TTOCIIEI0OBATENBHO U HapaJlIebHO CBSI3aHHBIX MEX]Ty COO0H
KOHTYPOBYTIPaBIICHHU.

MopaibLHO-NICHX0JOrHYeCK il KIIMMAT — COCTOSIHIE KOJUIEKTHBA, BhIpaxaroliee
0COBEHHOCTH B3aUMOICHCTBHS U HACTPOEHUs! paOOTHUKOB, CTEIIEHb HX
yIOBIETBOPEHHUS COIEPKAHUEM U YCIIOBUAMY TPYZia, CTUJIEM yIPABICHHA 1
IpyruMu (paKTOpaMu.

MoTHB — OCO3HAHHOE NT0OYXKIeHHE, 00YCIOBIMBAIOLIEE ACHCTBAC I
yIOBIIETBOPEHHS KaKOH-M60 MOTPEOHOCTH YeloBeKa.

MoOTHBHPOBaHHE — IIPABEJCHHAE IOBOJIOB B IIOJIB3Y IMOKYIIKHA yCIYTH.



OrHomenne — 3apanee 3ajaHHOE YCIIOBHE B3aUMOCBSA3M MEXKIY SIEMEHTAME.
Harprumep, B MaTeMaTndecKol TEOPHH MHOXKECTB IIPOCTEHIINE U3 YCITOBHA, TIPH
KOTOPOM J1Ba Hilx 60Jiee 371e- MEHTOB CBSI3aHBI 331aHHEIM yCIOBHEM.: «OBITH
PABHBEIMI), «OBITh OOIBILIEY, «BIUATH HA Pe3yib- TaT» U T.IL.

IlaccuBHBIE MPOJaKH — KIIMEHT 3HAET, YTO €My HY)XHO M CaM IIPHXOUT K
IPOJaBIly CO CBOMMH IOTPEOHOCTAMH. 3ajada IpoIaBiia — YAOBIETBOPHTE €0
NOTPeOHOCTH.

Ilepconndnkanns — yCTaHOBIEHHE JINYHOMU, IEPCOHAIBHOM OTBETCTBEHHOCTH
paboTHH- KOB; YCTaHABIHBAETCS C IOMOIIBIO PErIAMEHTHPOBAHHUS HA OCHOBE
IIOJIOXKEHUH MIIH JOJKHOCTHBIX MHCTPYKITHH.

ILnan npojask — AeATEIBHOCTD, ONPEACIEHHAS 10 BPEMEHH, C TOUYHBIM YKa3aHHEM
1eJie, METOZIOB, IIOCIENOBATENIbHBIX ICHCTBUH, CPOKOB U
MIPEAIOIaracMOUBBIPY UK.

HOBe}IeHlfle — XapaKTEpUu3yerT CIIOCOOHOCTE CHCTEMEI MEPEXOaAUTh U3 OJHOI'O
COCTOsHHA B APYTOE. OTHUM MOHATHEM IMMOJIB3YIOTCA, KOI'’Ja HCU3BCCTHDI
3aKOHOMEPHOCTH JaHHOI'O IIepexoaa.

IMoacucremMa — COBOKYTTHOCTh B3aUMOCBSI3aHHBIX 3JIEMEHTOB (KOMIIOHEHTOB),
CIIOCOOHBIX BBITIONHATH OTHOCUTENIEHO He3aBUCUMBbIe (DYHKIIMH, IIOILIETH,
HaIpaBJICHHbIE Ha JOCTUXKEHHE 00- Iel ey cucTeMbl. Takas 9acTh JOJKHA
001a1aTh CBOHCTBAMHUCHUCTEMEI.

IIporpammMHoO-1e1eBO# MeTOA — COBOKYITHOCTh IIPHEMOB U CIIOCOOO0B
COTJIacOBaHMUI LieJIeH ¢ pecypcaMH IIpH MOMOINU IporpaMMel. PaszpaboTka
IIpOrpaMMBbI COCTOUT B IIOCTPOCHUH JiepeBa LielleH, AepeBa MEPOIIPUITUN, UX
peaii3alyy, OIPeAeICHUU PECYPCOB C Y4€TOMOIPAaHUYEHHUH.

IIpoasukenne pupmebl — Tr06ast hopMa COOOIICHUH, HCITONIB3YEMBIX (GUPMOIL IS
uHpopMaIyH, yOeKJeHHs. WM HallOMUHaHUS TOTPEOUTENSIM O CBOEH IPOIY KIIMH
(ycmyrax), obIIecTBEHHOM AeSTeNbHOCTH, UK BIHSHUE Ha OOIIECTBO.

IIpOFH03 npoaa:k — OIIpeACJICHHE Ha OCHOBE Pa3/IMYHBIX KPDUTEPUEB
ImpearojaracMoro 00BnéMa nmpoaax U 10xoaa KOMITaHWH.

IIpsiMmble NpoAa:H — KOHTAKT ITOKyIaTeNs U MPOAABLA, OCYIECTBIIIEMBIN BHE
TOYKH CTallAOHAPHOM TOPTOBIH, NOAPA3yMEBAIOLIUN TEMOHCTPALHIO
CBOMCTBTOBapa.

PaBHOBecHe — CTTOCOOHOCTH CHCTEMEI B OTCYTCTBHHU BHEIIHHUX BO3MYILIAFOLIMX
BO3JeMCTBUA



(MM TIpH TIOCTOSHHBIX BO3/IEHCTBHUSX) COXPAHATE CBOE MOBEICHHE CKOMb YTOIHO
JOJITO.

Pa3BuTHe — HanpaBneHHOE 3aKOHOMEpHOE U3MeHeHue. B pesynbraTe pa3BUTHS
BO3HUKACT HOBOE KAYECTBEHHOE COCTOSIHHE CHCTEMBI (€€ COCTaBa MIUCTPYKTYPBI).

PyxkoBoauTe/b oTae a NPOAAK — CIEIUAICT, YIPABIIAIOMIMI [PYIION
IIPOJIABIIOB U HE- CYILMH OTBETCTBEHHOCTH 3a MX JIEATEITLHOCTh U BBIIIOJHEHHE
IUIaHa IPOJIaXK.

CaBolicTBa — 3TO Ka4ecTBa IapaMeTPOB OOBEKTOB, T.€. BHEIIHUE IIPOSBIEHHUS TOTO,
C ITOMO- IIBIO YETO BeAeTCs HabmoieH e 32 00bEKTOM, U MOABIIAIOTCS 3HAHHUS O
HeM. CBoiicTBa TafOT BO3- MOYKHOCTH OMUCHIBATH OOBEKTEI CHCTEMEI
KOJIMYECTBEHHO, BBIpaXkas UX B €JUHUIIAX, IMEIOIINX OIl- PeIeeHHYIO
pa3MepHOCTb. CBOWCTBa OOBEKTOB MOTYT U3MEHSTHCS B pe3yJIbTaTe
(yHKIIMOHUPO- BaHUS CUCTEME.

CBsI34 — 3TO TO, YTO 00ECIIEYNBAET BOZHUKHOBEHUE M COXpPaHEHHE ITETTOCTHBIX
CBOMCTB CHCTEMBI. DTO OHATHE ONHOBPEMEHHO XapaKTEepHU3yeT U CTPOEHUE
(cTatuky), U PyHKIITMOHUPOBa- HUE (IMHAMUKY ) cUCTeMBbl. CBS3b ONPENENIIOT KakK
OrpaHMUYEHUE CTETIeHU CBOOOIBI SIIEMEHTOB, T.K. 3JIEMEHTHI, BCTyIIasi B CBSA3b APYT
C IpyroM, yTPauyuBarOT 4aCTh CBOUX CBOMCTB, KOTOPHIMU OHH I10- TEHIUAIBHO
obyiazany B CBOOOTHOM COCTOSTHUU.

CerMeHT pbIHKa — OTIpe/ieNIEHHAs] YaCTh PbIHKA, KOTOpas XapaKTepHU3yeTcs
OJTHOPOIHBIMU PEaKLIUAMH IMOTpeduTenel Ha KOMMEpUYECKUe MPeIOKEHN.

Cetb (cxeMa) KOMMYHHKAIHH — JUarpaMMa, NpeACTaBIAIOLIas CyIIECTBYIONIYIO
B OpraHU3alliy CUCTEMY KOMMYHHUKAIUK; Haubolee pacIpoCTPaHEHbI TUIIBI
KpyToBas U Jly4eBasi.

CHuTyanus — COBOKYITHOCTb COOBITHH, OOCTOATENBECTB, KOTOPBIE Pa3BUBAIOTCS BO
BpPEMEHH M IPOCTPAHCTBE H UMEIOT OIpeleNIeHHbIE MTOCTIEICTBHS, KOTOPbIe MOTYT
OBITH YeTKO C(HOPMYIHPOBaHBI ¥ UMEIOT BaXKHOE 3HAYCHHE.

Crpoc — o011ee KOIHIeCTBO TOBapa, KOTOpOe MIPUOOPETAETCS B TAHHOM CEIMEHTe
He3aBHCUMO OT JIOGBIX (haKTOPOB (0XOI0B, BpDEMEHH I'Ofia, MOJIbI, IIEHBI MT.II.)

COMILTHHT— MEPOIPHUATHSA 110 GECIIATHOMY TPEIOCTaBICHUIO IPOOHBIX
06pasIoB, akceccyapoB, TECTEPOB OCHOBHOI'O TOBApa.

Toproselii npeacTaBATeNb — JUI0, KOTOPOE OCYIIECTBISET MPOAAXY TOBapa BHE
o¢rca, CrICHAINCT, YIIOTHOMOYCHHBIH COBEPLUATE CAEJIKY U IIOJMUCHBATEL

JOTOBOPHI KYTLITH — IPOAAKH.



Tpennnrn npoaax — creruansHoe o6ydeHne IIPOJIABLIOB C MIOMOILLIO AEJIOBBIX
UIp, HAIIPaBJIEHHOE Ha IOBbILIEHHE 0OBEMOB MIPOJAX M JINYHOM 3(h(EKTHBHOCTH
Y4aCTHUKATPEHUHTa.

DopmanbHas KOMMYHHKAIHS — KOMMYHHKALUsA, OCYIIECTBIIsIeMas 10
obUIIHATILHEIM KaHAJIaM, T.€. IT0 KOMMYHHMKAIUAM, OJOOPEHHBIM BBICIIIMM
PYKOBOJICTBOM OM3HECA.

IlesieBasi ayIHTOPHSA — COBOKYITHOCTh MOTpe6UTENEH (PeanbHbIX HITH
IIOTEHIMAJIBHBIX ), HA B3aMMOJIEHCTBHE C KOTOPBIMY HAIPABIIEHBI IPOIPAMMEI
IIOMapKETHHTY.

JIaCTHYHOCTh cIpoca — 1oKa3aTejlb U3MEHEHUA 00BEMa IIOKYIIOK TOBapa B
3aBHCHUMOCTH OT H3MCHCHUS €T0 LICHBI.



